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1. O6ime 1o/I0Ke s

1.1. Ilensio paspaborku CraHmapra SB/SeTCS yCTaHOBIeHME TpeboBaHMM MO
BHEIPEHMIO KIMEHTOLEHTPHUYHOTO IOAX0/1a B TOCY[apCTBEHHOM yIipasienuy B Ty/ibekon
obrmacT TpM  B3aMMOAENCTBMM €  CpaXkgaHamy, a Takke  cybbekramu
TpeAnpPUHUMATENIBCKOM M MHOM 3KOHOMUYECKOH AesTe/bHOCTH Ha ocHoBe [lekiapanmu
HEeHHOCTEH KIMEHTOIEHTPUYHOIO FOCYJapCTBa (Ianee — KJIMEHT).

1.2. B pesyabrare AOCTIDKEHMS VYKa3aHHOW 1eJM OKMOAKTCS CIEeLYIoNe
scddexTs:

1) YIOBJETBOPEHHOCTh KJIMEHTOB 33 cyeT obecrnieuenns afpecHOCTH
B3aMMOZeNCTBIUA ¢ HUM (HE3aMeTHOTO, Korja HeT norpebHocrei, 1 3ab0TAMBOro, Koraa
OHU BO3HUKAIOT);

2) CHMKEHMA W3HEPKeK OusHeca NMpU B3aMMOLEHCTBMM C TOCYAAPCTBEHHBIMU
opraHamu B Tynbckoii obnacTv 3a cueT MPUMEHEHUS IUGPOBLIX U IUIATGOPMEHHbIX
pellieHM  NpM  NPEeJOCTaBAEHUM  [OCYHJAapCTBeHHBIX  YCAYT ¥ MCHONHEeHWUH
roCyIapCTBeHHBIX DYHKIMIL

3) MoBbllIeHye npuBiexarensHocti Poccuiickoi @enepauym 4718 SKM3HYM, PAOOThI
U BeleHus OuzHeca.

2. O6aacte npumenenus Cranpapra

2.1. Kmuenramu B cootBercTBuu ¢ Hactosimm CraHaaproM 9BASIOTCA:

- rpakgane Poccuiickoit Depepanyy;

- inlia 6e3 rpakIaHCTRa;

- UHOCTPaHHbIE I'PAKAAHE;

- CaMO3aHAThHIE;

- MUHAMBUAYAIbHBIE TTPeSITPHUHUMATENN;

- 06BeIMHEHUS T'PasKIaH, He 3apEerucTPUPOBaHHbIE B KAYECTBE I0PUAMYECKUX JINIL;

- IOPUMIMYECKME JIMUE, OCYLUECTB/ISIOLME KaK I[PeIlpUHUMMATENbCKYIO, TaK U
HEKOMMEPUYECKYIO AeSITeNLHOCTD;

- KOHTPO/JMpYEMbI€ JMLa, WHbIE YYaCTHMKM TOCYAapCTBEHHOTO KOHTPOJIA
(Han3opa), MYHUIIMNIAABHOTO KOHTPOJIS, B pamMmKax cdepsl J1eaTeIbHOCTH, PeryJimupyemoi
Hopmamu DepepansHoro sakoHa oT 31.07.2020 N°248-03 «O rocypapcrBeHHOM
KOHTpOJIE (Haf30pe) ¥ MyHUIIMIIaabHOM KOHTpose B Poccuiickon @Depepanym».

2.2. Cranpapt npuMeHsieTcss B HejsX (OPMMPOBAHMS KJIMEHTOLEHTPUYHOTO
MMOXOMA B TOCYIapPCTBEHHOM M MYHUIIMIIAILHOM YIIPABAEHUM, TO3BOJISIONIETO BHIABIATD
M M3y4YaTh MOTPEOHOCTY KAMEHTA, MOCTOSHHO YJIYUllIaTh B3aMMOLENCTBME OPraHOB BJIaCTH
M YIIOJIHOMOYEHHBIX OPraHM3alMil C KIMEHTOM [/l VAOBIETBOPCHMS ero moTpebHoCTel
VICXOJSE M3 YKU3HEHHON CUTYalMy KNMEHTa, B TOM YMC/Ie B YaCTH [IOCTOSHHOTO YJIyYLLIeHMS



B3aMMOJENCTBHS C KIMEHTOM B paMKax COBMIONeHUS 0633 Te/IbHbIX TpebOBaHUI, a TaKKe
CTUMYIUPOBAHMA KJIMEHTA UCIIONHATh 0OA3aTeIbHble TpeGOBaHUs JOOPOROIBHO.

2.3. CraHpapT perymMpyeT OTHOLUEHMs, BOSHUKAIONIME IPM B3aUMOMAEHCTBIU
rocyfapcTBa ¢ KIIMEHTaMM 110 CIIeAYIONUMM HaTlPaBIIeH sIM:

1) NpefoCTaBIeHUE TOCYAAPCTBEHHbBIX YCIIVT,

2) NPEOCTaBICHNE MHBIX YCIYT TOCYAaPCTBEHHBIMM ¥ MYHMLMIIAIbHBIMA
yupexxaeHusMu (TIpesmpUaTusamm);
3) TPeoCTaB/IeHMe YCIYT, OCYIECTBAeHMe QYHKIWI MHBIMY OpPTraHM3aIMsIMMI

Ha OCHOBAaHMM JOrOBOPOB C OpraHamMu roCyJapCTBEHHOM BIACTH, OPraHaMu MeCTHOTO
CaMOYTIPaBIICHNUS;

4) NpefloCTaBIeHe Mep TrOCYAapCTBeHHOM M MYHMOMMANbHONW MOALePIKKI,
¢opmupoBadue MHOPACTPYKTYPHI TOAAEPKKM M CO3QAHUE CIelMaIbHbIX PEXMMOB
IpaBOBOrO  PEryIMPOBaHUS, BKIIOYAY OCOBBIe 3IKOHOMMYECKME 3O0HBI, TEPPUTOPHM
OMePesKaroIero COLMaNbHO-IKOHOMUULCKOTO PA3BUTHS M MHLIE;

5) YCTaHOBJICHUE U OTIeHKA K/IMeHTAMU 06sI3aTe/IbHbIX TpeboBaHmMiL;

6) NPEIOCTaBIEHUE CEPBUCOB TPU MCIOTHEHMM WHBIX TOCYLAPCTBEHHBIX W
MYHUUMIATGHBIX  QYHKIMA, BKRIIOYas OGYHKUMM IPELOCTABNCHMS B  TIOIb30BAHME
FOCYNIAPCTBEHHOrO M MYHMIMIIA/ILHOTO MMYLIECTBA, NOATOTOBKIA M Peaiu3aliui MPOEKTOR
FOCYNApCTBEHHO-YaCTHOrO  MAapTHePCTBA, MYHMIMINAILHO-YACTHOrO  MAapTHEPCTHA,
OCYIIECTB/ICHNS rOCYAAPCTBEHHBIX M MYHUUMTIA/IbHBIX 3aKYIIOK U ApyTue GyHKIyL.

2.4. Cranpapr gBnsercs 0GS3aTesbHBIM IS IPUMEHEeHUs B Tymsckoit obnactu
OpraHaMM  rOCYHApCTBeHHOJ  BJIacTu, OpPraHaMy  MECTHOrO CaMOyIIpaB/IeHMS,
TOCYAapCTBEHHBIMM ¥ MYHMUMTIATbHBIMU YUPEXASHMSAMM (MIPEANDPUSTUIMU) 1 MHBIMM
OpraHu3sanyaMu, YIOJHOMOUYECHHBIMM B COOTBETCTBMM C HOPMATMBHBIMM TIPABOBBIMM
akramm Poccuiickoit @epepaumn u Tyaberoii obJy1acT, B TOM uMc/e Ha OCHOBAHMM
AOTrOBOpA (fjajiee — OpPraHbl BJACTY M YIOJIHOMOYCHHBIE Oprasmnsaluu), oCylecTBAbITh
B3aMMOJIEVCTBME C KJIMEHTAMM 1O YKAa3aHHbIM BbIIIe HAaIMpaB/IeHUAM, M COOEPKUT
TpeboRaAHMA K:

1) BBIABJICHMIO M M3YUYEHMIO MOTPEOHOCTEN KIMEHTOB B PaMKaX SKM3HEHHOI
CUTYaLMHU UCXOMS U3 TIPOQIIS KIUCHTA;

2) [IPOEKTUPOBAHMIO U DPEMHKUHUPUMHLY YCIYT, Mep MONIePKKHU, CePBUCOB
B3aUMOJICICTBUA C K/IMEHTaMM M MEXaHU3MOB Ol[CHKI cobmopenusi 0643aTeNIbHbBIX
TpeGOBaHMIA;

3) Tpoueccy ynoBAeTBOPEHMS NOTPeOHOCTeN KAMEHTA ITyTeM IpeqoCTaBIeHMs
YCIyT, Mep MOAJEPIKKY U CePBUCOB MO YKa3aHHbIM BbILLE HATPABICHMSIM,

4) B3aMMOJEICTBUIO OPraHOB BJACTM U YIIOTHOMOUEHHbIX OpraHu3anmi B
TUIIOBBIX TOUKAX B3aMMOJENCTBUSI C KIAMCHTAMIA,

5) cepsucamM TIO YCTAHOBJEHUIO U OLEHKEe KJIMEHTaMM OBsS3aTelbHbIX
TPeBOBAHMI ¥ 1O 06eCeYeHMIO COBMOTEHMS KIMEHTAMM OBS3aTeIbHbIX TpeboBaHMii;

6) NMOKa3aTeaM KJIMEHTOLEHTPUYHOCTH,

5



2.5. B mnemsx mnosbuuennst 3¢GeKTUBHOCTY 1 MOHMATODMHIA DPeaTU3aIUU
KITMEHTOUEHTPUYHOIO NOAXO0Ja B TOCY/IapCTBEHHOM yIpaB/ieHuy B TyAbcKoi 06sacTn
CraHmapT COAep)KUT CUCTEMY M3MEPUMBIX OKa3aTe/Nes, TTO3BOJIAIOIMX IPOBECTH OLIEHKY
BHEAPEHUS KIMEHTOLEHTPUYHOTO MOAXONa B rOCYLAPCTBEHHOM YIpaBJICHUM, a TaKKe
TpebOoBaHMsl K CMCTeMe MOTUBALMH, OArOTOBKE 1 0BYUEHMIO CIIELMA/IACTOB.

Ouenka u creneHb YAOBIETBOPECHHOCTHM KAMEHTOB He NPOBOIMTCS B cthepe
roCyaapCTBeHHOTO peryamMpoBanms uel (Tapudos).

3. TepMuHbI U ONIpefeIeHus

Ins ueneit wacrosero CTaHmapra MCHNONB3YIOTCS CHCAYVIONME OCHOBHbIE
TEePMWHBI U OTIpeIesIeHus:

1) KJIMEHT: (UsMIeCKoe IO, B TOM UMC/IE MHOCTPAHHbIN IPaKIauuH Win
U0 6e3 rpakgaHCTBa, a TaKXe OCYILECTBIISIONICe MPeIIIPUHUMATENBCKYIO MU MHYIO
SKOHOMMYECKYIO IeSTeIbHOCTh DPOCCUIICKOe M MHOCTPaHHOe (GUSHUYECKoe WIN
IOPUANYECKOE  JIMIO, B3aMMOJeNCTBYIOlIee CaMOCTOATENBHO W yepes
YHO/JIHOMOYEHHOTO  [PEACTaBUTENsT C OpraHamMy BJACTM ¥ YIOJHOMOYEHHBIMM
OPTaHM3aLMAMM C 11e/IbIO YIOBIETBOPEHMSI CBOUX MOTPeBHOCTE;

2) BHYTPEHHMIL KJMEHT — COTPYAHMK OpraHa TOCYHapCTBEHHOI BJIACTH,
OpraHa MecTHOIO CaMOYMNpaB/IeH}s WM OPraHusalyy (B TOM YMCle HeKOMMepuecKoii),
YIOJTHOMOYEHHOM B COOTBETCTBUM € 3aKOHOLATEILCTBOM POCCHIiCKOiL Depepanyy, B Tom
TCTIE Ha OCHOBAHMM NOroBOPA, OCYLIECTBAATL OTZAE/IbHbIE TOCYIaPCTBEHHbIE BYHKIMY
(mosoMouMs), NPeNOCTaBNATL TOCYAAaPCTBEHHbIE (MyHMLMNIIBHBIE) VCOIYIM  Mau
YJacTBOBATE B MX OCYLIECTBICHNM WV TIPENIOCTABIEHUM, BKIIIOUAS COTPYIHMKOB TAKMX
OpraHoB M OpraHM3auyi, OCYNIECTBISIOLIMX BbIPABOTKY NOMUTUKMA W HOPMATHUBHO-
MpaBOBOe  perymvpoBanme B cepax — NpPeNOCTABJIEHMS  FOCYAAPCTBEHHBIX
(MYHUIIMITATBHBIX) YCAYT W/WMAM OCYILECTBIICHUS rOCYAapCTBEHHbIX (MyHMUMNAABHBIX)
hyHKUIMN,

3) MOTPEOHOCTh KAMEHTA: HeOOXOAUMOCT  AOCTVOKeHMS pesyibTara,
pentenuss npodeMbl, 3a4auM MM BOIPOCA, Peanusyemasi KIMeHTOM MOCPeACTBOM
B3aUMOJIEHCTBUS C OPraHamy BIACTH 1 YIOTHOMOYEHHBIMM OpraHM3alisMu ;

4) KIMEHTOLCHTPUYHLIN IMOAX0M B rOCyJapCTBEHHOM M MYHHUIITUIIATIBHOM
YIPaBJIeHNH: NOAXOA B rOCYIapCTBEHHOM M MYHMLMIAIbHOM YIIpaBAeHNN, OCHOBAHHbII
Ha  BRIABJIEHMM W M3YYCHMM IIOTPEOHOCTEM KIMEHTa, MOCTOSHHOM  Y/Iy4ILeHuu
B3aMMOJIEHCTBYUS OPraHOB BJIACTH M YIIOJHOMOUEHHBIX OPraHM3alliii ¢ KIMeHTOM 1181
rapaHTPOBAHHOTO YAOBICTBOPEHMS ero MOTPe6GHOCTeI;

5) CTaHAAPTBI KIMEHTOHeHTPHUHOCTM — Cranmapr «[ocygaperso st
mopeit», Cranpapt «Tocygaperso s 6usHecay, « Cranmapt Ams BHYTpPEHHEero KJIMeHTa»,
paspaboTaHHble Ha QefepasbHOM YPOBHE;

6) YOIYIM: JesTeNIbHOCTh, CBSI3aHHAs C peajusaliMeil ToCygapCTBEHHbIX U
MYHMIMIIAbHBIX YCAYT B 3HaueHnt PenepasibHOro 3akoHa oT 27 miong 2010 r. N2 210- @3
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«O6 opranusaumy MpesoCTaBAeHMs TOCYNAPCTBEHHBIX M MYHUITUIIAIBHBIX YCIyr», 160
MHBIX pPaboT M ywIyr, NPeHOCTaBAsSeMbIX TOCYZAPCTBEHHBIMM M MYHUIIMITAAbHLIMMI
yupekgeHusaMy, Jmbo  youayr,  TpPeAOCTaBIseMBIX — MHBIMM  OpraHuM3alMsIMH,
VIIOJHOMOUYEHHbIMM B COOTBETCTBMM C HOPMATHBHBIMM TpPaBOBbIMM Poccuiickoin
@enepatuu u Tynbckoil o6racTu, B TOM YMC/Ie HA OCHOBaHUM AOroBOPE, MPEJOCTABISITh
YCAYTY KIWEHTY;

7) MepBLI TOAJAEPKKM: Mephl CTUMYJAMPDOBAHMS MOESTe/IbHOCTH B cdepe
NPOMBILLIEHHOCTY B 3Hauenuu PemepansHoro 3akona ot 31 gexkabpsa 2014 r. N° 488-D3
«O TPOMBIIIJIEHHO! TMONATUKE», MEpbl MOLAEPKKM CYOBEeKTOB MAaJIOrO M CPeIHero
npeAnpUHMMAaTe IbCTRa B 3HaueHy DexgepansHoro 3akoHa ot 24 miong 2007 r. N2 209-D3
«O pasBMTMM MO0 M CpegHero MpedlNpUHMMATe/IbCTBA», WMHAg [IesSTelIbHOCTD,
OCYIIIECTRISIEMAS OPraHaMM BAACTM UM YIOJHOMOUYEHHLIMM OpraHmsalugaMu B Leldx
pPasBUTUSI CyO'bEKTOB IPEANPUHUMATEIBCKON U MHOM S5KOHOMMUYECKON €SI Te/IbHOCTH;

) CepPBUCKI: TPEOCTARASEMBIE KIUEHTY UMUOPOBBIMY CUCTEMaMM OPraHOR
BIACTM U YIIOJHOMOYEHHbBIX OPraHu3alMii YCIyTy, Mephl NOAACPKKY, UX YaCTH, a TaKKe
ABTOMATHUUECKME UCTIQTHSEMbIe YACTH TOCYAaPCTREHHbBIX M MYHUIIUTIATBHBIX (YHKIINIL;

9) IPOAKTUBHOE INPeAOCTABJIEHME YCIyr, Mep IONIepKKHU, CepBUCOB:
MpefoCTaBleHe KIAMEeHTY YCIYyT, Mep TOAHEPKKM M CePBUCOB B pPaMKaxX JKMSHEHHOM
curyanyu 6e3 3anpoca KJAMEHTa 1O ero npeaBapuTebHOMY COTJIaCHIO;

10) opraHsl BHacTM ¥  YIOJHOMOYEHHbIE OPraHM3alMM:  OPraHbl
rOCYZApCTBEHHOM BJIACTM, OpraHbl MECTHOrO CaMOYIpaBJeHMs, TOCYIapCTBEHHBIE W
MYHUIIMNAIbHbBIC YYPeKICHMS (IPeaIpusaTysi) M MHbIE OpraHu3aLnil, yiioJHOMOYEHHbIE B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Denepauun, B TOM YMC/Ie Ha OCHOBAHUI
IOrOBOpa, OCYLIECTBAATh B3aUMOLEHCTBME C KIMEHTAMM;

11) >KM3HEHHAds CUTyalMA: HATMYME WAM HACTYIUIeHMe OOCTOSTeNbCTB,
BJAEKYLUMX [JI1 KJIMEHTA BO3MOXKHOCTH MJIM HeOOXOAMMOCTh B3aUMOIEHCTBOBATL C
OpraHamy BJAaCTH M OpraHu3alusIMuy;

12)  y#OBNETBOPEHHOCTHL KJIMEHTA! WU3MEPUMOE BOCHPUATHE KIMEHTOM
CTeIeHHM YIOOBJETBOPEHMS €ro norpedHocTeln;

13) npoduap KIMEHTA: COBOKYIMHOCTL CBEISHUH O KIMEHTE, KOTOpbIE
MCIIONBb3YIOTCS [JIsl ONpefesieHus! MX MPeATiouTeHMiI C LEeNblo YIYYIIeHs] KIMeHTCKOTo
OITBITA;

14) npodmap KIMEHTCKOr0 CerMeHTa: COBOKYIMHOCTh (PaKTOB, CBeNeHUi U
OBIUX XapaKTePUCTUK, TTPUCYITUX TPYTITIEe KIUeHTOB, CXOKUX 10 KAKOMY-IMO0 TTPU3HAKY
WJIM COBOKYIHOCTY MPU3HAKOB;

15) RIMEHTCKUU MYTh: NMOC/IeIOBATEILHOCTb OEMCTBHMIA KIMEHTa, KOTOPble OH
OCYLIECTBI/ISIET OT MOMEHTA BO3HMKHOBEHMSI OXmaauus (NOTpebHOCTHM) N0 MOMEHTa MX
YAOBJIETBOPEHUS, B TOM UMCJ/Ie IPU B3AUMOAIEHCTBUY C CEPBUCAMM;

16) kapra KAMEHTCKOrO WOYTH: OIMCAHME KJIUEHTCKOrO MyTH B BUJE

AJITOPUTMOB ¥ CXeM B TabMuHoM, rpaduueckoi MM CMelIaHHon Gopmax;
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17)  KAMeNTCKMIA ONBIT: W3MepMMas OIEHKA IJIMCHTOM pe3ysibTaTon
[POXOXIEHUS KJIMEHTCKOTO MNYTH, B TOM UKCIIE ero OTHeIbHbIX JTalloB, B BuUJe
COBOKYIHOCTH KOTHMTMBHBIX, SMOLUMOHA/IbHbIX, CEHCOPHBIX M MOBEIEHUECKUX peaxiit
norpeburens;

18)  RIMeHTCKMIT creHAPWII: NOCAETOBATENBHOCTD JNEVCTBUA KJIMEHTOB U
MHBIX CYOHEKTOB B3aMMOLEHCTBYS B PAMKAX MPEAOCTABIIEHIS YCIIYT¥, B TOM 4yc/ie mpu
B3aMMOLEUCTBMM C CepBMCAMM, HAlpaBjeHHas Ha MONIyYeHMEe  ONpeeeHHOro
AIMUHVCTPATHBHBIMK  MPOLCAYPaMM  pe3yabTaTa MpPOXOKIAEHUS OTHeNIbHbLIX HSTaroR
KJIMEHTCKOI'O My TH;

19)  TIpoexThbui oduc Tyabckoit obmacTu: LEHTD METOMOJOTUM U
IKCMEPTU3hI  BHEADEHMSA  KIMEHTOLUEHTPUYHOTO TOAXOJa Ha PETMOHANBHOM U
MYHUIUIATBHOM YPOBHSIX ynpasnerus B Tysbckoi obnacTy;

20)  YpOBeHb  KIMEHTOLEHTPUIHOCTIH: U3MepumMast  OleHKa  CTeNeHu
AOCTIXEHM KIMEHTOUEHTPMIHOIO MOAXO/A B FOCYAAPCTBEHHOM YIIPABIICHU;

21)  mpoexTMpOBaHME: [leATeNBHOCTL, OCHOBAHHAS HA METOHNOJIOTMU U
TEXHONOTMAX, HANpaBieHHasd Ha pPa3pabOTKy YCIyr, Mep MONAEDKKM U CEPBUCOB B
COOTBETCTBUM C TPeOOBAHMAMM KITUEHTOLIEHTPUYHOTO TIOIXO/A;

22)  pPeMIDKMHMPMHI: JedTelBHOCTh, OCHOBAHHAS Ha METOHQJOTHU U
TEXHONOIVAX, Hanpas/ieHHas Ha PepOpMMPOBaHNUe MM [IepPerPOeKTUPOBAHIE YCIYr, Mep
TIOANEPKKM M CEPBUCOB B LEJAX ONTUMM3AUUM [eSTeNbHOCTM OpraHoOB BAACTM 1
YHNOJIHOMOYEHHDBIX OPraHM3aluit, s obecnedeHus COOTBETCTBHUS MPeOCTaB/sSeMbIX
VCIYT 11 CEPBUCOB TpeboBanusamM HacTosiiero Cranpapra;

23)  obssarenbHble  MH(POPMALMOHHbIE TPedOBaHMA:  0BA3ATE/NbHbBIE
TpeOOBaHUs KJMEHTY MO cBOpY, NOArOTOBKE M MPeNCTaBIeHIIO opraHaM IyoJIMYHONM
BJIACTY OMpeNieIeHHON HPOopMaIuK (JOKYMEHTOB, CBeIeHUN);

24)  paspaboruMku 06s3aTeNBbHBIX TPeGoBaHMiL: OpraHbl rOCYAapCTBEHHON
BIACTH, Oprakbl MECTHOTO CaMOYNpaB/IeHud ¥ Oprauusaliy, VIOTHOMOYEHHbIe Ha
PaspaboTKy HOPMATHMBHbBIX TPABOBLIX aKTOB, YCTAHABIMBAIONIAX  OB3aTeNLHLIE
TpeboBanus;

25)  ycraHOB/TeHMe 06s3aTe/BHBIX TPEGOBAHMIL: onpesieNieHe U BefeHue
YHMOJHOMOYEHHBIM ~ ODraHOM  BIAaCTM  NePCOHANbHOTO  JIIS  KA&KAONO  KJIMEHTa
MCYCPIBIBAOILETO TIePeYHs 00s13aTe/IbHbIX TPeGoBaHIII;

26) KIMEHTCKas OUeHKAa 00533aTeIbHbIX TPeOOBaHMIL:  NpoBOLMUMAs
KJMEHTOM OIleHKa (PaKTMUECKOrO KIMEHTCKOIO OMbITa COGIIHONeHs] LeCTBYIONMX
00s13aTenbHBIX TpeGOBAHUIT WK MOTEHUMATLHOTO K/IMEHTCKOI'O OIBITA COOIIONEHMS
MPOEKTUPYEMbIX OOA3aTENbHbIX TPeGOBAHMIA B PAMKAX YCTAHOBIEHHBIX POLIEAYD;

27)  obecneuenye coGMIONEHUS 00sI3aTETBHBIX TpeGOBaHMIL: [IeITeTHHOCTD
OpraHoB BNACTM M YNOJHOMOYEHHBIX OPraHM3alMii, BK/IIOYAIOMIAS MIPeNOCTaB/eHUe
K/IMEHTaM U1 NPUMEHEHUs Ha J0OPOBOJLHOM OCHOBE CTaHAAPTHBIX aJTOPUTMOB,

BbIIIOJIHEHME KOTOPBIX TapaHTUPYeT COOJIOAeHME COOTBETCTBYIOIMX OBS3aTeNbHbIX
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TpebCOBaHMI, ¥ CEPBMCOB, HEOOXOOMMBIX [JIA OLIEHKM COOMIOAeHMs 00s3aTe/IbHbIX
TpeboOBaHUI B paMKax IOCYJapCTBEHHOIO KOHTDPO/s (HaA30pa), MYHMULMIIAIBHOIO
KOHTPOJISI, NPUBICYEHUS K AAMUHUCTPATUBHOW OTBETCTBEHHOCTH, MPENOCTaBICHUS
MULEH3UN ¥ MHDBIX PaspPeLUCHMHM, aKKPEAMTALNY, OLECHKY COOTBETCTBUS IIPOLYKLMM, MHBIX

dopm oLEeHKM M IKCIIePTHU3bI.

4. OcHOBHEIC IIOJIOXKEHUA

4.1. PykoBojsiuye npyuHIUIIbI

B coorBerctBum ¢ [lexnapaumeii 1eHHOCTEN KIMEHTOLEHTPAYHOTO TOCY/1apCTBa,
CTaHJapTaMy KJIMEHTOLEHTPHUUHOCTH, TPHHSTLIMA Ha henepansHoM ypoeHe, B Crangapre
NPUMEHSIOTCS C/IeLYIOLIME MIPUHIUITBI.

B uacmu pasnozo docmyna:

4.1.1. Knuent — B LeHTpe aeaTensHOCTH

locynapcTBo oGecneunsaer cospganvie GIaronpUATHBIX U KOMMOPTHBIX YCIOBMUI
AJIs1 PEANU3ALNNA KIMEHTOM MpPefNPUHMMATeIbCKUX ¥ MHBIX MHMUMATUE. [oTpeGHOCTH,
MHTEPEChl KIMEHTa AB/SIOTCA OCHOBOM DU IIPOEKTUPOBAHVN HOBBIX M PEMHKUHUPHUHIE
CYLIECTBYIOLMX YCAYT, Mep TOAACPKKM M cepBMcoB. Iloaxom K pabore ¢ KIMeHTOM
TIePCOHAIM3UPOBAH M 00YCIIOBJIEH KOHKPETHOM JKM3HEHHON CUTYaIMelL.

4.1.2. JocTynHOCTD

Obecnieyenne BO3MOXKHOCTH GeCNpPeNATCTBEHHOrO OOpalleHMst 3a MOTyYEeHNEM
YCIIYT, Mep MOLAEPIKKY, CEPBMCOB BHE 3aBMCUMMOCTM OT MECTa HaXOXIEHWs! KIWeHTa U
cdeper ero gearenprocT. IIpocTora U NOHATHOCTH TOCAEN0BATEIBHOCTH IIPOLIELY].

B yacmu agppexmusnocmu u ydobemea:

4.1.3. Y1o6CcTBO M CKOPOCTh

[Tpo6ieMbl KITMEHTOB PELIAOTCS MPOCTO, HEOOPEMEHUTENBHO, C MUHUMAIBHbIMY
3aTpaTamy BpeMeH). BricrpayBaercsi NpoakTMBHOE BUIEHME SKM3HEHHOM CUTyaluu
KJIMeHTa, UCXOASI U3 KOTOPOoU hopmupyeTcss Habop ycayr, Mep NOAJEPIKKA U CEPBICOB.

4.1.4. CepBuUCHag KyIbTYpPa

Opranbl BiacTi ¥ yHOJHOMOUEHHBIE OPraHMsalyy 06ecnednBaloT KoMGOPTHYIO,
LPY>KeCTBEHHYIO CPeJly M BBICOKYIO KYJIBTYPY BsauMomencTsusi. Onu obnagaioT YeTKum
MOHMMAaHMEM IOTPeOHOCTEN KJMEHTAa U MAEeHCTBYIOT B COOTBETCTBUM C OTUMM
norpedHoctavu. WX  COTPYOHMKM NDOSBISIOT —YBaXKeHUe [eNIOBOIL  penyTaiyn,
OT3bIBUMBOCTE ¥ 3abory. HemomycTumo coBepluenue AeiicTBUil UM 6esmeitcTBuI,
MPUHATHE PelleHMli, BbIPAKAIOIMXCS B AUCKPUMMUHAIMOHHOM MOAXONE K K/IMEHTAaM.
Beoputcs vHCTATYT NMepCcOHaNBHBIX MEHEIKEePOB sl OLHOPOAHBIX THUIIOB YCIYL, Mep
MOAEPIKKA U CEPBUCOB.

4.1.5. Pe3ynpraruBHOCTD



Opranbl BJIaCTM M YIOJHOMOYEHHbIE OpPraHM3allMM OPUEHTUPOBAHBI He Ha
dbopmMasibHOe PACCMOTpPEHME BOMIPOCOB, a Ha IPeyCMOTPEHHbIN 3aKOHOM TTONOXKUTeNbHLIN
pesyaLTaT, TpebyeMblid UCXOAS M3 YKU3HEHHOW CUTYaUuMM, AJsi LOCTVDKEHUS KOTOPOro
KJIMEeHTY OKasbiBaeTcsi HeobOxopumoe copeiicrtBue. Jlioboe gHelicTBie, BileKylllee
MIPUOCTAHOBICHNE, NPEKpaliene TPeIOCTaBIeHNs YCIYr, Mep TIOAJEPKKHU, CEepPBUCOB,
COMPOBOXIAETCS  MCUYEPIbIBAKIIMMM  Pa3bsICHEHUAMM, LIO3BOJISIOLMMY  KIMEHTY
MONYUYUTH MOJOKUTEBHbIA DE3YJIbTAT.

B vacmu eduncmea u yuenocmuocmu.

4.1.6. IIpunsitue pellleHM Ha OCHOBE AOCTOBEPHBIX AaHHbIX

BpisiBjieHMe M u3ydeHuMe I1OTPeOHOCTEN  KJIMEHTOB, IPOEKTUPOBAaHME U
PEUMEKMHMPUHT YCIYT, MEP TMOAACPKKM M CEPBMCOB, a TaKXKe MEeXaHM3MOB OLEHKMU
cobmonenna 0b6s3aTesbHbIX TPeOOBAHMI OCYIIECTBAAETCA Ha OCHOBAHUU OOBEKTUBHBIX
J@aHHBIX, a He CTePEeOTUIIOB.

4.1.7. TTocneioBaTe/IbHOCTE B MIPUHATUM PELLUEHMI M OCYLUECTBICHUN AeMCTBUN

AHanoryuHele CUTYaLMM ¥ 3aAIpPOChl PellaloTcs eanHoobpasHo. VsmeHeHue
MOAXOAA ABISETCH CUCTEMHBIM, a HE Pe3yJIbTaTOM CAYYaiHOCTH WM CyOBEKTHBHbIX
npedepeHumii.

B uacmu nocmosHH020 nogwiwenus kauecmea u npOakmusHoCmU:

4.1.8. OTKPHITOCTH U BORIEUEHHOCTE

Mudopmmporanme KIMeHTa O JeATeILHOCTY OPraHOB BIACTH U YTIOJHOMOUYEHHbIX
OPraHmM3alMit 10 eUHLIM CTaHgapTam. BHeipeHHWe OHTaiiH-OTCIeKMBAHMS TPOXOKAEHMS
3asBNEHUS KIAMEHTa AN9 obecnedeHMs] NPO3PAYHOCTM M BO3MOKHOCTH MOHUTOPMHIA
KJIMEHTOM [POLIeCca NpefocTaBaeHns yeIyr, Mep noamepxku. Obecrneuenne o6paTHOM
CBA3M C K/IMEHTaMM, ydyer ee pesysbraroB. Kananbl c6opa MHMUMATHB M IOJTYUEHMS
OOpaTHOM CBA3M SBIAIOTCS OOIIENOCTYNHbIMM U yAOOHBIMUA. TeCTUPOBAHME YCAYT
OCYIIECTB/sIeTCs. B J1aBOpaTtopusix TMONAb30BATEMLCKOTO TeCTUPOBAHMS. lOCTOSIHHBIM
MOHWUTOPHUHI YAOBJETBOPEHHOCTH KJIMEHTOR, DOCTYIHOCTh [AJIsI IIOMCKA M UCIOIB30BAHUS
uHbOpMAaIK 06 YPOBHE Y/IOBJIETBOPEHHOCTH KIMEHTOB.

4.1.9. Buenpenue nHHOBaUMiA

['ocypapcTBO NpUMEHSIeT HOBBIE TEXHOJOTMUM M LpPYrMe BO3SMOXKHOCTY IUISt
YIIyqIIEHNS YCIIYT, Mep NoAnepskKu 1 cepBucoB. HoBoBBegeHus npoxondr obszaTensHoe
TECTUPOBaHMe ¥ BHEAPSKTCS ONEPaTUBHO.

4.1.10. ITpoarTMBHOCTH

ITpoaxkTuBHOE npepocrapienue yeayr (McnoaHenve GyHKLNT), Mep MOMIEPKKY 1
CEepBUCOB IPU HaANIMM OOBEKTMBHOW BO3MOKHOCTM C COIJIACMSl KJIMEHTa B paMKax
JKM3HEHHBIX CUTYaIIMIA.

B uacmu o6wexmuenocmu u GechpucmpacmHocmu:

4.1.11. PazymHoCTB peryinpoBaHug

l'ocynapcTBo obecreunBaer ONTMMAABHOCT afMMHUACTPATUBHBIX IPOLEIYD,

00OCHOBAaHHOCTD IIPUHMMAEMbIX DelIeHMI, TPUBOAAIMX K ObICTPOTE U  BHIFOJE
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cobmoneHuss obsizaTenpHBIX TpeOoBanmit. Csemenus »3 WMHGOPMALMOHHBIX CUCTEM
KJIMEHTOB TE€PEaloTCs B KOHTPOJIbHbIE (HaA30pHbIE) OPraHbl, KOTOPbIE AHAIUIUPYIOT U
NpenyIpexnaT O BOSMOXHbIX MpobiiemMax, puckax 1 HapylueHusx. PaiMoHanbHas ¢BsI3b
MeKAY TIpec/IeyeMOoN LEeAbIo 1 U30PaHHBIMM CPEICTBAMNI PErYIMPOBaHs obecrieunsaer
DOCTVMIKEeHME 1eyl M COOTBETCTBME NOTPeOHOCTAM KineHTa. KOHTPOMbL HampaBieH He Ha
INpAMEHEHME CAaHKLMM, & Ha CTUMYJIUPOBaHMWEe MpaBOMEpHOro noseaenud. ['ocymapcrso
CO37aeT YCJIOBMA 111 MUHMMU3AIUM KOHTPOJIbHBIX (HAaI30PHbBIX) MEPOIPUSTHUA.

4.1.12. HeponyctumocCTb BO3/IOXKEHUS U3OBbITOUHBIX U3IepiKeK

TpeboBanua oOpraHoB BIaCTM ¥ YIIOJHOMOYEHHBIX OpPraHM3alyii K KIUEHTY
BO3JIaral0T Ha Hero MMHMMYM M3AEPNKeK, MPSIMO BBITEKAIOIIMX M3 HEOOXOLMMOCTH MX
BLITIOJIHEHMS (TOLIAMHBL, COOpbI, Ppacxofbl Ha TPENOCTaBIeHUe [OKYMEHTOB U
uHbopmManuy, He UMEeIOIIeHCa B PACHIOPSUKEHMM OPraHoB BJAACTY WA YIIOJHOMOYEHHBIX
OpraHu3aiuii).

4.1.13. CnpaseaMBoCTD

locymapcTBo obecreumBaeT paBHBIA JOCTYN K YCIyraMm, MepaM IOLEPIKKH,
cepByucaM, a Takxe obecrneyupBaeT WX aapecHocTb. [IpodeccruoHanbHbBI MOIXOA K
B3aVIMOZIEMCTBHUIO C KIIMEHTOM obecrieuyBaeTcst 061anaHnemM paboTHUKOM OpPraHa BiIaCTy
VUM YIOINHOMOYEHHOM — OpraHMsalyy — HeoOXOLMMOM  KOMIETeHIUeH,  OIBITOM,
CreIUanM3alyeit B pelleHuu COOTBETCTBYIONMX pobiaem. ObecieunBaeTcs 3aKOHHOCTD,
OGOCHOBAHHOCTH M 6eCTIPUCTPACTHOCTE PEIIeHMil B PAMKaX OCYILeCTBICHHS NPOLEAYD
OLIEHKM COBMIOIeHNS 00s3aTe/IbHbIX TPeboBAHMIA.

B vacmu omkpsimocmu u npospaunocmu:

4.1.14. JocToBepHOCTH

loxkymenTtel ¥ wmHOpMAMSs, NpeOCTABISEMble  KIMEHTY,  SBJISIOTCH
AOCTOBEPHbIMM,  TOJHOCTBIO ~ COOTBETCTBYIOT  TpPeGOBaHMAM  3aKOHOZATENTbCTEA,
o0ecrneunBaloT BOBMOXHOCTh UX 3GQEKTUBHOrO VCTIONL3OBAHMS, He copepKar

npomBopeinff 41 O[].IPIGOK, MCK/IIOYaloT BO3SMOJXHOCTE MX HEINpPaBUJILHOrO TMOHMMAaHMA
KJIMEHTOM.

4.1.15. TlocTossHHOE COBEpPILIEHCTBOBAHME

ADMUHVCTPATUBHEIE TPOLECCHl IPEAOCTABIEHUs] YCAYT, Mep NOMUEDNKKA U
CEPBYUCOB HEMPepbIBHO YJAYYIIAIOTCA Ha OCHOBE Pe3yJIbTaTOB MOHMTODMHIAa M OBPATHOI
cBs13. JKanobul u obpamiennsa paccMarpuBalOTCsl Kak BO3MOXHOCTD Y/IVYILNTE paboTy
OpraHoB BJIACTH M YIIOJIHOMOYEHHbIX OpraHu3anuit. BHeipere Mexauusma «Brajenbiia
YCAYyrH, Mepbl MOAMNEPKKH, CepPBMCA» NPENYCMATPUBAET OTBETCTBEHHOCTh KOHKPETHOIO
OpraHa B7acTH, YIOJIHOMOYEHHOW OpraHmsauum, paborHuka 3a GopMupoBaHue peectpa
KUSHEHHDBIX CUTYAUMil IO YCIIyre, 3a KIMEHTCKUI CleHapuii, SBOMIOLMIO YCIYT, Mep
TOJITEPKKI M CePBUCOB.

B wacmu s3aumrnozo dosepus u 6ezonacHocmu:

4.1.16. BezonacHoCTh ¥ KOHPUAEHIMAIBHOCTD
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Undopmanus, nNoAyyeHHass oOpraHamy  BJAacTM M YIIOJHOMOYEHHBIMMU
OpraHu3aluAMM O KIMEHTE U €T0 KU3HEHHBIX CUTYAIMIX, UCTIOJIb3YeTCs MCKIIOUNUTEIBHO
IS TPefoCTaBlIeHUst YCIyr, Mep IOLAePKKM, CEPBUCOB, AHAJIMTHYECKOM paboThl U
COBEpIIEHCTBOBAHMUS AEATENIBHOCTY OPraHOB BAACTM UM YMOIHOMOUYEHHBIX OpraHu3allnit.
Wudopmanus orpaHMueHHoOro 4oCTyia 0e3yCc/IOBHO 3allMIEeTC s, €C/IM ee PACKpbITe He
ABJISIETCST 00513aTEIBLHOM B CUITY 3aKOHA, UM €CJIM MOJYYeHO COrlacue Ha ee PacKpbITHe OT
KimenTa. Vckiro4arTes HeraTuBHbIE MTOCAEACTBUS I/ OXPaHAEMbIX 3aKOHOM MHTEPECOB
KIMEeHTa.

4.1.17. OTBeTCTBEHHOCTD

Opranbl BracTv, YIOJHOMOYEHHBIC OpPraHM3allMu M UX pabOTHMKM HECYT
OTBETCTBEHHOCTb llepe]] KAvMeHToM 3a Hecobmopenne npunuunos Cranpapra. OpraHbl
BJIaCTH, YIIOJHOMOYEHHBIC OpraHM3aluny M uX paboOTHMKKM HE BIpase TpeboBaThb OT
KJIMEHTOB TNPUHSITUS M HeceHusi M3ObITOUHOM OTBETCTBEHHOCTM, B TOM 4YMC/Ie 3a
COBepllieHre MNAaHHBIMY OPraHaMu BIACTH, YITOJTHOMOUYEHHBIMM OPraHM3alMsIMU M UX
paboTHMKaMu HencTBmi (DesmeicTBMe), a Takke 3a TOIENCTBMUS TaKUX OeMCTBUM
(GesmenictBust). KnueHT Bcerma moskerT ofkanoBarh Jioboe pneiicTBue (OesmeiicTBue)
OpPraHoB BJIACTM, YIOJHOMOYEHHBIX OPraHM3al(iii, UX COTPYAHUKOB U TIPECTaBUTEJIeH
NpYM  HEHAAJeKAIleM KadecTBe MCMONHEHUS TOCYHAapCTBeHHBIX  (MVHRIMHA i
MpPEeNoCTaB/IeHMs rocyJapcrBeHuslx yenyr. KiuenT Bcerpa noayyaer MOTUBMPOBAHHBIN U1
MOHATHEIA OTBET Ha 3KaJ0ObI M 3aIPOChl B Pasymubie Cpokyu. MOHMTODUHI KauecTsa
OKa3aHHbBIX YCJIYT, YCTpaHEeHUe HapyILleHUiT TIPOMCXOIUT B HENMPEPHIBHOM DEXXMUME.

4.2. Peanu3anusi KIMeHTOLEHTPUYHOIO [IOAXO043 B TOCYLAPCTBEHHOM U
MYHULMIIAJILHOM yTipaBiaennu B Tynbcroit obacTu

4.2.1. KaneHTOUEHTPUYHBIN TOAXOM B TOCYAapCTBEHHOM ¥ MYHULMIAIBHOM
YIpaBJIeHUM  BHEApPSAeTCS  IOCPEACTBOM  BbINOJIHEHMSI — OpraHamMu  BIacTu U
YIIOJIHOMOUEHHBLIMM OpraHusanusamy Tyasckon obnactu Tpebosanmun Crangapra.

4.2.2. Oprassl BIacTM ¥ YNOJHOMOYEHHbIE Opranmsaumn TyabcKoil obmacTu
€KerofHoO AOJIKHBI:

1) OMpeNieNIAThL >KU3HEeHHble CUTyaluu LJisSi BHEAPEHMS KJIMEHTOLEHTPUUHOTO
MOAXO0JA B rOCYAapPCTBEHHOM U MYHUITUTIATEHOM YTIPaBICHUM;

2) YTBEPKOATh IUIAHBI 110 BHEAPEHMIO KIMEHTOLEHTPUUHOIO MOOXOoJa B
rocyaapcTBEHHOM M MYHUIMIAILHOM YTPAaBISHUM C YUETOM TpeOOBaHWMi HACTOSILLErO
Cravpapra, a TakKe CTAaHIAPTOB KJIMEHTOLIEHTPUYHOCTH, NMPUHATHIX Ha (efepaabHOM
YPOBHE;

3) obecrieyyBarh peajM3alyio MIAHOB MO BHEIPEHMIO KIMEHTOIEHTPUYHOIO
MOMXO/A B TOCYJapCTBEHHOM M MYHULMIIAJIBHOM YIIPaBJICHUM;

4) obecrieunBaTh KOHTPOIE JOCTUIKEHUS MTOKA3aTeeH KIMEeHTOLeHTPUUHOCTH,
yKasaHHbIX B paszene 5 Cranpapra.

12



4.2.3. B cybrwexre Poccuiickoit (Demepaipt B LeSX peajusauyu [UIAHOB IO
BHEPEHWIO K/IMEHTOLEHTPUIHOCTH MOTYT (POPMUPOBATHLCA Kpocc-OYHKIMOHA/IbHbIE
(cKBO3HbIE) KOMaH/BI C MPUBJIEUEHNEM COTPYITHUKOB OPraHOB BIIACTH, npeicTaBuTenen
YIIOZIHOMOYEHHBIX OpraHMs3alyi B 3aBUCUMOCTU OT JKM3HEHHOW cuUTyalym, a TakkKe
OBIICCTBEHHBIX OPraHU3aNMil IpeIpuHUMMaTesel, YIIOJHOMOYEHHDIX IO 3allTe TpaB
npempUHMMATeIet, PaspaBoTUMKOB NPOTOTUIIOB YCIYT ¥ CePBICOB, MHbIX IKCIEPTOB.

4.2.4. ConpoBoxkneHue peajgu3alyy  KIMEHTOUEHTPUYHOTO  moAaxoja B
rOCyJapcTBEHHOM  VIIpaBiAeHuu  obecrieyuBaercs — JErmapTamMeHTOM — TPOEKTHOTO
yrnpasneunss AO «PeruoHanbHasi KOpNOpaunus pasBuTvs ¥ TIOANEPKKY Tynbckroit
obnactu» (manee — I1poekTHBII ODNC).

4.2.5. K sapauam ITpoekTHOro oduca oTHOCATCA:

1] 3KCIIEPTHO-MEeTogMYecKoe COMpPOBOXKAEHNE BHEApPEHMA
KIIMeHTOIeHTpUYHOro noaxona B Tynbckon obnacTtu;

2) B pasButme TonokeHwi Hacrosuero Cranpmapra paspaboTtka U
COBEPIIEHCTBOBAHME CTPATErMYECKMX } METOAMUYECKUX JIOKYMEHTOB IO BOINpOcam
BHEJPEHNS] KAMEHTOLEHTPUUHOIO TOAXOAa B [OCYJapCTBEHHOM M MYHUIMIIAILHOM
yrpasiennu B Tysibekoit 0651acTH;

3) MEeTOAMYECKOe COMPOBOKAEHUE M KOHCY/bTMPOBAHME ODPraHOB BJIACTH M
YIIOMHOMOUEHHBIX OPraHM3alMil 10 BOIIPOCaM BHEpEeHMs KIIMEHTOLEHTPUUHOTO TIO/X0/IA
B TOCYJAAPCTBEHHOM M MyHMLMIIATBHOM yiipaBaeHun B Tynbckoi obnacty;

4) coTpoBoXKIeHue GopMUPOBaHMU KPOocc-QyHKUMOHANBHBIX KOMaH]T,

5) BbISIBJIEHME ¥ M3YYEHME TMOTPeOHOCTeN KJIMEHTOB AJIs [PMOPUTETHBIX
JKU3HEHHBIX CUTYAIMN;

6) OpraHM3alMs TECTUPOBAHMS HA LENEBLIX ayJUTOPUSX MPOTOTUIOB YCIIYT,
mMep TONNEePKKM M CEePBUCOB B MPYMOPUTETHBIX SKUSHEHHBLIX CUTYaUMsaX, a TakKe
MexXaHM3MOB OLIGHKM cobniofennus obs3aTenpHplx TpeOOBaHMii [0 ¥MX BBOJA B
SKCTUTYaTaIuIo;

7) MOHUTOPUHT y/IOBJIETBOPEHHOCTY KIUEHTOB;

8) M3yYEHME  JIYYIIMX  OTeYeCTBEHHBIX M  3apyOeXXHbIX  MPaKTUK
NIPEAOCTABIEHNS YCIYT, MEP TOEPIKKY U CEPBUCOB;

9) 9KCIEePTHOe B3aUMOJIEVICTBME M COTPYAHMYECTEO C APYIMMU NPOEKTHBIMMI
obucamum Ha demepaarsHOM VYpoBHe u B cyfGwexrtax Poccuiickon @epnepaiinu,
OCYIIECTBALIONMUMMY  (DYHKLUMKM [0 BHEIPEHMK) KJIMEHTOLEHTPUUYHOrO IIoAXoda B
roCy[apCTBEHHOM M MYHUIIUIIAJILHOM YIpaBIeHUN;

10) ouneHka  ypOBHell  KJIMEHTOLEHTDUYHOCTM  OPraHoB  BJAacTM U
YIIOJHOMOYEHHbIX OpraHusaiyii B TyIsckoil obmacTu.

4.2.6. TIpoeXTHBIM OMUCOM MOTYT ONPEAeNATHCS IMPUOPUTETHbIE >KM3HEHHbIe
CUTYalMKu JJia BHEIPEHMS KIMEHTOUEHTPUYHOrO IIOAXO0Za B TIOCYHAapCTBEeHHOM U
MYHMIMIIAJGHOM yopaBiaeHun B TynbckoW o6macTy ¥ JIOBOAUTHCA B KadvecTse

pEKOMEHJ_'[a]_lMﬁ J1O0 OpraHoB BJAaCTH M YHOJIHOMOYEHHDIX OD[‘EIHHS&HPII‘:I.
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4.3. TpeGoBanmsi K BBIABIEHNMIO W M3YYEHIMIO TOTPEBHOCTEN KITMEHTOR

4.5.1. BoisiBenne u usyueHye MoTpebHOCTEH KIMEHTOB MPOBOIATCA OpraHaMu
BIaCTH M YNOTHOMOUGHHBIMM OPIaHM3AUMAMM HPM BIAUMOJEHCTBMA C IpOCKTHBIM
opucoM B paMKax JKM3HEHHBIX CUTYAaLMit M JOJIKHBI COOTBETCTBOBATL CHeAYOIIMM
TPEeOOBAHMSM:

1) OCHOBBIBATbCS Ha OObEKTHBHbIX HaHHBIX;

2) YUMTBIBATD OCOOEHHOCTY ¥ HABBIKI K&KIOM MDY KIMEHTOE;

3) TIOOLUPSATH OOPATHYIO CBSI3b CO CTOPOHbI KIMEHTOB;

4) PasbsACHATL KITMEHTaM Pe3yJIbTaThl MTPOBEIEHHbBIX PAbOT.

4.3.2. BuigpieHne u usyueHue MOTPeBHOCTEH KITMEHTOB BIJLOYAET chaengyioe
ITAIBI:

1) CerMeHTauyMsl KJIMEHTOB;

2) paspaboTka (aKTyanmMsals) KapT KIMEHTCKUX Ty TeH;

3) u3ydeHue rnoTpedbHoCTeN KJIMeHTOR.

Pesynbrarbl BRISBIeHMS M M3YUCHMS NOTPeBHOCTON  KIMEHTOR SIRJISTFOTCSI
OCHOBaHMEM:

1) AL YNOBIETBODEHMSI NOTPEOHOCTEN K/MEHTOB IMyTEM MPesOCTaB/IeHMs
YCAYT, MEP NOAAEPKKM U CEPBUCOB OPIraHOB BJIACTH U YIIOIHOMOYEHHDIX OpraHu3aruii;

2) AJ11 IPOGKTUPOBAHMUS HOBBIX, & TAK)KE /1A PEMHXMHUPUHTA CYLIECTBYIOIINX
YOIYE, MED TOMNEPXKKM ¥ CepBUCOB, & TaKKe MEXaHM3MOB OLEHKM COBIOeHs
06s13aTe IbHBIX TPeBOBAHMIL;

3) AL IOATOTOBKY OTBETOR II0 3aIPOCY KAMEHTOB B OTHOLIEHMI OTPeBHOCTe
KJIMEHTOB, YNOBJIETBODEHME KOTOPBIX B CMJly 3aKOHOMATENHCTBA, (bUHAHCOBBIX
BOSMOXKHOCTEH JIM VHBIX OBCTOSATENbCTB Ha MOMEHT B3aMMOLEHCTBUS C K/IMEHTOB He
MPeNCTaBIIsIeTCs] BO3MOKHbBIM.

4.3.3. Oprasbl BAACTM U YIIOJHOMOUYCHHBIE OpraHu3anuM IPOBOLST TEPBUYHBINA
cOOp AaHHBIX O KIMEHTaX M WX TeKYIeM KIMEHTCKOM OIbITe B pamMKRax >KM3HEHHOM
CUTYAIUN.

4.3.3.1. TaHHbIMM, HEOOXOMUMBIMIIT A1 BBISIBJIGHUSA U M3Y4YeHUS TOTpebHOCTEN
KJIMEHTOB, SABJ/ISIIOTCH:

1) OTKPbIThIC M OOLUENOCTYMHBIE NaHHBIE, B TOM UMC/IE CTATUCTUUYECKIE
VCCNICNOBAHNS, OTYEThI ¥ I[YOIMKALM, MHblE JaHHBle MHMOPMALOHHBIX pecypcoB
OTKPBITOTO OCTYTIA;

2) A3HHble O CYODEKTax NpPeNNpPUHMMATENLCKON W MHOM 5KOHOMUYECKO
IeATeIBHOCTY, & TaK)Ke 00es/MIeHHEIEe JaHHbIE 06 UCTOPYUM [IPEAOCTABICHUS yCIyr, Mep
TIOAAEPXKKM M CEPBMCOB, HAXOLSIIMECS B DACIOPSDKEHMM OpPraHoB BAACTH 1
YHOTHOMOUCHHBIX ~ OPraHM3aUMii Ha 3aKOHHOM OCHOBAaHMM, BKJIIOYAS JaHHbBIE
MHQOPMALIMOHHBIX ~ CUCTEM  OpraHoB FOCY[apCTBEHHOM  Bnactu:  EausHOro
FOCYNapCTBEHHOrO peecTpa KpUAMYeckMx nmuil, EmHoro rocypapcereennoro peecrtpa

14



MHOMBYUIYAMbHLIX TpeanpunumMarenesi, Peecrpa CyODeKTOB Maloro M CpefHero
MpeANpUHMMATEIbCTBA, EOMHOrO TOpTalZa TrocygapcTBeHHbIX — yciyr, Peecrpa
o6s3aTeNnbHBIX TpeboBanuii, EQMHOro peecrpa KOHTPOIbHLIX (HaZ30PHBIX) MEPOIIPUSITHIA,
TocymapcTBeHHON MHGOPMALMOHHON CHCTEMbI IPOMBIILICHHOCTI M MHBIX;

3) HalpaB/eHHbIe KIMeHTaMu obpalueHys Mo BONIPOCaM pemieHus mpobleMm,
MpENNOKEHUS B paMKax MNyOaMuHbIX OGCY>K/IGHMI YBEOOMJIEHMI M IPOEKTOR
HOPMATHBHBIX TIPABOBLIX aKTOB, a TaKKe Heo(uIUanpHBIe KOMMEHTapuu, KamoOsl,
OT3bIBbl B COLIMA/IbHBIX CETSX, IPYMNTaxX B MECCEHIKepax, Ha (popyMax, MOpTaIax U UHBIX
MH(POPMALMOHHBIX PecypCax;

4) naHHbIe OBIECTBeHHBIX 06beIMHEeHMIA TPAKILAH YIM TpefnpUHIMaTeel;

5) JaHHBIe AOK/IAJOB YIIOJHOMOUEHHOrO IO ITpaBaM denoBeka B Poccuifckoi
Mepepaumn ¥ YIIONHOMOUEHHBIX MO TIpaBaM uesoBeka B cybbexrax Poccuitckon
Depepanuyu, YrnomaomouenHoro rnpu Ilpesupente Poccuiickon @Depepanyu o mpaBam
pebeHKa ¥ YIIOIHOMOUEHHBIX IO TIpaBaM pebeHka B cybbexrax Poccunckon Depepauni,
VnongoMmouedHoro Tipu Ilpesupenre Poccuiickon @epepanmy 1O 3aliuTe IIPaB
npenpUHUMATeNell ¥ YIIOJHOMOUEHHBIX TIO 3aliiTe TpaB MNpeanpuHuMaresein B
cybbekTax Poccuiickoin Denepauyn;

6) JlaHHbIE 0 NepCOHaIbHBIX MOTPeBHOCTAX, HEeMOCpeACTBEHHO
MIPEIOCTABIEHHbIE KITMEHTOM;

7) AOCTYIMHbIe obe3/iMueHHble AaHHble 00 UCTOPMM NPEeLOCTaBIeHUs YCIYT U
CepBMCOB, HAXONAIIMecs B PACTOPSHKEHMM OPraHOB BAACTM M YIOJTHOMOUYEHHBIX
OpraHu3alini.

4.3.3.2 Ha ocHoBaHWM aHaaM3a COOpaHHBIX JaHHBIX OpPraHbl BJACTU WU
YIIOJIHOMOYEHHble OpraHusaluy npu nopgepxkke ITpoekrHoro oduca:

1) (hOPMYIMPYIOT TUTIOTE3BI O CETMEHTAIIUY KJIMEHTOB UM MX KIIMEHTCKOM OTIBITE
Py MOAYYEHVM YCIYT, Mep NOALEPKKM U CePBUCOB;

2) ONPEeAEAIOT METOAbI MPOBEACHUA YITYOIEHHBIX MCCAENOBAHUMN C IeNbIO
M3YYEHMA K/IMEHTCROIO OIlblTa W paSPaGaTbIBaI'OT IJidHBbI IO MODpPOBEOEHMK) TdKHMX
MCCIeN0BaHNN;

3) MPOBEPSIIOT TMIOTE3bI O CerMEHTalMM KIMEHTOB M MX KIMEHTCKOM OIbITEe
MyTeM TIPOBECHUS MCCIENOBAHWI, TPUMEHSA METOIbl CONMONIOTMYECKUX OMPOCOB U
MHBbIE, B TOM UMCJE: CKPbITBIE WM OTKDBITHIE, MaCCOBbIE WM MHAMBULYAJIbHbBIE
Hab/MoaeHNs, TMOMb30BATEMLCKME  CAMOHABMIONEHMS, ONpOCHl, AHKETUPOBAHUSA,
rosiocoBaHusl, Gokyc-rpynnel, ri1ybuHHble MHTEPBbIO, Ioyb30oBaTenbckoe (Ul- u UX-)
TECTUPOBaHME IMPPOBLIX PEIIEHMI U ApyTHUe CocoObl M3YUEHMUS KIMEHTCKOrO ONbITa.

4.3.3.3. PesynpTaToM CerMeHTAllMM KJIMEHTOB SIBJ/ISIETCS OTHECEHMEe MU3YUEHHBIX
IPYII KIMEHTOB K KU3HEHHOM CUTYalMM M TPOMUILIM KIUEeHTCKOTO CerMeHTa.

4.34. B uensx BbifBJeHMsS MOTPeOHOCTEN KJIMEHTOB OpraHaMy BJIACTU MU
VIIOJIHOMOUEHHBIMM ~ OPraHmM3alMsaIMi  IIPU  3KCHEPTHO-MeTOAMUEeCKON  IOoAHepsKKe
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[IpoextHoro oduca paspabGaTbiBalOTCS BIEDBbIE WM aKTYyaJIU3UPYIOTCS  KapTa
KJIIMEHTCKOTO MyTY WU HECKOJIbKO TaKUX KapT Ha OCHOBaHUIL:

1) MePBUYHOI'O BhISIBJAEHMS Y M3YUEeHNs OTPeBHOCTEN KIUEHTOB;

2) pe3yJibTaTOB MOHUTOPUHTA Y/IOBJIETBOPEHHOCTHM K/IMEHTOB.

43.4.1. Kapra KIMEHTCKOro TyTM BKJIIOYaeT CIeAVIOUYI0 OCHOBHVIO
MHGOPMAITHIO:

1) OIMCAHUE XKMU3HEHHOM CUTYaUMM;

2) onycanye Mpoduia KIMEHTCKOIO CEIMEHT4E;

3) TUIIOBBIE TIOTPEOHOCTH KIIMEHTA,

4) AEeMCTBYMS KJAMEHTa OT MOMEHTa BO3HUKHOBEHMS MOTPeOHOCTH JO MOMEHTa
MX YAOBIETBOPEHUS;

5) BUAbI (TUIIbL) TIOJYYEHHBIX KIUEHTAMH YCIYT, Mep NOALEPIKKA 1 CePBUCOB;

6) TOYKM B3aMMOJEMCTBMSL C OpPraHaMu BJIACTM M YIIOJHOMOYEHHBIMM
OpPraHu3aUIMA;

7) KITMEeHTCKUI ONBIT B TOUKAX B3aMMOAEHCTBHA.

B pamrax u3yueHus KIMEHTCKOTO ONBITA B KAPTY KJIMEHTCKOTO TYTH BRIIOYAOTCS
NO3UTUBHBIE HAGTIONEHYS ¥ TUMOBbIE MPO6JIeMbl KIMEHTOB B TOYKaX B3aMMOIENCTBHS.

4.3.4.2. Ha ocnosanmu pa3paBOTKM WM aKTyaiusaliy KapT KIMeHTCKUX MyTei
OTBETCTBEHHbIE 3@ IPELOCTABNEHME YCAYT, MepP NOLAEPKKU M CepBUCOB B paMKax
JKU3HEHHOW CUTYaI[UM OPraHbl BAACTU U YIOJHOMOUCHHbIE OPraHM3aIn’

1) ONIpelleJisIIOT [PUOPUTETHLIC [JIS1  YAOBJIETBOPEUMs MOTpebHOCTeil U
DelleHys] BbISIBJIEHHBIX TPOGIeM lieneBEle IPYIIIbl KIMEHTOB MCXONS U3 OLEHKM MX
YUCJIEHHOCTM ¥ CMCTEMHOCTY BBISIBJIEHHBIX MPOGIEM, OTPAHUUEHHOCTH WMMEIONMXCs
pecypcos;

2) paspabaThiBalOT PEKOMEHAALMM [0 MOBBIIIEHMIO KadyecTBa KJMEHTCKOrO
OIbITa;

3) ny6IMKYIOT Ha CBOMX O(MUMAIbHBIX TIOPTAJIAX U NPESOCTARISIOT KIMEHTaM
€ COOTBETCTBYIOIUMMM  XapakTePUCTUKAMM JKM3HEHHOW cmTyarummu u  npodimist
KJIMEHTCKOIO CerMeHTa [0 BblOpaHHbIM KaHamaM B3aMMOMEMCTBMSI DPa3bSICHEHUS O
pe3yJibTaTax BhISAB/JACHKS] U U3YUYEHUS TUIIOBBIX NIOTPeOHOCTEe! KIMEHTOR.

[Ipu dopmupoBanmuu pekomeHjaiuii M0 TOBBIIIEHMIO KAUecTBa KJIMEHTCKOTO
OnbITa OpraHaMu BJIACTH ¥ YNOJIHOMOYEHHBIMM OPTaHM3ALMSIMM M3YYAKOTCHA JIydlliue
OTeYeCTBEHHbIE ¥ 3apyOeKHbIe MPAKTMKU NPesOCTaBIeHMs YCIYT, Mep MOMAEPNKKA U
CEpBUCOB B pPaMKaX YXU3HEHHBIX CMTYaLUi, B TOM YKC/Ie IPeIOCTaB/eHHbIe [IpoekTHbIM
obucom.

4.3.4.3. Pesynbratramyu paspabOoTKM WM aKTyalu3alUM KIMEHTCKAX [yTeil
ABJISIOTCS:

1) KapThl KJIMEHTCKUX TTYTeil;

2) PEeKOMEHIAIMH I10 MOBBIILEHKIO KaYeCTBa KAMEHTCKOTO OMNbITa;
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3) ONyONMKOBAHHbIE  pPe3yJbTaThl  BbIABAEHMS M M3YUEHUS] TUIIOBBIX
MOTPeOHOCTEN KAMEeHTOB.

4.3.5. Tlo pesynbrTataM pa3paboTKM MM aKTyaqu3alMyu KapT KIMEHTCKUX MyTei
[lpoekTHRIM OCQMCOM Ha perysipHOM  M3Y4yaloTcsi  [OTPeOHOCTM — KJIMEHTOB,
Pa3pabaThIBAIOTCH WU aKTYANU3UPYIOTCH KAMEHTCKIe ClieHapuu.

4.3.5.1. [119 KasKaoi KM3HEHHOM CUTYaIMM U IPYIINBI KJIMEHTOB OPraHaMM BJIACTH
U YTIOJHOMOYEHHBIMM OpraHusalmsimu coBmMecTHo ¢ ITpoekTHbiM oducom u3yyaiores u
aKTyaJIU3UPYIOTCS TUIIOBBIE TIOTPEOHOCTU:

1) moTpeOHOCTM,  KOTOpPble  MOTYT  OBITh  YIOOBJIETBOPEHBHI  INMYTEM
NpefoCTaB/ieHys CYLeCTBYIOIMX YCIyT, Mep HOLAEDKKA U CEePBUCOB;

2) MoTpebHOCTM, B OTHOIIEHMM KOTOPLIX BemeTcss pabora mo  ux
YAOBIETBOPEHMIO 3a CYUeT INPOEKTHPOBAaHMA HOBBIX, PEMHXMHMUPUHIA CYIIECTBYIOLIMX
yCIIyT, Mep MOALEPIKKU Y CEPBUCOB;

3) NOTPeOHOCTM, KOTOpble He MOryT ObIThb VAOBIETBOPEHbI B TEKYIIUX
YCAOBUSX ¥ B HEOOXOIUMBIE AJIS KIMEHTa CPOKU.

4.3.5.2. Ilpu wusyuyenum noTpe6HOCTEH IOKHBI YUUTHIBATLCS ITPOBIIEMBL
K/IMEHTOB, CBA3aHHLIE C COOMIOACHMEM MM OOssaTeNbHbIX TpeboBaumit u  (Win)
OCYILECTBIIEHMEM OpraHamMy BAACTM M YIOJHOMOYEHHBIMM OPraHu3alyaMM OLEHKHU
COBMIONeHMs KITMEHTOM 06g3aTeTbHBIX TPeGOBaHMIA.

4.3.5.3. [Ina mpoakTMBHOrO MpPeJOCTaBIeHUs YCaYT, Mep TIOLAEPKKI U CePBUCOB
OpraHaMy BJIACTU M YTOJHOMOUYCHHBIMY OPTaHM3AUMSIMM IIPU HKCIIEPTHO-METOANULCKOM
nopaepxke [TpoexTHoro oduca paspabarsiBaioTed u (MaK) aKTYaIU3UPYIOTCS KIMEHTCKUE
CLIeHapuM, KOTOpble obecrneuynBaiOT 6GeCIIOBHOE B3aMMOYBA3AHHOE [POXOKIAeHMEe
KJITMEHTCROro myTu. KimenTckme crieHapuy paspabaThiBaloTCa Ha OCHOBAHUM TPeOOBaHMi
K Mpolieccy NpoakTUBHOTO MPeNoCTaBIeHNs yeIyr u cepsucoB (pasgen 4.5 Craupmapra),
TpeGOBaHMI K B3aMMOLEHCTBMIO C OpraHamMy BIACTM M YIOJHOMOYEHHBIMU
OpraHM3anMsMy B THUIIOBBIX TOYKaX B3aUMMOAENHCTBMS € KiueHramyu (paspen 4.6
Cranpapra), TpeboBaHMii K CepBMCAM MO OIEHKE M YCTAHOBICHMIO 00s3aTesibHbIX
TpeboBanunit (paspen 4.7. Crapapra), TpeboBaHMii K CepBMCaM TIO COBTIONEHMIO
KIMeHTamu o0s3are/bHbIX TpeGoBaHMI, BK/IIOUAd CEPBMCHI IO INOLAEPKKE NpPH
MPOBEAEHNI KOHTPONbHBIX (Ha30PHBIX) Meponpusituii (pasnen 4.8. Crangapra) ¢ yyerom
noKasatesiey KineHToueHnTpyuyHocTn (pasgen 5 Crannapra).

4.3.5.4. KnueHTckue cueHapuyu akTyamMsupyloTcsl Ipy paspaboTKe opraHaMu
BJIaCTY U YIIOJIHOMOYEHHBIMM OPraHM3alMsiMy HOBBIX YCITYT, MeD TIOANEPKKH U CePBUCOB,
PEUHKMHUPHUHTE CYILIeCTBYIOIIMX YCAYT, Mep MOAIEPIKKY U CePBUCOB.

4.3.5.5. Tpebopanusi K MPOEKTHPOBAHUIO OPTraHAMM BIIACTH M YIIOJHOMOYEHHBIMIA
OpraHM3auMAMM HOBBIX YCIyr, Mep IOALEPXKKM M CEePBUCOB U PEUHKMHUPUHIY
CYLLECTBYIOIIMX YC/IYr, Mep MONAEPKKM W CEepBMCOB IpeNCTaBieHbl B pasgene 4.4.
Cranpapra.
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4.3.5.6. Oprassl BAaCTU ¥ VIIOJTHOMOUEHHbIE OPraHmn3aliny paspabaTbiBalOT M BeAYT
B MH(OPMAIMOHHbIX CUCTEMaX OTBEThl Ha YaCTO 3a/laBaeMble BONPOChl KIMEHTOB C
VUETOM CAeAYIONUX TpeboBaHui:

1) OTBETbI Ha BOMPOCH! HO/UKHbI ObITh IOCTYIIHBI IPYTMM OpTaHaM BJAcTH U
YIMOMHOMOYEHHBIM OpraHu3anusiM, OCYIIeCTBAAIONIMM TPeNoCcTaBIeHne YCIJIyT, Mep
TIOAAEPIKKM M CEPBUCOB B paMKax JKMU3HEHHOM CUTYALUN;

2) [JIs1 [OTPeOHOCTEN, KOTODPBIE HEb3sl Y/AOBIETBOPUTbD B CPELHECPOUYHON
MEPCIEeKTHBE, B OTBETAaX Ha BOMPOCHI YKa3bIBAIOTCA TPUYMHBI, IO KOTOPBIM WX HEIL3S
YIOBJIETBOPUTb.

4.3.5.7. TTo pesyibTaTam M3yUeHVsI TUIIOBBIX ITOTPEOHOCTEN K/IMEHTOB:

1) B OTHOIIEHUM TOTPEHHOCTEN, KOTOPLIE MOTYT OBITh YAOBIETBOPEHDI MYTEM
MPeOCTaB/IeHMS CYIIeCTBYIOIMX YCIYT, Mep MOLAEPKKM U CEPBUCOB, paspabaTbiBaloTCa
WIN aKTYQJIM3UPYIOTCH KIMEHTCKME CLIEHApUU, Ha OCHOBE KOTOPBHIX OCYILLECTB/SAETCH
YAOBNETBOPEHME NaHHBIX NoTpebHOCTeN KeHToB (paspen 4.5 Crangapra);

2) B OTHOLUEHMM  IOTpeOHOCTeN, NS  Y/AOBJETBOPEHMSI  KOTOPBIX
CYLUECTBYIOIUX YCIOYTr, Mep TOAJEPKKM ¥ CepBUCOB HEeJOCTATOYHO, TPOBOJUTCS
MPOEKTUPOBAHME HOBBIX U (M/IM) PEMHKMHUPUHT CYIIECTBYIOIIMX YCIYT, MEP IIOALEPIKKN
u cepBucos (pasaen 4.4 Craupmapra);

3) AKTYaIM3UPYIOTCH OTBETHL HAa 9acTO 3a4aBaeMble BOMPOCh] KJIMEHTOB,

4.3.5.8. Knmenr f0/KeH MMeTh BO3MOXHOCTb YIIPAaB/AITh HAGOPOM HAHHLIX, HAa
OCHOBE KOTODbIX OINpPEAENAIOTCS ero TMepCoHa/NbHBle MNOTPEBHOCTH C  y4eToM
MCTOPUYHOCTH ITUX TAHHBIX.

4.4. TpeOoBanusi K IPOEKTUPOBAHUIO HOBBIX ¥ PEUHIKMHUPHHIY CYIIECTBYIOIMX

YCJIyT, Mep MOATEPSKKM, CEPBMCOB 11 MEXaHM3MOB OITeHKM COOMIOAe s 00s3aTelIbHBIX
TpeGoBaHMit

4.4.1. IlpoexTupoBanMe HOBLIX MAM PEMHKMHUPVHI CYLIECTBYIOIINX YCAyr, Mep
NOOOePyKKKM M CepBMCOB JOJDKEH:

1) OCHOBBIBATHCS HA DpesynbTaTaX BbIABACHWS M M3yYeHUd TIOTpeGHOCTEl
KJIMEHTOBR;

2) YUUTBIBATEL BO3MOKHOCTHM MCIIOJIb30OBAHMS YAOOHBIX ANA KJIMEHTOB TOUYEK
B3AMMO/IWCTBHS C OPraHaMM BIIACTH M YIIOJIHOMOYEHHBIMY OPraHM3aLMsIM, TpeBoBaHmUs K
HUM B COOTBeTCTBMM C pasgeniom 4.6. Crannapra;

3) OCHOBBIBAaTBCSI Ha CTPATErMUCCKMX OPUEHTUPAX TrOCYHapcTBa M M3YYEeHUU
1POBOM MHPPACTPYKTYPhI, OPraHM3alyy IIPOLECCOB INPEeIOCTaBICHUS yCayr, Mep
MOAJICPIKKY U CEPBUCOB B OPraHax BAACTH M YIIOJTHOMOYEHHBIX OpraHM3alysx;

4) YUMTHIBATH HOBbIE TEXHO/JOIMM M JADYIME BO3MONKHOCTH /IS IOBBILIEHNMS
MOTPeOUTENbCKOI LIEHHOCTY TOCY/JAPCTBEHHBIX YCIIYT, Mep NOAIEPSKKMA U CEPBUCOB;
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5) VUUTHIBATE OCOBEHHOCTH KYMbTYPbl M Tpauuipil CyOhekTa Poccuiickoin
Qepepanum,

6) BOBJEKATH KIMEHTOB, 4@ Takke TMpejcraBureneli OOLIECTBEHHbIX
OpraHM3auyil MpeAnpUHMMATesell M MHCTUTYTa YIIOJHOMOYEHHOTO MO 3alliuTe [paB
IpeATpUHIMATEIe B paspaboTKy 1 TeCTMPOBaHue IPOTOTUIIOB YC/IYT, MEP IOANCDIKKMI U
CepBUCOB 0 BBOAA UX B OKCILIYATALMIO;

7) obecIieunBaTh OTRETCTBEHHOCTh OpPraHoB BacTH, YIIOJIHOMOYEHHDBIX
opraHMsaLMit ¥ MX MPefCTaBuTeNesl, BKovas pPaboTHUKOB U NHbIX OeMCTBYIOIMX OT UX
MMEHM JIMIL, 32 COBepIIeHHbIe MU eiicTBus (BespeiicTBIe) U He JONYCKaTb BO3/IOKEHHME
(nepeHeceHMe) TAKOM OTBETCTBEHHOCTY Ha KAMEHTOB;

8) TPUBOAMTH K TOBBILIEHNIO KayecTBa KIVEHTCKOIO OIbITa, B TOM 4MC/e K
CHIDKEHUIO M3/epsKeK KIMEHTOB, CBSI3aHHBIX C B3aMMOJENCTBMEM C OpraHaMy BJIACTU 1
YIIOJIHOMOYEHHbIMI OPraHN3aLAIMIA.

[IpoexTupoBaHye HOBBIX WY PEMHKMHMPUHL CYIIECTBYIOUMX CEPBMUCOB MOXKET
OCYIIECTBISTCS B pAMKaX SKCIEPUMEHTATbHbIX IIPABOBbIX PEKMMOB B chepe MPpOBBIX
MHHOBALNA.

4.4.2. TIponecc TPOEKTUPOBAHMSI HOBbIX, PeMHKMHUPUHT CYIIECTBYIONIMX YCIYT,
Mep MOJIeP)KKHM ¥ CePBUCOB BKIIOUAET CeAYIOIIMe ITallbl:

1) MOArOTOBKY K  TIPOGKTMPOBAHMIO  HOBBIX  WIM  PEMHXUHUPUHTY
CYLIECTBYIOUIMX YCAYT, Mep NMOALCPIKKU U CEPBUCOB;

2) paspaboTKy M TECTMpPOBaHMe MPOTOTUIIOB YCAYr, Mep IOAJEPKKM U
CEpPBMCOB;

3) BBOZ, IPOTOTUIIOB YCIIYT, MeP MOAAEPIKKM M CePBUCOB B IKCILTyaTaLMIo.

4.4.3. OcHOBOM /151 IOATOTOBKYM MPOIIeCca NPOeKTUPOBAHUA MY PEUHKMHMPHUHTA
CYLIECTBYIOUIMX YCIYT, Mep MOAAEPIKKMA 1 CEPBACOB ABAAIOTCSL:

1) paspaboTaHHbIe WM aKTYIM3MPOBAHHbIE KapThl KIMEHTCKUX ITYTeH;

2) PEKOMEHIaLMHK IO TIOBLIIIeHWIO KayecTBa KIMEHTCKOrO OIbITa.

4.4.3.1. TlogroTOBUTEJIbHBIA 3Tall Py PEVMHXUHWUPUHTE CYLIECTBYIOMIWX YCIYT,
Mep MONJEPKKM U CepBUCOB B paMKax >XM3HEHHOM CUTyalMM BKIIOUAET CIAeAVIOLne
9TAaIlbI:

1) aHaNu3  [pPaBOBbIX HOPMATMBHBIX aAKTOB M  MHBIX JIOKYMEHTOR,
yCTaHaB/IMBalonmx TpeboBaHus K IpefoCTaBIe IO YCIyT, Mep MOAAEPIKKHA U CePBUCOB;

2) aHaIM3 KIMEHTCKUX CIIEHApUEB;

3) aHa;M3 TIPAKTMKM TPENOCTaBIEHUsl YCIyTr, Mep NONAEePKKM M CepBUCOB,
BK/IIOYASl OLEHKY M3JEpKeK Ha COBepIleHue  aJMUHMCTPAaTHBHBIX  [elCTBUM
COTPYAHMKAMM OPraHOB BJACTY M YIIOJHOMOYEHHbIX OPTaHW3aluii WM JAEUCTBUI B
paMKaxX aBTOMAaTM3MPOBAHHBIX MPOIECCOB MHQOPMAIMOHHbIX CHCTEM OPIaHOB B/IACTH U
YIIOJTHOMOYEHHBIX OpraHu3aumii;
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4) ONMCaHKe TEKYLIero mpomecca MpenocTaBieHus yeiyr, Mep NoAACpKiat 1
CepBMUCOB (COOTHECEHMe KapT KIMEHTCKOro IyTu C YTBEP)K/IEHHBIMY KJIMEHTCKUMMA
CLeHaAPHAMM).

4.4.3.2. TIOArOTOBUTEILHBIIN STAIl TIPY MPOEKTUPOBAHNM HOBbIX U PEUHDKVHNUPUHIE
CYIIECTBYIOUYAX YCAYT, Mep MOAMEPKKM M CepBUCOB B pamkax WUZHEHHOM CUTYyalun
TaKsKe BRJIIOUAEeT CJIeAVIOUIME ITallbl:

1) aHAIM3 JYUIIMX OTeYECTBEHHBIX M 3aDYOEKHLIX NPAKTUK MPEAOCTABICHVA
yCIIyT, Mep HOAAEPIKKMA 1 CEPBICOB B PAMKAX KMSHEHHDIX CUTYaLMIA;

2) paspaboTKy M OLEHKY BapUAHTOB MPeNOCTaBIeHMS HOBbIX YCIYT, MEDP
HOIAEPKKU U CePBICOB;

3) paspaboTky 11e/IeBOTO KJIMEHTCKOTr0 cueHapus, BKJTIOUAIOILETO
MOJIEPHM3MPOBAHHEIN 11eJIeBOM IPOIeCC NPeAOCTaBJeHna YCIyT, Mep NOAIEPRKU U
CepBUCOR Ha OCHOBAHMY BHIOPAHHOTO BapuaHTa MpefoCTaB/IeHNst YCIYT 1 CePBUCOB.

4433 PesynpratamMu [OAFOTOBKM K  TNPOEKTUPOBAHMIO  HOBLIX — WA
PEMHXVHUPUHTY CYLIECTBYIOIMX YCIYT, Mep MOAEPKKH M CEPBUCOB SABJIIOTCS LIRJIEBHIE
KJIMEHTCKME ClieHapUu.

4.44. Ha ocHoBe leneBbIX KIMEHTCKUMX CLEHapueB OpraHbl BIaCTM U
YIMOJHOMOYEHHbIE OPraHu3aliy 06ecreynBaioT paspadoTKy U TeCTHPOBAHME IPOTOTUIIOR
BXOOSILLX B CLIEHAPUIT YCIYT, Mep MOAIEPKKM MU CePBUCOB.

TecTupoBaHue MPOTOTHIIOB OCYIIRCTBASETCS B TPUBIEUYEHHBIX nabopaTopusix
[10J1b30BaTEIbCKOrO TeCTUPOBAHMS.

4.4.4.1. PazpaboTka 1 TECTMPOBaHME BEPXHEYPOBHEBBIX TPOTOTUIIOB HOBLIX YCIIVT,
Mep MOOAEPYKKIA ¥ CEPBUCOB BKIIIOYALT:

1) pa3paboTky TpeGOBaHMU K BEPXHEYDOBHEBOMY MPOTOTUIY YCAyr¥, Mephbl
NOJEPIKKY WM cepByca (abda-Bepcust) B COOTBETCTBUM C TPeOOBAHMSIMU Pas/IeNIoB 4.6
u 5 Cranpapra, ¢ yuerom TpebGOBaHUI CTAHAAPTOB KAMEHTOLEHTPUUHOCTH, NPUHATBIX Ha
(henepasbHOM YPOBHE;

2) pa3paboTKy BEpXHEYPOBHEBOrO NPOTOTHUIIA YCIYTH, MEPDI TOAZEPIKKI WM
cepBuca (annda-sepcud);

3) onpeneneHue 1eAeBLIX ayAUTOPUI IJISl TECTUPOBAHNS, B KOTOPbIE [O/DKHbI
BXOQUTH TPYIINbL KIMEHTOB, OTHOCAIIUXCS K COOTBETCTBYIOLIEMY TIPO(IIII0 KIMEHTCKOro
CermMeHTa, ¥ COTPYAHUKIA OPTaHOB BIACTH U YIIOTHOMOUEHHBIX OPraHMU3aLiii;

4) TeCTUPOBaHME BEPXHEYPOBHEBOTO MPOTOTHUIIE YCIYTH, MOIACPKKU MIIN
cepsuca (anbda-Bepcysi) Ha LeIeBbIX ayAUTOPUSIX;

3) 06pabOTKY pPe3y/bTaTOB TECTUPOBAHMS BEPXHEYPOBHEBOIO INPOTOTHUIIA
yCNyTH, MOJJIePsKKY Wi cepeuca (ambda-Bepcus);

6) MOITOTOBKY B Cilyuyae HEOBXOAMMOCTY U3MEHEHWI B LIe/IeBOM KIMEeHTCKIN
ClLeHapuii;

7) MOATOTOBKY MNpejIoKeHuit To paspaborke wu  (Wwug) WU3MEHEHHIO
HOPMAaTUBHBIX MPaBOBbIX GKTOB.
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4.44.2. DPesynpraramy pa3paboTKM M TECTUPOBaHMA  BEPXHEYDPOBHEBBIX
IIPOTOTUTIOB HOBBIX YCIIYT, Mep MOANEPKKY U CePBICOB SIBJISIFOTCH:

1) pe3yAbTaThl TECTUPOBAHMS BEePXHEYPOBHEBOTO MPOTOTUIIA YCIYLM, Mephl
HOAJEPIRKY MK cepBuca (anbda-Bepcus) Ha LeNeBbIX ayAUTOPMAIX;

2) U3MEHEeHU B Le/IeBOM KJIMEeHTCKII CleHapHii;

3) MPeIJIOKEHUS TI0 Pa3padoTie 1 (MaKu) USMEHEHMIO HOPMAaTMBHbIX I1PaBOBbIX
aKTOB.

4.4.4.3. PaspaboTKa ¥ TECTUPOBAHUE JeTa/IM3MPOBAHHOIO IIPOTOTHMIIA HOBBIX YCHIYT,
Mep NOAAEPKKY ¥ CePBUCOB, PEMHMKMHUPUHIE CYLIECTBYIOIMX YCAYT, Mep NOAJIePIKKI 1
CepBMCOB BKITIOUALT:

1) paspaboTky TpeGoBaHKil K AeTAIM3MPOBAHHOMY IIPOTOTHUITY YCIYT¥M, Mephl
TOMIEPKKU WM cepsica (GeTa-Bepcusi) B COOTBETCTBUM ¢ TpeBGoBaHMSAMM Paszelos 4.5,
4.6 u 5 Crangapra, ¢ yuyeTom TpeboBaHuil CTaHAAPTOB KIMEHTOIIEHTPUYHOCTH, MPUHATBIX
Ha denepanbHOM ypoBHe';

2) pa3paboTKy AeTaauM31POBAHHOIO MIPOTOTUIIA YCIYTU, MEPbI ITOANEPIKKY UK
cepsuca (bera-pepcust);

3) onpefe/IeHMEe LEeIEeBbIX ayAUTOPUN [JIS TECTUPOBAHMNSA, B KOTOPHIE [O/KHbI
BXOZUTH TPYTINbl KJIMEHTOB, OTHOCAILMXCSA K COOTBETCTBYIOLLEMY NPOMMIIO KIMEHTCKOrO
CerMeHTa, COTPYAHMKI OPraHoB BAACTY M YTIOJTHOMOYEHHBIX OPraHM3alui;

4) TECTUPOBEHKE OETAIN3MPOBaHHOIO MPOTOTHUIIA YCJIYTH, Mephbl TMOLAepIKKH
uin ceppiuca (beTa-Bepcys) Ha LEJEBbIX ayAUTOPUSX;

35) 00paboTKy pe3y/bTAaTOB TeCTMPOBAaHMS [eTallM3MPOBAHHOTO MPOTOTHIIA
YCITYTHU, MepBI TOAEPKKY MM cepBuca (beTa-Bepcns);

6) DopaboTKy TpeGOBaHMHN K AETAJIM3UPOBAHHOMY [POTOTUIY YCIYIM, MEDPBL
MOJAEPKKY UMK cepBuca (6eTa-Bepcus) B COOTBETCTBUM € TpeBoBaHUAMU pasfenos 4.5,
4.6 u 5 Crangapra;

7) nopaboTKy AETaTU3UPOBAHHOTO MPOTOTUIIA YCIAYTH, MEPhI MOAACPKKU MK
cepsuca (Gera-Bepcus);

8) MOATOTOBKY B Cydyae HEOOXOAUMOCTU U3IMEHEHW B 1eIeBOM KIAUEHTCKUMA
CLIEHApNH, BKJIIOYAS MHAMKATOPbl AKTUBHOCTH B TOUKAX KJIMEHTCKOIO MYTH;

9) TIOJITOTOBKY TIPOEKTOB HOPMATUBHBIX TIPABOBHIX AKTOB, MHLIX JOKYMEHTOR,
HEOOXOLMMBIX AJIS BHEADEHNUS AEeTA/IM3UMPOBAHHOIO IIPOTOTUIIA YCIYTY, TOALEPKKM WIN
cepBuca.

4.44.4. Pesynpraramu paspaboTKM M TECTMPOBAHMS HEeTaJIM3UMPOBAHHBIX
MPOTOTUTIOB HOBBIX YCIIYT, Mep MOIEPIKKY M CEPBUCOB, DEUHKUHUPUHTA CYIIECTBYIOITIX
YCIIYT, Mep MOAAEDKKM 1 CEPBUCOB SBJISIOTCS:

! Moschenne: nas PEHHIKHHUPHHIA YCIYT, MEp NOIJACPHKHM W CEpBHUCOB anb(ha-Bepcueil ABNACTCH ACHCTBYIOIHE
peIIeHHs Mo MPEeTOCTaBNeHHIO YCIYT, Mep MOAIeP/KKH U CePBUCOB.

21



1) pe3yNIbTAaThl TECTUPOBAHMS JETATM3UPOBAHHOIO MPOTOTHTA YCITYTH, MEPDI
OMIEPIKKIA MM cepBica (beTa-Bepeusi) Ha LeIeBbIX ayIUTOPUSIX;

2) MSMEHCHMS B LeJeBOil KJIMeHTCKUIA ClieHapuii,

3) mopaboTaHHbI TO  pe3yabTaTaMm —TeCTUPOBAHMS AeTain3upPOBaHHDIL
NPOTOTUIT YC/IYTH, MEPHI MOAIEPSKKU UK CepBuca (6eTa-Bepcus);

4) IPOEKTHl HOPMATUBHbIX TIPABOBbIX AKTOB, MHBIX JOKYMEHTOB, HEOOXOAMMBIX
7711 BHEpeHVS IeTaIM3MPOBAHHOTO IIPOTOTUIIA YCIYTH, Mephl IHOAAEDIKKA M/ CEPBICA,;

5) 1OpaBOTAHHBINA LETeBOI KIMEHTCKMUI CLgHapuA.

4.4.5. BROJA B OMBITHYIO ¥ [IPOMBIIITEHHYIO 3KCILTYaTalio POTOTUIIOB YCIYT, MEP
MONAEPKKU U CEPBUCOB [O/DKEH OCYIIECTBISATHCS B COOTBETCTBUU C TpeboBaHUIMHA,
YCTaHOBIIEHHBIMM 3aKOHOZaTenscTBoM Poccuiickon Dezepanyy 1 Tyibckoit 061acThIO.

4.4.5.1. Tlocne BBOJa NpPOTOTMIIA YCJIYTM, Mepbl IOAJEPKKM MM CcepBuUca B
[IPOMBILLUIEHHY O 3KCIUTYaTaIlMIO OPTaHamy BJIaCTy M YIIOJIHOMOYEHHBIMY OpraHU3aLUsIMu
OCYTIECTBJISIOTCS:

1) MOHMUTODVHI' Y/IOBJI€TBOPEHHOCTH KJIMEHTOB;

2) MOHUTOPMHI TIOKA3aTeNel KIMEeHTOLEHTPUYHOCTH, MPeICTaBlIeHHbIX B
paspesne 5 Cranmapra.

4.4.5.2, PesynnbrataMy BBOZA B ONBITHYIO ¥ MPOMBILUIEHHYIO 3KCIUTyaTauuio
MIPOTOTHIIOB YCAYT, MEP NOANEPSKKMA U CePBUCOB ABIAIOTCS:

1) YTBepKAEHHLIC HOPMATMBHbIE IIPABOBBIE AKTBI, MHbIE [AOKYMEHTBI,
HEOOXOLMMBIe J7I BHEIPEHMS AeTAIM3MPOBAHHOTO NPOTOTUIIA YCIIYTY, MePHI TIOAIEPSKKU
MV CePBUCA;

2) BBEIEHHbI B TMPOMBIIIJIEHHYIO SKCILyaTauMio [POTOTHII YCIIYIH, Mepbl
MOANEPIKKM UV CepBuca.

4.46. Opragpl BracTM M YIOJHOMOUEHHBLIE OpraHu3aluy OCYLIEeCTBIISIIOT
NPOEKTUPOBAHME HOBBLIX Y DPEMIDKMHUPHUHI AEMCTBYIOLIMX CEePBUCOB OCYIIeCTBIEHUS
3aKYTIOK TOBapoOB, paboT, yCIyT A obecrieyeHus rocy1apCTBEHHbIX M MyHULIMITATBHBIX
HY>K/L B COOTBETCTBUM C YKA3aHHBIMHU BBIIIIE OOMIMMU TPeBOBAHMAMM K MPOEKTUPOBAHMIO
U PEUHKUHUPUHTY C YIETOM CJIeAyIOLIEro.

[Tpomecc MPOEKTMPOBAHUSI Y PEMHKMHUPUHTA CEPBUCOB, MCIOJIB3YEMbIX
KJIMEHTaMM — YYAaCTHUKAMM 3aKYTOK, JO/DKEH:

1) MIPOBOIMTHCS B LIEJISIX 3AIMThI KOHKYPEHLMN, IPEIOTBPAIeHIA KOPPY UM
U ApYrux 30ynorpebiennii B chepe 3aKyIoK;

2) VUUTHIBATh BO3MOXXHOCTY COBEPLUCHMS KIVEHTaMM TeXHWHYECKUX OIIMOOK
P YYaCTHM B IPOLIEAYPAX 3aKYNOK M MpelyCcMaTpuBaTh BOSMOMKHOCTY UX MCIIPABICHUS
6e3 BOSHUKHOBEHMSI HEraTUBHBIX TIOCIEACTBUN IJI KIIMEHTOB;

3) penycMaTpyBaTh yIOOGHBIN /sl KIMEHTOB MHCTPYMEHTapyui peamusalym
IIPeLyCMOTPEHHBIX 3aKOHOJATE/ILCTBOM IPAaB M OOSI3aHHOCTeN YJaCTHMKOB 3aKYTOK Ha
BCEX CTafMsIX OCYIIIECTBICHMS 3aKYNOK, BKIIOUYas MHCTPYMEHTHI 06KaoBaHus 1eiCTBUI

v Oe3necTBIs 3aKa3uMKOB M BO3MEIEHUS TPUUMHEHHOTO Bpea.
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4.5. TpeBoBanus K MPOIECCY YAOBIETBOPEHUSI MOTPEGHOCTEN KIIMEHT] [TyTeM
NpeaoCcTaBieHus YCIyT, Mep NOAAEPKKMA 1 CepPBUCOB

4.5.1. TIpouecc yIOBAETBOPEHUS TTIOTPEOHOCTEN KIMEHTOB IyTeM IPeaoCTaBJIeHNMs
YCITYT, Mep TOAIEPKKM M CePBUCOB JO/DKEH COOTBETCTBOBATE CIEAYIONIMM TPeOOBaHUAM:

1) OCHOBBIBATBCS Ha DE3Y/IbTATax BbISBJIEHUS M M3Y4YeHMs] IOTPeOHOCTEN
KJIMEHTOB;

2) obecrieunBath MHMOPMUPOBaHME U O0yueHMe KIMEHTOB IIPaKTUYEeCKOMY
MCI0J/Ib30BAHMIO NIPEAOCTABIISIEMBIX YCIYT, MeD TOANePKKU U CEPBUCOB;

3) MPeOCTaBIATh KAMEHTY BhIOOD HACTpOeK B3aMMOAENCTBMSI C OpraHamu
BJACTM ¥ YIHOJHOMOYEHHBIMM OpraHu3aumMaMy, BKIKOYas IIOIyueHue YCIyr, Mep
MTOLAE PIKKHA MCIIONB30BaHMe CEPBUCOB;

4) obecrieynBaTh NPOAKTUBHOE B3aMMOIENCTBME IIPU HaJM4YMM COLJIAcHs
KJIMEHTd Wi B Caydae, ec/iM TaKoe COorjacue He TpedyeTcs B CWJIY 3aKoHa TpU
HACTYTUTIEHUH OMpeaeeHHbIx cobbITui (06CTOITENBCTE) JKM3HEHHOM CUTYaLUUMU KJIMEeHTa;

5) perraTs NpobaeMbl KIMEHTa TEAMKOM B paMKax SKM3HEHHON CUTYAlNH;

6) obecrnieunBaTh OOPATHYIO CBSI3b 00 YIOBIETBOPEHHOCTHI KJIMEHTOB;

T) obecneunBaTh BO3MOJHOCTD MIPUBAEUCHUS OpraHoB BJIACTH,
VIOTHOMOYEHHBIX OPraHM3alMil U UX TPEICTAaBUTENEH, BKIIOYas PabOTHUKOB UM MHBIX
LEeNCTBYIOLIMX OT MX MMEHM JIML, K 3aKOHOATE/IbHO [IPeyCMOTPEHHOM OTBeTCTBEHHOCTH
3a COBEpIUCHHBIE MMM HOeHCTBuS (Oe3mencTBMe) ¥ HE JAOMYCKaTh BO3JIOXKEHME
(nepeHeceHye) TaKOM OTBETCTBEHHOCTH Ha K/IMEHTOB;

8) TP COTJIACUU KIMEHTa 06ecneunBaTh JOCTYI OBIIeCTBeHHBIX OPraHu3alui
MpeATIpMHUMATEeN ¥ YIOJHOMOYEeHHBIX 1O 3allMTe IIPaB IpeAlpMHUMAaTeNei K JaHHbIM
0 Ka4ecTBe KJIMEHTCKOrO OIbITa;

9) obecrieuMBarTb NMPEUMYLIECTBEHHO MPOAKTUBHOE TMpeJOCTaBIeHue YCIyr,
Mep TIOAJIEPKKA U CepBMCOB, 2 TaKXKe MUCIMONb30BaHMe YAOBHBIX NS KIMEHTOB TOUEeK
B3aUMOJIEIICTBUSA C OPraHaMU BIACTH ¥ YTIONTHOMOUYEHHBIMY OPTaHU3aATMSIM;

10) muHMMM3MpOBATh BpeMeHHble, (PMHAHCOBbIE M MHbIE 3ATPAThl KJIMEHTA,
00YCTIOBNEHHbIE B3aMMOMAEUCTBMEM C OpraHaMM BIACTU U YIIOJHOMOUEHHBLIMMI
OpraHu3alnamMu;

11) obecreunTh BO3MOKHOCTL OIMHAKOBOM IOCTYITHOCTM IJIs1 BCeX
KaTeropuit KIVEeHTOB.

4.5.2. YiosaersopeHne noTpebHOCTEN KIMEHTOB BKII0YAeT C/IeyIOLIe OCHOBHbIE
ATATBI:

1) MHGOPMMPOBaHME KJIMEHTOB 00 ycayrax, Mepax NOAOepKKU U CEepBUCax U
npeaocTaBAeHue 00yYaouX CEPBUCOB;
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2) yIpaBjieHue COIJIACMEM Ha MPOAKTMBHOE IpeloCcTaBlIeHne yCIyr, Mep
MOANEepKKM M CEePBUCOB B paMKax >KMBHEHHOW CUTYaUuu [IJjs YILOBJETBOpPEHMs
NOTPeOHOCTEN KIIUMeHTOB;

3) paspaboTKa rnpesBapyUTe/bHOIO KIMEHTCKOrO CLeHapusl;

4) MOATREePKAeHME TIOTPeBHOCTel KITMEHTOR;

3) YIAOBJETBOPEHME NIOTPeOHOCTEN KIVNEHTOB;

6) noyueHne n o6paborka 06paTHOM CBSI3U OT KJIMEHTOB.

4.5.3. Opransl BJAACTU M YIIOJHOMOYEHHbIE OpraHusalmy J10/DKHbI obecrneunsBarsb
MHQOPMUPOBAHKE KIIMEHTOB 110 BEIOPAaHHBIM MMM KaHa1aM B3aMMO/Ie/ICTBIS O IOCTYTTHBIX
OIS HUX M PEKOMEeHIYeMbIX (CMOCOOHBIX CTAaTh AOCTYMHBIMMU MDY BBITIOJHEHMU KIMEHTOM
BCEX HEOOXOOMMbIX /151 ITOIO YCIIOBMI) YCIyTaX, Mepax MOLAe KK U CePBHUCaxX C yIEeTOM
KUBHEHHBIX CHUTYaluid 1 mpoduiei KIMEeHTOB, a TakKe NpefocTaBiaTh obyuaioliye
cepBMChl B HamboJee akTyaJlbHbIX (opmaTax (BUAEO-POMVKM, 4aT-OOTbI, BUPTyaJIbHbIE
MOMOIIHMKY, BU3YaTu3MPOBaHHbIE PYKOBOJICTBA MOIL30BaTENIeN 1 MHBIE).

4.5.4. Opragamy BJIACTM M YIIOJHOMOYEHHBIMM OPraHM3aLMAMM [OJKHbI ObITh
obecrnieyeHsl YCIOBUS, MO3BOASIONIME KIMEHTAM MPENOCTaBIATh COIVIACKE OpraHam
B/IACTM M YIIOJTHOMOY€HHbIM OPraHm3alisiM Ha [POaKTUBHOE NMpegoCcTaBaeHue YCIIyTr, Mep
MOALEPKKY M CEPBUCOB B PaMKax JKM3HEHHOU CUTYaTUM.

4,54.1. CornmacMe RIMEHTa Ha IPOAKTMBHOE IIPEAOCTABACHME YCIYyr, Mep
TOALEPKKM U CepBUCOB B PAMKaX SKM3HEHHOW CUTYalMu NpeioCcTaBageTcs B GopMax:

1) cornacyusi Ha IPOAaKTMBHOE I[PefoCTaBleHue YCJIyT, Mep TMOIJIePXKU U
CEPBUCOB MO YMOJIUAHMIO B pa3pese KOHKPETHOM KMSHEHHOW CUTYalMu JO0 MOMEHTa
OT3bIBA TAKOI'O COrJIACHSI;

2) cornackug Ha TPOAaKTUBHOE IIPeNOCTaBJeHMe OTHENbHBIX YCIYT, Mep
MOAJEPKKM M CepBMCOB (HOMEp cueTd [JIS HAuMCAeHus (GUHAHCOBOW TOMIEPKKI,
npe/3aKas yc/Iyr U CepBUCOB, HAXOAMIINUXCS B PaspaboTKe M PeUHKMHUPUHTE).

4.5.4.2. Tlpn npemocTaBieHMy COMIACHA OPraHaM BJIACTU ¥ YIOTHOMOUYEHHBIM
OpraHM3alMAM Ha TPOAKTUBHOE TPEIOCTaB/ICHUE YCIYT, Mep MOAAEPKKN M CEPBUCOB B
paMKax >KM3HEHHOJ CHTyauuM AOJDKHA MCIHOIb30BaThC YA0OHAs 149 KAMEHTa TOuKa
B3auMogeucTsust ¢ HuM. [lepedyeHb TOuYeK B3aUMOMEHCTBMS UM TpeOOBaHMUS K HUM
npencTaBieHbl B pasgene 4.6 Cranpapra.

4.5.4.3. OpraHamy BJacTM ¥ YIOJHOMOYEHHBIMU OPraHU3ALMSIMU JO/DKHA GBITH
obecriedeHa JOCTYIIHAs BOSMOXKHOCTb OT3bIBa COTJIACKS Ha MPOAKTUBHOE NIPEOCTaBICHNE
YCIIYT, Mep TO/IJIEPSKKY M CEPBUCOB.

4.5.5. Jlo momeHTa B3aMMOZENCTBMS € KJIMEHTOM OpraHbl BJAacTM U
YIIOJIHOMOYEHHDbIe QpraHM3alMM  paspabdarbiBalOT  IPEABADUTENbHbIA  KIAMEHTCKUNA
cLieHapui.

4.5.5.1. Paspaborka npenBapuTEJbHOIO KAMEHTCKOIO CLEeHapusi BKJIIOYaer
Ce/LYIOLLMe 3Tallbl:

1) OTHECEeHUE KIMEHTa K KOHKPeTHOM KU3HEHHON CUTYAaLI;

24



2) OTHEeCeHe KIMEeHTa K MPOoQUI0 KIMEeHTCKOIC CerMeHTa;

3) oTpeie/ieHMe TUMOBBIX TTOTPeOHOCTEH KMeHTa Ha OCHOBE mnHdopmauym 06
OTHECeHMN KJIMEHTA K KUSHEHHOM CUTyaluu, TpodOUI0 KIMEHTCKOIO CerMenTa;

4) onipeesienye MOTPeOHOCTe! KIIMEHTA Ha OCHOBE MCTOPUH B3aMMOIENCTBUA
¢ KIIMEHTOM, ec/iA TaKasi MCTOPUSE B3aMMO/eicTBYs Oblla B paMKax JKMSHEHHON CUTYalu;

5) paspaboTKa IpeaBapuTebHOTO KIMEHTCKOIO CLeHapus.

4.5.5.2. B pe3synbTare /Jisl KJIMEHTa ONPeAeIaeTcs [peBapMTeIbHBIN KIMEeHTCKUA
CLIeHapMii, KOTOpbIA OPraHpl BAACTM M  YIOJHOMOUYEHHBIC ODPraHM3auyi TOTOBBI
NpeIOKUTh KIMEHTY /sl YIOBJIETBOPEHUS €ro noTpebHOCTEN B PaMKaxX JKM3HEHHON
CUTYaIIVIA.

4.5.6. OpraHbl BACTH ¥ YIOJHOMOYEHHbIe OPTaHM3AIMK [IPY COIJIACHM KITUEHTa
[IPOAKTUBHO B3aUMOEHCTBYIOT C KJIMEHTOM C NENLIO MOATBePKASHUA HAIMUNI Y HEeTo
noTpebHOCTe, KOTOPhie MOTYT ObiTh YAOBJIETBOPEHbI TMPEJBAPUTE/IBHBIM K/IMEHTCKUM
clieHapMeM.

4.5.6.1. TIpu mammuuy coriacys Ha MPOAKTUBHOE MpefocTapieHue YCIyr, Mep
MOAJEPSKKM ¥ CEPBMCOB B PAMKAX KU3HEHHOM CATYalMM (38 MCKITIOYEHVEM CITydaes, Koraa
TAaKOe corjiacue B CUJIY 3aKoHa He TpeOyeTcsr) OpraHbl BJIACTU U YNOJTHOMOYEHHbIE
OpramMsalMy B3AMMOGENCTBYIOT C KIMEHTOM B YJAOOHOW [Jii KIMEHTa TOYKe
B3a/IMOJIMICTBUA C OPraHaM BAACTU M YIOJTHOMOYEHHBIMM OPraHM3aTIVsIMIA.

4.5.6.2. B ciyuae oTCyTCTBUSA B TpOdUIe KAUEHTA CBEeHNMI 00 YIOOHOM 1JIsl Hero
TOUKe B3aUMOJENCTBUSA WCIOAb3yeTcsl yhobHag IS TPYNIBl  KIUMEHTOB TOYKA
B3aUMOZIEHCTBUS M3 Npoduis KIMEeHTCKOro cerMeHta u (M) LMGBPOBbIE TOYKM
B3aMMOIECTBHSI.

4.5.6.3. Tlpu orcyTcTBMM CcOrjlacksi Ha MPOaKTVMBHOE TIPeIoCTaB/IeHue yCiyr, Mep
MOJEePKKMA U CePBUCOB B PAMKAX KUBHEHHON CUTYaluy IepBUYHOE B3aMMOJENCTBUE C
OpraHamyu BAACTM M OpraHMsanuMsivi [AS  YAOBAETBOPEHUst ero norpeGHOCTEN
OCVILIECTRIISIETCS] KITM@HTOM.

4.5.6.4. TpeGoBaHus K B3aUMOIENCTBUIO C KIMEHTAMU B TOYKAX B3aUMMOZEICTBIS
npeacraBiaeHsl B pasnene 4.6 Cranpapra.

4.5.6.5. Tlp# KOHTaKTe C KIAMEHTOM OpraHbl BJacTM M YNOJHOMOYEHHble
OpraHusalyy MOATBePKAAIOT U (MJIM) YTOUHSIIOT IOTPeOHOCTHM KIMEHTa, B TOM uucie
MTOATREPIKAAIOT:

1) OTHECeHWe KIMEHTA K JKM3HEHHOW CUTyaLyu;

2) OTHECEHME KIMeHTa K TPoduiIo KIMeHTCKOTO CerMeHTa;

3) OTHeCeHMe MOTPeOHOCTEN KIMEHTa K TUIIOBBIM HOTPEBGHOCTSIM MPOdMIIs
KJIMEHTCKOTO CerMeHTa;

4) CTaryc, B TOM 4MCAe aKTyaJbHOCTL paHee BblSBJIEHHbBIX [E€PCOHATbHBIX
nOTpPebHOCTEIL.
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4.5.6.6. B ciyuae TIPOAKTUBHOIO B3aMMOIEMCTBMSI OpPraHoOB BJIACTM WU
YIIOTHOMOYEHHBIX OPraHU3alMil KIMEHTY JOJIKHA ObITh NpefocTaBjieHa MHPOpMALUS O
COTJIACHU, HA OCHOBAHMI KOTOPOTO TaKOe B3aUMOJIeICTRIE OCYIIIeCTBIIeTCS.

4.5.6.7. B ciyuae OTKasza KIMEHTa OT IPOAO/DKEHNMSI B3aMMOIENCTBUSL KIIMEHTY
OODKHA ObITh MNPEJOCTaBIeHa BO3MOXHOCTHL OT3bIBA COTJIACMS Ha MPOAKTUBHOE
npesocTaBaeHe yeayr, Mep NojaepXXKi U CEpBUCOB B paMKax >KM3HEHHOW CUTYaLUMH 10
BbIOPaHHOMY KJIMEHTOM KaHaJly B3auMOIelCTBUL.

4.5.6.8. PesyabTaToM B3auMMOJAEACTBMA C KJIMEHTOM C LEAbI0 TONTBEPIKACHUS
Ha/IM4Yusl ¥ Hero notpeGHOCTeN SIBIISIKOTCS:

1) corjlace WM OTCYTCTBME COTJIACUS KJIMEeHTa Ha B3auUMOJEHCTBUE C
opraHamy BJIACTH ¥ OPTaHM3aLMAMU B Le/ISX YA0BIETBOPEHNMS €ro OTPeOHOCTEI];

2) CBefleHKs B IM(MPOBLIX CHUCTEMax OPraHOB BJACTM M YIOJTHOMOYEHHBIX
OpraHu3alyi O MOATBEPKIEHHBIX NOTPEOHOCTAX KIMEHTA.

4.5.7. B 3aBucHMOCTH OT BO3MOKHOCTHU Y/IOBJIETBOPEHMS MOTPeOHOCTEN KIMeHTa
IOJDKeH OBITh ONpeielIeH OPAAOK, 110 KOTOPOMY OyIeT OCYIeCTBASTHCS B3auMOIeHCTBIE
C HUM:

1) NOTPEOHOCTH MOKHO YAOBAETBOPUTD COIVIACHO KJIMEHTCKOMY CLEHaphio U
MMEMOIUMMCSI B PACIOPSIKEHUM OPraHOB BIACTU M YIOJHOMOYEHHBIX OpraHusaluii
TAHHBIM;

2) NOTPedHOCTH MOXKHO YAOBIETBOPUTD COVIACHO KJIMEHTCKOMY CIIeHapHIO, HO
OTCYTCTBYeT YaCTh CBelleHMI O KJIMEeHTe Ha MOMEHT B3aUMO/ICHCTRUS;

3) MOTPEOHOCTH HeIb3s YAOBIETBOPUTL COMJIACHO KIIMEHTCKOMY ClieHapuIo.

4.5.7.1. Knuenr yBegomisieTcst O NPeJOCTaBICHUM eMY YCIYT, Mep NOALEPKKM W
CepBMCOB B C/y4yae HaCTYIMJIEHMS 3aKpeIUIeHHbIX B HOPMATHMBHLIX TIPABOBBIX aKTax
06CTOATENBCTB (COOBITHI) JKUSHEHHOM CUTYAIMH, IPY HACTYIIEHNH KOTOPbIX COTIacHs
KJIMEeHTa Ha MX MPOAKTHMBHOE NpefocTaBienue He Tpebyercs.

4.5.7.2. Eciv noTpe6HOCTU KIMeHTa MOrYT ObITh YOOBJIETBOPEHBI COIVIACHO
KIIM@HTCKMM CHOeHapuMam MM MMeIOMIMMCsa B opraHax BJacTHM M YHOOJAHOMOYEHHDbIX
OpraHu3alMsIx MaHHBIM, TO HA OCHOBaHMM IPEABAPUTENLHOIO KIMEHTCKOTO CleHapus
aBTOMATUYECKM OCYLLECTBIIACTCA 10400D NIepeyvHs YCAYT, Mep MOANEPKKY 1 CEPBUCOB IS
K/IMEHTA, TO €CTb ONPEeNeNgeTcss MePCOHANbHbIA KIMEHTCKUN CIIeHApuil ¥ MecTo
HaXOXKIE€HMs KJIMEHTa Ha KJIVEHTCKOM TYTH,

4.5.7.3. EcmM B COOTBETCTBUM C KJIMEHTCKMM CLEHapueM TpeGyercs
HETIOCPe/ICTBeHHOE B3aMMOJIeHICTBME KIMeHTa C OpPraHamy BJACTU ¥ YIOTHOMOYEHHBIMM
OpraHM3alMAMu AJ1st ONpee/IeHNs MPaBOMOYHOCTH MPEIOCTABIEHMS YCIIYTM MIIM CepBUca
(Hanpyumep, TPOBepKa HAaBBIKOB M 3HAHMN COTPYAHUKOB KAMEHTA, OCMOTD OGBEKTa
HEIBVWKMMOCTU, TPAHCIIOPTHOr'O CPefCTBa), JODKHA BBITh NMPOM3BENeHa 3aMuCh KIMEeHTA
ANl TAKOTO BUJA B3aMMOMENCTBMsI Ha YAOOHOe [ KJIMeHTa BpeMs M3 NOCTYIIHOIO
NIPOMEXYTKa, 8 TaKKe KIMEHTY MO/MKHa ObITh HpemocTasieHa MHGOpPMaUMS O ero
MECTOHaXOXKIECHMUM Ha KJIMEHTCKOM MYTHU.
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4.5.7.4. Ecru HenocpeACTBEHHOE B3aMMOJIEHCTBIE KIMEHTa C OpraHaMiu BJIACTU 1
YMOMHOMOUEHHBIMY OPraHM3aLUAMI 17151 ONIPele/ieHyist MPaBOMOYHOCTH NPeJOCTaBICHNUA
YCJIyrH, Mepbl MOAAEDKKM MIM CepBUCa He TPeDyeTcs M KauyecTBO NpPenoCcTaBieHus
YCIIyry, Mephl IOALEPKKM WIM CepBMCa He CBA3AHO MpSMO CO BpPEMEHEM,
HEMOCPE/ICTBEHHO HEOOXOAMMBIM ISl KJIMEHTa, TO IIePCOHAIBLHO MOA0BpaHHbIe YCTYIH,
MEPBI TIOATEPKKMA M CePBMUCHI U3 KJIMEHTCKOTO CIIeHapUs OJDKHBL MPefoCTaBasThcs (1Ipu
HaJIMUMM COTJIACUS OT KJIMEHTa) aBTOMATUUECKMA B «OIMH KJIMK» OHJIAMH MAM He Hosee
5 MUHYT TIpM JIMYHOM B33aMMOZENHCTBMM C COTPYAHMKAMM OpPTaHOB BIIACTH WA
YTIOJIHOMOUYEHHbIX OpraHu3aluu, 060CO6eHHOTO YUPEKASHMS, IIe B PeKMME «OLHOTO
OKHa» TIPeAOCTaBJISIOTCS YC/IIYTH, MepPhl MOAAEPKKU U cepBUCHl KameHTtam (ML «Mon
BusHec», opranusanmuy UHGPACTPYKTYPbI MOHAEPHKKIA).

4.5.7.5. Tlocne npegocTaBienus yCIyTH, Mepsl TIOIAEPKKA WM cepBuca (MM UX
COBOKYMHOCTM) W3 KIMEHTCKOIO CLEHapus JO/KHAa (UMKCUPOBATBCS — OLEHKA
YAOBAETBOPEHHOCTH KIMEHTA.

4.5.7.6. Ec/n 115t MpUHATHS PelUeHys O NPeNoCTaBIeHU YCIYT, Mep MOLIe KK
WM CePBYCOB HEJOCTATOYHO CBELEHMI OT KIMeHTa Ha MOMEHT B3auUMOMCHCTBUS C HUM,
TO OpraHamMM BJIACTH, VYIIOJHOMOYEHHbIMM OPraHu3anysIMu WM 0060COo6IeHHbIM
YUIDEXKIEHNeM, TAe B peXMMe <OAHOIO OKHAa» MpeJOCTABIAIOTCA YCIVIHM, MEpPHI
MOAMCPIKKY M CEePBHCHI K/MeHTaM, obecnedmBaeTcs BO3MOXHOCTh 3amoNHEeHUs (hopm
OaHHbIX C HEIOCTAIOIIEH MH(OpMALMEN O K/IMEeHTe.

4.5.7.7. PacuetHoe Bpems Ha sanomHeHue Gopm He H0JKHO npesbiiath 10 MunyT
3a CYeT aBTOMATMYECKOro 3alloHeHMs Mojeil GOopMbl CBEAEHMAMM, KOTOPbIe paHee
BHOCW/IMCb K/IMEHTOM ¥ COleprKaTcs B ero uudpoBoM npodue.

4.5.7.8. Cenenns JO/DKHBI aBTOMATHUECKH MONANATh B MPOGUIL KIMEHTa ¥ ObITh
AOCTYMHBI OpraHaM BJIACTM M YIOJHOMOYEHHBIM OPraHM3aliMsIM, YYaCTBYIOLMM B
MPefOCTaB/IeHUN YCIYT, MEDP MOAAEPIKKU U CePBUCOB.

4.5.7.9. [locse nosyyenus JaHHBIX OT KJIMEHTA, UX 06paboTKM, OpraHaMu BIaCTu 1
YIIOJTHOMOYEeHHBIMM OPraHy3aiivmsaMu OCYIUECTBJAAOTCA CIeaylouime TIPOBEPKIL:

1) aBTOMAaTHUUYCCKAN MIPOBEpPKA MPeIOCTABICHHbIX IaHHBIX Ha
HEMPOTUBOPEUMBOCTD CBEJEHMSAM, COAEPKAIIMMCS B MHDOPMAIMOHHBIX CHCTEMAX
OPraHoB BJIACTY U YIIOJHOMOUEHHbIX OpPraHmM3aliuii;

2) aHa/IM3 TNPeACTaBJeHHBIX MOaHHbIX C IOMOIIBIO aBTOMATHU3}POBAHHbIX
TEXHOJIOTVI Ha IIPABOMOYHOCT TIPeJOCTABICHUS YCIYTH, MEPbI TIOAAEPKKH MITH CepBHca.

4.5.7.10. ITocsie BBIMONHEHUS] MPOBEPOK HA3HAUCHHBIC KIUEHTY I1epCOHAIBHO
yCIyru, Mepbl TONJEPKKM M CePBUCHl M3 KJIMEHTCKOTO CLEHAPHUSA MPeLoCTaBISIOTCS
KJIMEHTY COI/IACHO TPeOOBAHMAM, YKa3aHHBIM B I1yHKTax 4.5.7.2 - 4.5.7.5 Cranpapra.

4.5.7.11. Ecimu mnoTpeBHOCTM KIMEHTa Helb3sl YAOBJIETBODUTH COTJIACHO
K/IMEHTCKOMY CIIeHapHuIio, OpraHbl BJIACTU U YIIOJHOMOUEHHbIE OPraHM3aLyn:

1) NPEAOCTABJISIIOT KIMEHTY MHMDOPMALIMIO O NMPUYMHAX, TTO KOTOPBIM HeJb3si
YJOBJIETBOPUTD €0 NMOTPEOHOCTH;
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2) GuKcHpyIOT B OTHOLICHWM KJMEHTa CTaTyChl 06 YIOBJETBOPEHUM €ro
noTpeGHOCTe;

3) pPaccMaTpuBaloT BO3MOKHOCTD paspaboTKM HOBBIX WV DPeMHXMHMPUHTA
CYMIECTBYIOWMX YCIYT, Mep TIOIEPXKKM M CCPBICOB, aKTyaau3anuy  KJIMEHTCKMX
ClleHapVeR B COOTBETCTBIM C TpebOBaHMAMM pasiena 4.4 Cranpapra;

4) NOJyIEPKMBAIOT OOPATHYIO CBSI3h C KIMEHTOM B Cyae, ecii BO3MOYKHOCTD
YIOB/IETBOPEHMs] ero MOTPeGHOCTM TMOSBUTCS  TOCIE aKTyaamMs3auumu  KIMEHTCKOTO
crieHapus B Oyaymiem.

4.5.7.12. PesyapTaToM pPacCMOTPEHMS U yIOBIETBOPEHMA noTpebHOCTeN KIMEHTa
SABIISTIOTCSL:

1) pesy/LTATEI NPeIOCTABIIEHNSI B3aNMOCBSI3aHHbIX YCIYT, Mep HOMACPHKN "
CEepBYCOB KIMEHTCKOrO CIeHapus;

2) cBeneHus B LM(QPOBDLIX CUCTEMAX OPTaHOB BJIACTU U opraHusanyi o craryce
YIIOBNIETBOPEHNS MOTPeOHOCTeH KIMEHTa;

3) uudopManMa O [pUYMHAX, TO KOTOPBIM HeJb3s YHOOBJICTBOPUTE
noTpebHOCT KIUEeHTa;

4) norpe6HOCTH  KIMeHTa, B OTHOLIEHMM KOTODbIX — PAacCMATpUBAIOTCA
BO3MOMKHOCTY Pa3paGOTKM HOBBIX YCJIYT M CEPBUCOB, PEMHKVHMPVHIA CYIIECTBYIOMIMX
YCITYT M CePBUCOB, AKTYyalM3alUyL KIMEHTCKUX CleHaPHEB.

4.5.8. Oprasbl BfacTi U YINOTHOMOYEHHbIE OpraHusallin obecreunBaiorT cbop u
06paboTKky 0OPATHOI CBSI3M OT KJIIMEHTA.

4.5.8.1. KineHTy A0MKHA ObITh NMpPEOCTaB/IEHa BO3MOYKHOCTb OLEHHBATL HEPE3
JIHCTPYMEHTHI OBparHOi CBA3H CTeleHb YAOBICTBOPEHHOCTH KayKIOM OTAemBEHON
YCIIYroit, Mepoii MOAAEPIKKM U CEPBUCOM, & TaKXKe YIOBJIETBOPEHHOCTI €10 [IOTPeBGHOCTH
B LIEJIOM.

4.5.8.2. WucrpymenTapuii OOpaTHOM CBASH HOJDKEH COOTBETCTBOBATL TOUKAM
B3aJIMONEHCTBMA C KAMEHTOM M IpeAIofiaraTh eIMHYI0 METOMMKY, MO3BOJIAIOHIYIO
MOJIYUNTh COMOCTABMMbIE Pe3y/IbTaThl BHE 3aBMCHMOCTH OT TOUKM B3aUMOJICHCTBUS C
KJIMEHTOM.

4.5.8.3. Pe3y/ibTaTbl 0OPaTHON CBA3M LO/IKHBI MCTIO/IL30BATHCS OpraHaMy BJIacTi 1
OpraHM3alMsaMu 4JIs1 BRIABICHUS M M3yUeHvs noTpebHOCTe! KIIMEHTA, IPOEKTUPOBAHMUI U
PEMIDKMEVPVYHTA YCIYT, Mep TOANEP)KKMA M CePBMCOB B LE/IIX TOBBINICHIA KauecTBa
KJIMEHTCKOTO OIbITA.

4.5.8.4. KnuenTy fo/pKHa ObITh MpeJoCTaB/IeHa yHopMalLs 06 UCTIONb30BaHUN
[10JIyI€HHO OT Hero 06paTHONM CBS3M.

4.5.8.5. O6obuienHble JaHHLIE OOPATHOI CBSI3M, @ TaK)Ke [PUHATHIC HA UX OCHOBE
pellieHys OPraHOB BIACTH M YIOJIHOMOYEHHBIX OpraHM3auMit JOMKHbBI ObITb LOCTYITHDI
HEOTpaH{ueHHOMY KPYry K/IMEHTOB B Daspesax >XM3HEHHbIX cuTyauui, ycayr, mep
MOJIEPYKKY U CEPBUCOB, TOUEK B3aMMO/EHCTBHS.
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4.6. TpeboBauus K B3aMMOJEICTBIIO C OPraHaMy BJIaCTH U YIIOJAHOMOYEHHBIMY
OpraHM3alMAMMU B TUMIOBBIX TOUKAX B3aUMOZIEUCTBYA C KIIMEHTaMM

V givenTa TOKeH GOPMUPOBATHCS TOJIOXKUTEIILHBIN OTIBIT IIPOCTOTHI U JIETKOCTH
OT B3aMMOJEHCTBMS C OpraHamy BJIacTM U YIMOTHOMOYEHHBIMM OpraHM3alMsMU BHE
3aBUCHMOCTY OT KaHasia TAKOro B3auMOJAeCTRIUS:

1) uMdpoBble KaHadbl M MX TOYKM B3aUMOJENCTBMS: MPOTPaMMHOE
p3auMopeiicTsue tocpenctsom API, MoOGwibHble TPIIIOKeHWs, O(QUIMaIbHbIE CAUThI
(mopTanbl), CONMA/IbHbIE CETH, MeCCeHIDKephl, 4aT-00Tbl, KOJUI-LIEHTPLI, TOJOCOBLIC
MTOMOIIHMKY;

2) odhdnaliH-KaHanbl 1M MX TOYKM B3AUMOJENMCTBUS: OpraHbl BAACTH U
VIIOJIHOMOUEHHbIE OPraHm3aiu, 000Cco0/IeHHble YUPEeXAEH!s, TIe B PeXNUMe «OZHOro
OKHA» NpPenoCTaBsIoTes yeayru u  cepBuchl kientam (M®PIL «Mou 6usmec»,
OpraHmsanmy MHGPACTPYKTYPbl OALEPIKKYU U MHDIE).

[IpeMMyILLECTBEHHBIMM ~ KaHalaMu  B3auMOMEHCTBUS  HOJ/DKHbL  SIBJISTBCS
nporpaMMHOe B3aumogelcTBue mocpeactsom APL u onJaiiH-KaHasbl B3aMMOMIECTBHS.
anubie croco6bl AUCTAHIIMOHHOIO B3aUMOLENCTBYS SBJISIOTCS COBPEMEHHOU (opMOou
B3aMMOIENCTBMSL JIIOIelr, Ou3Heca ¥ TrocyaapcrBa MeXay cobol M CHOCOOCTBYIOT
pasBUTHIO IMGPOBBIX HABBIKOB OYAYILINX MOKOIEHMIA ¥ CHUKEHHUIO CTOUMOCTU BHEIPEHMS
HOBBIX YCIYT ¥ CEPBUCOB.

BO3MOXKHOCTh [JOCTYIlAa K yolyraMm M CepBMcaM OpraHoB  BJacTH |
YIIOJIHOMOUEHHBIX Opranusanyit B oddraiH-KaHasax [O/KHA COXPaHUTLCA B BUJE
aJIBTePHATHBHLIX CIIOCOBOB, YAOOHBIX AJIs OIPENeJeHHOIO TUIIA K/IMEHTOB.

HeobxooumMo yu4MTHIBATE OCOOEHHOCTM KJIMEHTOB C HEJOCTAaTOYHOM LMU(pPOBOMI
FOTOBHOCTBIO ¥ JOCTYIIOM K TNPOrpaAMMHO-TEXHMYECKOMY OOecreueHMIO U CeTU
«HTepHeT», a TaK’Ke MHOCTPAHHBIX KIMEHTOB.

KauenTy aoipkHa GbITH AOCTYIIHA TOJIHAS MCTOPMSI B3aMMOIENCTBUA ¢ OpraHamMmu
BIACTM ¥ YIOJHOMOUEHHBLIMM OPraHu3anusMu B Dpaspesax >KU3HEHHbIX CUTYaLWH,
[IpefoCTaBIeHHbIX YC/IYT, MEP MOINEePKKMA 1 CePBUCOB, TOYEK B3aUMOALUCTBU.

B paspmesne mpencTaBieHbl TPeOOBAHMS K B3aMMOAEUCTBUIO C OpraHamy BJIACTH U
YIIOTHOMOUCHHBIMY OPTaHM3alMUIMM B TUIIOBBIX TOUKAX B3aMMOAEMCTBMS C KIMEHTaMMU.

4.6.1. Ilporpammuoe BsaumopeiicTBue mocpeacrBom APl (mas B3aumopeincTsus
CKJIMEHTAMU I0PUANYECKMMY JIMLIAMN)

4.6.1.1. MudopmarimoHHOe B3aUMOJEMCTBUE OPraHOB BJIACTY U YITOJTHOMOYEHHbIX
OpraHusaluii ¢ KIAUeHTaMU-IOPUIMYECKUMI JIMIAMM, [TPeIIoaraillee nepuognIecKui
WIM TOCTOSHHBIM XapaKkTep, AOJDKHO COIPOBOXKIATHCH INPENOCTaBICHUEM KIUEHTY
nporpamMMsoro wuHTepdeiica mnpunokenuss (API) npns monyuenus u  mepepaunm
HEOOXOTMMbIX CBeeHMIA.

4.6.1.2. lng nporpaMMHOrO B3alMOJENCTBMUS JOJDKEH ObIThb NPelyCMOTPEH JIETKO
¥ TIOHATHO peaju3yeMblil, OCHOBAHHDIM Ha eOMHOM CTaHAapTe IpoLece MOJIy4YeHus,
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YCTAaHOBKM U 3KCIUIyaTalUM MPOrpaMMHOro ofecreyeHusi, B TOM UMCJe TIOHSTHas
TEeXHUUECKAS TOKYMEHTAIUS.

4.6.1.3. Tlpouecc nookalO4eHus: AO/DKEH  CONPOBOXAATHCSA  CEPBUCOM
KOHCYJIBTUPOBAHMSI KAMEHTA B OHJIAMH pekyMe TakuM 0OpasoM, UToObl CpeHMI CPOK
MIOMIKTIOUEHUS COCTaBS He Honee CYyTOK.

[logwiroueHne K  [porpaMMHBIM — MHTepdelcaM  NPUAOKEHUN  JODKHO
OCYLIECTBIAThCS Ha 0e3BO3ME3JHOM OCHOBe M He TpeOOBaTh WCIOIb30BaHNs
IOIOJIHUTENILHOTO IJIATHOTO MPOrpaMMHOro obecredeHns.

4.6.1.4. Ucnonb3oBaHue TPOTPAMMHBIX MHTEpGHENCOB NPWIOKEHUN JOJDKHO
COOTBETCTBOBATH BbICILIEMY MEXKAYHAPOAHOMY YPOBHIO AOCTYIHOCTH, ObICTPOLENICTBISL 1
6e30MmacHOCTH JaHHBIX,

4.6.2. JnurenpHoe HaxOXieHye Ha TePPUTOPUAX C OCOOBIM PeXMMOM IIPaBOBOrO
PeryauMpoBanmns U MHPPacTpyKTYPHbIX 00beKTax

4.6.2.1. BsaumopeiCcTBUe KIMEHTOB, SBASIOIMXCA JEUCTBYIOIMMK MK
NOTEHUMATbHbIMM  PE3UIEHTaMM  OCOObIX  SKOHOMMYECKMX  30H, TeppUTOpUI
OMePEeKaIoIIEero COLMaIbHO-3KOHOMMYECKOrO Pa3sBUTHSI MHBIX CHELMaIbHBIX PEXUMOB
NpPaBOBOTO PEryIUPOBaHMUSl, a Takke OOBEKTOB MHQPACTPYKTYPbl MOLLEDKKA C
YIPaBASIOLMMM KOMIAaHMIMM U MHBIMM YYACTHMKAMM, TO/DKHO OCYILUECTB/ISTHCS B
paMKax IU(MPOBOI CEPBUCHOM SKOCUCTEMbI KJIMEHTCKOI0 CONIPOBOXKASHMS IOJIHOI'O LKA
OT MOMEHTa BOSHMKHOBEHMSI y KJIMEHTA [IOTPEOHOCTH CTAaTh PE3UIEHTOM 10 Peaausauun
3a51BJIEHHBIX 11€J1eH, BKIIOYaIOIei:

1) eNUMHYIO TEXHOJIOTMUYECKYIO IIaThopmy;

2) CePBUCHBI MHCTPYMEHTAPUI YIIPaBIeHUS JOTOBOPHBIMYU OTHOIICHUAMMU,

3) CepByChI TMOKOM HACTPONKM MTPEIYCMOTPEHHBIX CIelUaTbHbIX TapaMeTpoB
PEeryIupoRaHus;

4) CepBUCHI IPOAKTUBHOTO MPEAOCTABICHUS YCIYT, MeP TIOJNePIKKY;

5) TMOKMI WHCTPYMEHTapUii MOHMTOPUHTA M KOHTPOAS 3(QexTuBHOCTU U
pesyTbTaTMBHOCTY B 3aBMCUMOCTU OT OCOGEHHOCTel Npoduisl KIMeHTa W peaausyemMoi
MM IesITeTbHOCTH.

4.6.2.2. Ing ximeHTOB Jo/KeH O6bITh 0OecTieuer pekyM HeIUCKPUMUHAIMOHHOTO
AOCTyna K HeOoOXOAMMBIM IJISi OCYIIECTBIIEHMST HESTeIbHOCTH cepBucam LubpoBOii
9KOCHCTEMDBI, a TAaK)Ke 00beKTaM UHGPACTPYKTYDHI.

4.6.3. Ilogava 3ag9BJIeHMI ¥ MHOE B3aMMOIEJCTBME YePe3 I0PTajlbl OPraHOB BIACTI
M YIIOJIHOMOYEHHbIX OpPraHn3awmii

4.6.3.1. TlopTasnbl OPraHOB BJIACTY 1 YIIOJHOMOUEHHbIX OPraHM3aliil, B TOM YMCIIe
PErMOHAIbHbIA ITOPTAJI FOCYLAPCTBEHHBIX M MYHUIIMTTIANBHBIX YCIYT, (lalee — MOPTAbI)
NOJ/DKHBI ObITH HaNpaB/eHbl Ha VAOBIETBOPEHME NOTPEOHOCTEN KIMEHTa B COOTBETCTBUM
C ero npogujiem KJIMEHTCKOTO CerMeHTa U KM3HEHHOU cuTyatuen. [1pu npoekTUpOBaHMN

M paspaboTke MOPTAIOB, OTAENBHBIX PasieoB WM (PYHKUMOHAJA TOPTAJIOB HOKHBI
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IPOBOAUTLCS MCC/IefOBaHKs, HATPaB/leHHple Ha BBISBIEHME U M3yueHNe notpebHOCTEN
KJIMEHTOB, B COOTBETCTBUY C TPEOOBAHMUAMM, ONMCAHHBIMK B T1. 4.3 Cranpgapra.

4.6.3.2. Ilopransl AO/BKHBL pa3pabaThiBATLCS B COOTBETCTBMU C TpeboBaHUAMNA
pactosmero Cranjapra, DPYKOBOACTBamMM IO KJIMEHTOLEHTPUYHOMY OU3alHy WU
[POTOTUITMPOBAHMIO YCIIYT, MeD MOLNEPXKKM U CepBUCOB, paspabaTbiBaeMbiMM B
cootsercTRIM ¢ Tpebopanmsmu Crampapra. [lo MOMeHTa PaspabOTKM M YTBEPXK/EHUS
PYKOBOJICTB TIO KJIMEHTOLEHTPUUHOMY AM3a/HY M MPOTONMPOBAHNIO YCIYT U CCPBUCOB
HEOBXOAMMO VUMTHIBATHL TpeOoBaHMS HACTOSILEro pasnaena Crangapra, a TakXke
CTeYIONIMX AeACTBYIOUMX TPeOOBAHMIA HOPMATUBHBIX MPaBOBbIX AKTOB ¥ METOANICCKUX
AKTOB B OBMACTV [PefoCTaBleHMs B OJJEKTPOHHOM (opMe TOCyAapCTBeHHbIX U
MYHUWITUITAJIBHBIX YCIIYT!

1) TpeBoRaHKS K IPEAOCTABICHMIO B 3JIeKTPOHHOM dopme rocy1IapCTBEHHbBIX U
MYHUIMNATbHBIX YCIYT, YTBEPK/I€HHbIe I1OCTaHOB/ICHNEM IIpaBurenbcrea Poccuiickon
Mepepaunu ot 26 mapra 2016 r. N? 236;

2) MeTroauueckye peKoMeHgayu [0 COBEPIIEHCTBOBAHMIO [10/1b30BATETLCKMUX
nHTepdeiicoB (B YaCTy HaBUralyi, MOMCKA, MPefOCTaBIeHMUS uHdopmalun) desepanbHON
rOCYAPCTBEHHO MHMOPMAIMOHHOM cHucTeMbl «EauHblii MOpTan rocyaapCTBeHHBIX U
MYHUIMATAIBHBIX yeryr (QYHKUD)» % OpUIMANbHbIX CANTOB (benepanbHbIX OpPraHoB
VICTIO/THUTEABLHOM BJIACTM U TOCYAAPCTBEHHBIX BHEOIODKETHBIX (POHMOB, UCTOIb3YEMbIX
pY TIPefOCTAB/EHNA [OCYAAPCTBEHHLIX YCAYr B 3J€KTPOHHOM BUJE, YTBEPXKIEHHbIE
npukasoM MuHVCTEpPCTBa CBASM M MACCOBBIX KOMMYyHMKaumit Poccuitckont Desepanium
or 16 oxkra6ps 2015 r. N2 405.

4.6.3.3. B mensix peanusanuy KJIMEHTOUEHTPUYHOTO MOAXONa UOeHTUDMKALMST 1
ayTeHTUhURAIMS HA IOPTaJax AO/DKHA TPOU3BOAMUTBCS IOCPEICTBOM tenepansHO
rocyfapCcTBeHHOI MHOOPMALMOHHOM cucTembl «EnuHas cucrema uaeHTUQUKALMN U
ayrenTuduKkay B vHQpacTpykType, — obecmeuMBaroileil  MH(GOPMALMOHHO-
TeXHOJIOTMUYECKoe B3auMOmecTBMe WHMOOPMAlMOHHBIX CUCTeM, WCIOAL3VEMBIX 7151
[peIOCTaBAeHNs] TOCYAAaPCTBEHHbBIX Y MYHUIUITAALHBIX YCAYT B 9JIeKTpOoHHOM dopmes»
(manee — ECUA) u ABNATHCS OFHOKPATHOM.

Ilpr HanuumMyu aBTOPU3ALMM KIMEHTOB, a TakKe B 3aBUCUMOCTM OT COCTaBa
BHeceHHpix um npu perucrpauyu B ECUA paHHBIX ObecrneunBaeTcsl BbINOIHeHME
cilenyomMx TpeboBaHM.

4.6.3.4. Knuenry pomkeH ObITh TIperyioykeH (GYHKIMOHAA B3aMMOIEUCTBMS C
MepCOHaNbHBIM BUPTYAIBHBIM 11(POBbIM IIOMOLIHMKOM, CONMPOBOXKAAIOWMM KIMEHTA
npu paboTe ¢ MOPTalamMy Ha OCHOBE M3YYeHMS W BbIBJIEHNMS MOTPEOHOCTEN KIMEHTa B
COOTBETCTBUM € €T0 TPOhUIEeM KIMEHTCKOIO CErMEHTa M )KM3HEHHOM cuTyauue, a Takke
KJIMEHTCKMM CLieHapueM.

Tpe6oBaHus K BUPTYaJbHbIM LMPPOBLIM OMOIHMKAM JIOJDKHbI PaspabaThBaThCs
TTpoeKkTHBIM 0(UCOM, OPraHaMi BIaCTH Y YIOJHOMOYEHHBIMM OPraHM3alMAMA Ha OCHOBE
aHa/IM3a KJIMEHTCKOrO OIbITa, MOTPeOHOCTEN KAMEHTOB.
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4.6.3.5. TIpoexTupoBanue ¥ paspabOTKa MOPTAIOB [JOJ/DKHBI MPeyCMaTpuBaTh
BapUAHTHI Peanysanyy 4aT-60TOB A/ ONEePaTUBHOTO B3aUMO/EACTBUS C K/IMEHTOM.

4.6.3.6. Jomxen OpiTb 0becmeueH nepcoOHMGUIMPOBAHHDBINA  MOAXOM,
MpeAnoaarami:

1) NPUOPUTH3AIAIO OTOOP@KEHNS UHANBULYANBHO NOLOMPACMBIX, IOCTYITHBLX
Y TIOTeHIIMANLHO HEOGXOMMMBIX A8 YAOBJIETBOPEHMS TOTPeGHOCTeN KIueHTaM yCIyrT,
Mep MOIAEPKKM ¥ CEPBHMCOB B 3aBUCMMOCTM OT NPOGQMIsL K/MEHTCKOTO CerMeHTa u
JKM3HEHHDIX CUTYalMil KIMEeHTa;

2) Ha/uyye CCHIIOK Ha YC/IYTH, Mepbl NMOAJEPKKM M CepBUCHI, KU3HEHHbIE
CUTYAIIUM ¥ MHYIO MHGOPMAIIMIO, MOTEHIMAILHO MOIe3HbIe I KIIMeHTa.

4.6.3.7. TIpu B3a¥MOZEICTBMM C TIOPTAIOM HEOOXOAMMO ODeCTeunTh NOHUMaHne
KIMEHTOM, B KAaKOJ TOUKEe KAMEHTCKOTO CLeHapusl OH HAXOAMTCS, Kakue 3Tallbl UM YKe
[pOiAeHbl A YAOBNETBOPeHKsl ero MoTpebHOCTell B pamMKax JKM3HEHHON CUTYalluM, a
Kakue JeiicTBMs HeoOX0AUMO BBILIOJIHUTS Jlasblle.

[locize coBepileHMs KJIMEHTOM KaXIOro JAENCTBUS JIO/DKHO — BbLAABATbCA
ARTOMATHUECKOE TOATBEPIeHNe YCMeNlHOCTH Wi HeycreuHocry 06paboTku ero
JeJICTBMIf Ha TTopTanax.

4.6.3.8. KiueHT MOMKEeH MMeTh BO3MOMKHOCTb I[OJIYYMUTL CTATyC pelieHusi ero
BOTIPOCOR B JIMUHOM KaGuHeTe Ha MopTane, a Takke JOMOJHUTEIBHO N0 YAOOHOMY I
HEro KaHaay CBS3W.

4.6.3.9. B nexsax MUHUMM3ALMN 3aTPau/BAEMOr0 BpeMEHM U YCUIUI KJIMEHTOB TPy
3anoaHeHur Gopm A0/HKHO 00ecIiednBaThCs CACYIONTIM:

1) MHTYUTUBHO TMOHSTHBIM MHTEP(EicoM C BCIIbIBAKIIMMY MOACKA3KaMU;

2) aBTOMaTMUYeCKUM 3allOJHEeHMEM IIOJIeM CBENeHUSIMHU, KOTOPbIE PaHee yike
BBOAMIICH KITUEHTOM U COIEPIKATCS B €ro npodune;

3) BU3Ya/IbHBIM BbIeJIeHMeM 00S3aTeNbHBIX /IS 3all0/IHEHMsI 1I0J1eH, & TaKKe
yKasaHMeM TMOC/Ie/ICTBUI NPU He3alolHeHn Heo0s3aTeIbHbIX;

4) Ha/II4YMeM MOACKAa30K Py HaBeAeHNM Ha KOHKpeTHbIe 110781 (hOpMbi;

5) peanu3salyei BbINajatonX CIIMCKOB € IIOMCKOM IO BXOXK/IEHUIO;

6) peayiM3aLyeil roJiocoBOrO BBOA MHGMOPMALINAMK,

7) coxXpaHeHWeM IIPOMEKYTOYHbIX pe3yJbTaTOB 3anosiHenus ¢QopM pu
[IOBTOPHOM BXOJe K/IMeHTa Ha MopTasIbl.

4.6.3.10. s vickiniogeHnst HEOOXOMMMOCTY HATIPABIEHUS TTOBTOPHBIX 3asiB/ICHMUNA
MO NpUUKHEe OIWMOOYHBIX JAHHBIX MPY 3aTOTHEeHVY UHTepdeiicHbx GopM HeOOXOAMMO
obecrieunTh UHCTPYMEHTHI hOPMATHO-JIOT MUECKOTIO KOHTPOJIS:

1) BLIOOD 3HAUCHMI M3 KOHTPOIMPYEMBIX CHUCKOB Ha OCHOBE CTATMUYHBIX
CBeIeHui;

2) onvcanme Gopmara BEOIA TAHHBIX S NIA6T0HHbBIX CBEeJeHMIA;

3) 3arpeT Ha BBOJ| HEBO3MOXXHbIX AAHHbIX.
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4.6.3.11. Coobumenuss cucreMbl 06 OmMOKAX KIUEHTA JO/KHBI  COfepsKaTh
OAHO3HAYHOE OIniCcaHMe cnocoboB ee mcnpapienna. Mubopmuposanme o6 owmbke
IO/DKHO COAepkarh ee ommcamme. HenonmycTumo ykasamme TOMBLKO CHCTEMHBIX KOMOB
OIIMOOK.

B cnyyae HeKOpPeKTHOrO 3aNOMHEHUS TIOJIS1, HAXOASIIErOCH B YACTI bopmei BBOMA,
He OTOOPaXEHHOI Ha 3KpaHe, IPY MOMBITKE OTTIPABKMA dbopMBbI TOKEH TTPOMCXOLUTD
aBTOMATHUYECKII MePexXOs K JJAHHOMY TOJTIO.

4.6.1.12. KnueHTy NOmKHa 6bITh NPEOCTABIEHA BO3MOKHOCTD OIIeHUBATDH uepes
MHCTPYMEHTBI OOpaTHOM CBS3M HE TONMBKO KOHKPETHHIE YCAYTM WM CEPBHCHL,
MPEACTaB/IEHHbIE HA MOpTane, HO paboTy noprana B ueaoM. Jomken 6LITH paspaboTan
byHKUMOHAN 6BICTPONT O6PAaTHON CBI3K IIOCPesCTBOM 1IKA/NIOBOM OUeHKM (BannbHas
LIKana, IKaja CMAWIAKOB, TEKCTOBAS IIKaKa ¥ JAPYrue), a Takke dyHKIMOHAN ¢
TeKCTOBbIM monem Bsopa. C  uenbio nosyvueHus pasBepHyTOi MHbOpManuu 06
YHOBJIETBOPEHHOCTY  K/IMEHTOB DEKOMEHJYETCsl pasMeliaTh Ha IOpTajlie akTyajibHbIe
OIPOChl (TOMy4YeHMe OOPATHOM CBSI3M O HOBBIX yoiIyrax u cepsucax, o6 ypobcTpe
T10J1L30BaTeIECKOTr0 MHTEPdECa, O Peausaline IOPTAIOB U pyTite).

4.6.1.13. Ha noprane gonkua 6uITs obecreyena KPYIJIoCyTOYHas paboTta CayKObl
TeXHWYeCKO mopmepskku (mamee — CTII) mas ONEPATUBHOIO pearupoBaHmUs Ha
obpallieHNs] KIMEHTOB B CBA3Y C BLIIBICHMEM MMM OLUMOOK, OTHOCAIIMXCS K OIIMOKaM
BBICIIETO [DUOPUTETA, B T.4. OTKA3 B paboTe MOPTAAOB WM KOHKDETHBIX YCIyr u
CepBMCOB, MPUBOMSIUMI K HELOCTYNHOCTH OJTHOM U3 NOACUCTEeM/MOIYNIEN NTOPTAIOR MUK
K HEBOSMOXHOCTH SKCIUTYaTalMM KIOYeBOro (yHKIMOHAMA MOPTANOB, TOJHOE M
vacTudHoe Hapylenue QyHKUMOHMPOBAHUs MOPTAAOB, HEBOSMONKHOCTD BHIMONHEHMS
OTepanuit M0 NMPeOCTABICHUIO YCIYT M CEPBUCOB KIIMEHTAM. Bonpochr 6osiee Hu3kmx
HIPMOPUTETOB, B T.1. HE3HAUMTENbHAs N0TePS QYHKUMOHATBHOCTY OPTAIA, HapyleHue
yAao6ersa paboTel ¢ mopranamu, He BAMSHOLIME Ha MPUHLIMIINAIBHBIE BO3MOXXHOCTH
BBIIIOJIHEHMST ~ OIlepauuii, OTHOeNIbHBIe CcOOM WM HapyuieHust paboThl OOBLEKTOB
MHGbPaCTPyKTYpbl, He OKA3BIBAKOLIMAE BO3eCTRIS Ha o611yI0 paboTy KITIOYEBLIX QYHKIMIA
TOpTaIoBs, AO/LKHBI pemarbes CTIT B paGouee Bpems. Konraktor CTII DOJKHBL GBITH
AOCTYMNHBI HA K&XAOM CTpaHuIe NopTaioB. BosMOKHOCTS obpamennsi B CTTT nomkua
ObITH OOeCIeYeHa MoCcpeCTBOM TIO60TO YHB06HOr0 IS K/IMeHTa KaHasa CBSSIL.

4.6.1.14. TpeGoBauus K gu3aitHy noprana;

1) [Ip1 pea/mMsalvy NMOpTana AOJDKHA OBITh paspaboTaHa M MCIOIL30OBAHA
CAVHAA BMU3Yya/ibHAs CTMAMCTMKA, BKIIOYAIOWIAS B ceBs CTwm OQOPMIEHMS pasesioB
IIOpTaa, UBETOBbIE CXEMbI U U306pakeHNs;

2) IBETOBaA ramMmma NopTana i yCIyr A0JKHA ObITh MAKCHMMAILHO HeTPaIbHOM
W He NOJ/DKHA COAep)Karb arpeccuBHbie OTTeHKH. LIBer doHA He NomKeH BBIHY KATh
HANPATaTh 3peHNUe U BbI3bIBATE TPYIAHOCTH IIPY IIPOUTEHUN TEKCTa,

3) pPeKoOMeHayeTca peanu3oBBIBATH GYHKIMOHAT — NOJIBb30BATENBCKOI
HAaCTPOMKM LIBETOBOM MAAMTPBI OCHOBHOT'O TEKCTa (hOHA MOPTANIOB OCPECTBOM BHIGODA
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KIIMEHTOM BapMaHTOB, pa3paboTaHHBLIX Ha OCHOBE M3YYEHNUS ¥ BbIBJIEHMS OTpebHOCTEH
KJIMEHTOB;

4) NopTa/l He LOJDKEH COAepXKaThk 3JIeMeHThl MaTepdelica, Muratowme Gosnee 3
pPas B CEKYHAY;

5) MHQOPMALMs], COAepKalllasicsi Ha MNopraje, He LO/KHA BRIIOYATh B cebs
TEPMUHOJIOINIO, TPeOYIONIYI0 CIenmManbHOro npoQuibHOIO 0OpasoBaHus g ee
MOHMMAaHMs1, UM MMeTb (opMar, TpebyIoNuii JOTOIHUTEILHOIO IPe0dpasoBaHms;

6) orobpaskaeMass MHGOpMALMS LO/BKHA COOTBETCTBOBAThH CMBIC/IOBOI (hopme
npejcrasienysi. HegonycTumo BRIBOOUTE TEKCTOBYIO MHGOPMALMIO B rpaduyeckom BUIE,

7) MYJLTUMEJUIAHBIM KOHTEHT HOJIKEH MMEThL COMIepyKaTe/NLHOE Has3BaHMe.
MauummnpoBaTs NpoUrpelBaHue MyTLTUMEAUITHOTO KOHTEHTA JO/DKEH K/IMEHT;

8) JIM3alH caifTa Jo/DKeH ObITh afalTUPOBaH /I €0 UCTIOIb30BaAHMS JTIOIBMMI
C UHBANUAHOCTBIO M APYIUX JIMLL C OrPAHAUYCHUAMMY JKM3HENesATeIbHOCTY B COOTBEeTCTBIUM
¢ ITpurasom DenepanbHOro areHTCTRA MO TEXHUUECKOMY PErYIMPOBAHUIO U METPOIOTHUMA
or 29 asrycra 2019 r. N 589-ct (I'OCT P 52872-2019).

4.6.1.15. Unrepdeiic mnoprasa nomked O6bITh NPOCTHIM ¥ TOHSTHBIM B
UCMONb30BAHMY, Y3HaBAaeMbIM M MPEACKA3YEMbIM, UTO O0eCHNeuMBAETCH BBLINTOTHEHUEM
CJIeAYIOUNX TpeboBaHWIA:

1) OOJDKHBI OTCYTCTBOBATH PACXOXKACHUS MEXKIY aHAJIOTMYHLIMY 3TeMeHTaMII
uHTepdeiica, MOMKHBI MCIMONB30BATLCS TUNOBbIe MHTepdeiics! (Hanpumep, /s BBOAA
ampeca QakTUIecKoro MpoRUBAHUA);

2) HEOOXOIMMO BU3YalIbHO BbIIRISTh 06A3aTe bHbIE OIS IS 3aIOTHEHUS;

3) HeO6XOMMMO BHM3YalIbHO OTIMYATH [OJSI, TPEOYIOUIME 3alOAHEHUs!, OT
ABTOMATHMYECKM 3alO/IHEHHBIX [10JIE} CBeJIeHUAMM, KOTODbIE paHee yKe BROIWIICH
KJIMEHTOM M ColepyKaTcs B ero nudposom npoduie;

4) HEOOXOAMMO BMU3Ya/bHO BBILENSTH CCHUIKA, C KOTODBIMM VK€ KIMeHT
B3aMMOJIEHCTBOBAI, @ TAKOKE ABHO YKA3bIBATH HA3HAUEHUE CCHUIOK Vi 3JIEMEHTOB;

5) HEeOBXOAUMO afanTUpPOBaTh HOATMCH TTOJEH B COOTBETCTBUM C reHAepHbIMU
XapaKTepuCcTUKaMu KIVeHTa;

6) AOJIKHBL MCTIONB30BATECS eAMHOODPA3HbIE CIOCOObl B3AUMOLENCTBUS U
5/IEMEHTBI YTIPABIeHMS, & TAKKE ONMHAKOBbIC HAa3BaHMS AJIS1 aHAJIOTVUHDIX JIEMEHTOB;

7 HEOOXOIMMO COXPaHATh eIMHOOOpasye Ha KaKHOoH CTpaHyue noprana mo
PACMOTIOKEHMIO, COLEPXKAHMIO M MexaHuke paboThl [Jisi MHCTPYMEHTOB HaBUIALMM,
KOHTAKTOB C/TY>KObI TeXHMUECKOH TOAJEPIKKM M KHOMOK YNPaBIeHMs, B T.4. KHOIKH,
BeYLUEN Ha JOMAIIHIO CTPAHMIly TOPTaa, KHOTIKY BXO/IA-BEIXOMA, KHOTIKM nepexoja B
JIUYHBIA KabuHeT.

4.6.1.16. Tpebyerca obecreunTs KOPPEKTHYIO PaBOTY 1 OTOBpasKeHe JaHHbIX 6e3
MCKaXEHUH B YCIOBUAX M3MEHEHUS PaCIINPEHMs SKPaHa Bblille ZOMycTUMoro B 320x240
MUKCesiell, JOCTMraeMble aJanTUBHOA BEPCTKOM TNOPTa’ZoB M CepBUCOB, TIPH
MCIIOJILIOBAHMM KIIO4eBbIX Opaysepon: fupexc.Bpaysep; Internet Explorer; Google
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Chrome; Mozilla Firefox; Safari; Opera. Heobxomumo COXpaHSTh KOPPEKTHOE
oTo6pakeHye JAHHBIX B YCIOBUSX aJlallTUBHOM [1€YaTy CTPABMIIBI MOPTaJIa.

4.6.1.17. TpeboBaunsi K MOVCKOBOU MOIEIN JOJKHbL ObIThb OnpeeaeHbl Ha JTare
M3ydeHys ¥ BBIABJECHWMS [OTPeOHOCTeH KIMEHTOB. B cOCTaB MHCTPYMEHTOB NOMCKa
JIOMKHBI BXOAUTE:

1) TapreTUPOBaHHbI MOUCK A1 NPOGUIIS KIUEHTCKOTO CErMeHTa;

2) CeMaHTUYECKUI MOUCK;

3) (buapTPaLMs M COPTUPOBKA,

4) cIoBapbh CMHOHUMOB;
5) KOHTEKCTHBIV TTOMCK.
6) ®opma NoMCcKa LOJDKHA:

7) MHUOUMPOBATHCA U3 1060 CTPaHMLbl [IOPTaa;

8) YUUTHIBATE MOP(OIOTHIO BEIOPAHHOTO KJTMEHTOM SI3bIKE;

9) comepykaTh CIMCOK HauboJsee MOMyJ/IIPHBIX 3aIIPOCOB KITMEHTA;

10) samyckarh IIPOLECC MOUCKA C RJIABUATYPDI U KHOTIKY;

11)  copepskarb 0OLUEE KOIMUECTBO CTPAHUI] C pe3yabTaTamu;

12) dunbTpOBaTH PE3YALTAT;

13)  coxpaHsTh AJIs aHa/IM3a MCTOPUIO BCEX 3aIPOCOB KAMCHTA.

4.6.1.18. Tpebopanma K HABUTALMOHHON MOAENY JOJDKHBI ObITH OMpeeIeHbl Ha
sTane BbISIBJIEHNA M M3yueHus morpebHocTel wmveHTOB (paspgen 4.3 Crangapra) B
3aBMCUMOCTY OT 3ajay M MPUOPUTETOB KinenToB. OCHOBHBIMM 3/IEMEHTAMM HaBUTalUK
JIOMKHBI OBITh:

1) Ha¥MeHOBAHUeE NMOPTaia;

2) KHOTNKM ObICTPOro Mepexoja Ha TIaBHbIE CTPaHMIbI MOPTAJIOB, B JIMUYHbIA
KabuHer (11py HaJIMYUM) ¥ BXOZa-BBIXO/a,;

3) HaBUralMOHHOE MEeHIO AJ1SI OCYLUeCTB/JIeHMS NMEepexXoJioB MeXOy pasjesiamu
MOPTANOE;
4) 3aroJIOBOK CTPaHMLbI;

5 KHOTIKM BO3BpaTa Ha NpeablLlyLii 3Tall ¥ Mepexofia Ha CaeTyIOuii;

6) MepcoHanbHasl HaBUTAIMOHHAS 1eNovka C OTCIeXMBAaHMEM YPOBHA
Mporpecca MojiyYyeHus: yCiayr U CEPBUCOB;

7) MEHIO calTa, CofiepsKallee ero CTpykrypy.

4.6.1.19. Ha noprase p[omked ObITh pasMelieH OOyvYalomUii KOHTEHT,
MpefcTaBAeHHbli B (QopMarax TEKCTOBBIX HOKYMEHTOB, BUICOUHCTPYKUMI u (M)
naborpadyuky, BKIOYAS TEXHOJIOTMM  JIMHAMMYECKOro  OOyyeHws, IOMIAroBO
neMoHCTpupyIonme GyHKIMoHan noprauop. Obydaiomme MHCTPYKIMM HE [AOJDKHBI
copepKaTh TEPMUHOJIOIMM, TPeBYIOMeH A TOHUMAHUS CHelyanbHOro npoduIbHoro
obpaszoBaHus, He MOJKHbI BKIIOYATH TEXHUYECKUE IIOHATUS M He NOJDKHBI ObITh OYeHb
mvHHbIMM. Ilpym  paspaborke 0Oyd9aroIIero KOHTEHTAa HeEOOXOAMMO Y4WMTBIBATDH

OrpaHMUYEeHHbIE BO3MOXHOCTH 300POBbSl OTAE/bHbIX K/AMEHTOB IIOpTAaJiad. Oﬁyqa}omue
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BUICOPOIUKY JO/DKHBI ObITh 0OsizaTesibHbIM aTpubyToM Npu paspaborTke M BBOAE B
3KCIUTYATalMi0 HOBBIX yoiayr u cepucoB. OOyyaroummii Marepuan TakkKe TO/DKEH
BRAOUaTL B ceba pasgmen «Yacrto zamaBaembie Bompochi». lIpeacrasneHHbie B paspene
BOMPOCHl M YPOBEHBb AETaJM3alMM OTBETOB HAa HMUX JOJDKHBI 3aBMCETh OT Pe3y/bTaTOB
BBISBICHUS U U3YUEHUS TTOTPEGHOCTEH KIUEHTOB.

4.6.1.20. Ha noprasie HO/DKHBI pasMeNaTbCs AOKYMEHTBI, perjaMeHTUpPYIoIne
AeAaTeNIbHOCTh TIOPTaia, a TAaKKe OPraHoB BJIACTA M YIOTHOMOYEGHHBIX OPTaHU3aLNiA,
SIBJISTIOIMXCST OIIePaTOpaMy TIOPTAIOB. Pasiern ¢ MOKYMeHTaMHU TakKe HOJIKEeH COMepKaTh
nepeueHb HOPMATUMBHBLIX MPABOBLIX dAKTOB, OTHOCAIIMXCS K YCIyram M cepBucam,
MpeACcTaBieHHbIM Ha noprajie. JoKyMeHThl, pasMelleHHble Ha IIOpTajne, J[O/DKHBI
CBOEBPEMEHHO aKTyaJIM3UPOBATHCS.

4.6.1.18. MobwibHas Bepcust OpTaia AOJDKHA BKIOUYATh (DYHKUMOHAJ [I0PTala B
MOTHOM 0GbeMe ¥ He MOMKHA BLIHYKIATh KIUEHTOR MEPeXOMUTh Ha IOPTAJ B CBISK C
OrPaHMYEHMSAMM BO3MOMHOCTEM IIOJIYUEHMS VCIYI, MEp IOANEPKKM U CEepPBUCOB
MOCPeICTBOM MOOUIILHBIX Bepcuit. [Tpu 5ToM B MOBMIBHONM BEPCUH IOJIKHBI pa3MeniaThCs
CCBUIKM [JIs1 Tepexofa Ha Apyrue KaHajibl B3aMMOMEHCTBMSI C OpraHaMu BIACTH U
VIIOJTHOMOYEHHBIMM OPraHM3alsIMIA.

4.6.3.14. Tlpn ortcyrctBuu apTopusammyu ximenta B ECHA pomkHbl OBITH
OOCTYITHbI:

1) ob1mas uHbopMaLMs O XKM3HEHHBIX CUTVALIMSX M OIMCAHMEeM KIIMEHTOR;

2) obmas wuHbOpManus 00 yoayrax, Mepax [OQJEepKKM I CcepBucax,
NpenoCTaBsieMbIX KJIMEHTaM, a TaKkyKe MOPS/IOK 1 TIPaBuiIa X TIOTyYeHNs;

3) YCIYTH, Mepbl NMOAJEPKKM M CEPBUCHI, NOJTYYEHNE KOTOPBIX He Tpebyer
aBTOpM3alUM KiMeHTa (Hanpumep, nposepka MHH);

4) pasbSICHEHMA O pe3ynbTaTaX BbIABJAEHMS W M3YUEHMUA  TUIIOBLIX
norpebHOCTel KIMEeHTOB;

5) cripaBouHas mHGopManmsi Al KIMEHTOB, YacTO 3a/laBaeMble BOIPOCHI,
o0yuaroline MaTepuasbl, BRIAOYas BUOCOPOIMKM, OOm@as wmHGOPManysi O BPEMEHM
00paboTKM 3a9BJICHMI, KOHTaKTbl OPraHM3alMii, OTBETCTBEHHbBIX 33 IIPeLOCTaB/IeHMe
YCJIYT ¥ CEPBMCOB, B TOM UMCIIe afipeca odMCOB /15 JMUHOTO TPUEMa KJIMEHTOB, KOHTAKThI
CITY>ROBI TEXHUYIECKOM TONIEPKKM.

4.6.4. MobunbabIe TPUIOKEHMS

4.6.4.1. BsaumogeicTBye KIMEHTOB C OpPraHamMy BAACTU M YIIOJHOMOYEHHBIMU
OpraHu3auMaAMK 4Yepez MOGMIABHOE TPUIOKEHUE OJIKHO OTBeuaTh TPebOBaHMAM K
MOPTaNy COrnacHo 1. 4.6.5 Cranmapra U SBJSITHCS €00 afalTUPOBAHHON BepPCHeii.

4.6.4.2. MobunpHoe NOPUIOKEHME OODKHO OBeCcreuuBaTh BO3MOXKHOCTB
COBMELLEHMS [IPUJIOXKEHMSI C OCHOBHBIMM TUIamu iardgopm, Takmux Kak [0S, Android, a
TaKXXe ajanTamyy non obHoBreHus miatdopm. [Ipu aganraumm MOOMIIbHBIX BepCuil
MOPTANOB HeOOXOAMMO YUUTHIBATH BO3MOXHOCTU U OrPaHMUEHMS OCHOBHBIX TUIIOB
n1aThopM.
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4.6.4.3. [TocTyIl K 3arpy3Ke U yCTAaHOBKe MOBMILHOTO MPUIOSKEHMSI OPraHOB BJIACTH
U YIOITHOMOUHHBIX OPraHKi3aluii JO/KeH OLITE OOLIeJOCTYITHLIM U 6eCIIaTHEIM.

4.6.4.4. BzaumopeiicTBUE KJIIMEHTOB 4Yepe3 MOOWIBHOE NPUJIOKEHME JOJDKHO
obecrieyyBaTh 6@30MACHOCTE M KOHPUAEHIMATLHOCTE JaHHBIX KIMEeHTOB,

4.6.4.5. B MOOWIBHBIX MPUIOKEHMSIX OpPraHOB BJIACTM M YMOJTHOMOUEHHBIX
opraHusaumii JO/DKHa ObITh HAaCTpOEHa CUCTeMa MepCOHanbHbIX push-yBemomienmii,
MO3BOJSIIOIIMX OTKPBIBATh [puiioxkeHue. Push-yBepomiieHus OOMKHBI JIeMUTHCS Ha
KaTeropuu:

1) KOHTEHTHBIe, MpenocTaBisiiolMe uHbopManuio 06 yciyrax U cepBucax
OpPraHoB BJIACTM ¥ YIOJIHOMOYEHHbIX OPraHu3aluif, WHAVMBUAYATLHO TOAGKMpaeMbIX,
OOCTYIHbIX M IOTEHLMAJIbHO HEOOXOAMMBIX IS YAOBIETBOPEHMs I0TPeBHOCTEN KIMeHTa
B 3aBMCUMOCTM OT €ro MpoQuas KIMeHTCKOrO CerMeHTa M SKM3HEHHBIX CUTYALWiL,
coob1atoniyie 0 pasMeIleHny HOBOro Orpoca KJIMEeHTOB U APYTHUE;

2) TPaH3aKUMOHHbIE, OMOBEIIAIOLINE O CTaTycax TMOAYYaeMbIX YCIYL, Mep
MOANECPXKKY ¥ CEPBMCOB, YBEAOMSAIOLME O MOATBEPKIEHMM OIUIaThI M O [PYIUX
OpraHM3aLMOHHBIX MOMEHTAX;

) TPUITEPHbIE, IMOOYXIAIOUIe KIMEHTa K COBEPINeHMIO OIpeaeieHHbIX
LeICTBIIA, B TOM 4YMC/Ie HAIOMMHAIOIIVE O 3alIMCSIX HA OUHBIA IPUEM B OPraHbl BIACTH U
YMOJHOMOYEHHbIE  OpraHmMsaLmy, 00 UCTeKallleM CpOKe Iepejayyl [JaHHBIX B
OINPeAe/IeHHbIX XU3HEHHBIX CUTYALMAX, NPeAJIaraloliue OleHUTh KaueCTBO MOAyYeHHbIX
YyCIyr, Mep TOALEPKKM U CEPBUCOB.

Hnst xnventa fgomkHa OBITH peanusoBaHa BO3MOXHOCTD MHAMBUAY&JIBHO
HacTpauBaThk YaCTOTY U KaTeropuu pacchiiku push-yBemomsieHuH, a Takxe TOTHOCTBIO
OTKJIIOYATh UX.

4.6.5. Yar-60Tbl 1 MepcoHaNbHbIE YaThl B MeCCeH)Kepax M COLMaNbHBIX CETSX,
roJIOCOBbIE MOMOIITHUKY

4.6.5.1. Yar-60THI 1 NepCOHANIbHBIE YaThl B MeCCeHAKepax U COLMANBHBIX CeTX,
roJioCcoBbie NNIOMOIITHHMEM OOJMKHBI 06€CHET—IHBaTb HI—IQJOPMHPOBH.HME M KOHCYJNBTUPOBAHHE,
aBTOMAaTM3alUI0 DYTUHHBIX ONepauumii, I0Jy4eHue 06paTHOM CBASK OT K/IMEHTOB.

4.6.5.2. TIpu Bbmonuenun GyHKIMY MHOOPMUPOBAUMSI U KOHCYJILTUPOBAHUS
MOMOLLHMK JOJIKEH:

1) OTBEYATh HA YACTO 3a7aBaeMble BONMPOCHI KIMEHTOB;

2) MPEIOCTaB/IATh CIPABOYHYIO M KOHTAaKTHYIO yHopMaimio o6 opraHax
BJIACTH M YIOJIHOMOYEHHDIX OPraHM3almsX, PeKuMax ux paboTsl;

3) NPefOCTaB/ATh MHMDOPMAIMIO O JKM3HEHHBIX CUTYAlM$IX, YCAyTax wu
CEepPBMCOB B COOTBETCTBMM C NMPOdUIEM RIMEHTCKOIO CerMeHTa;

4) NPeAoCTaB/isiTh MHPOPMALIMIO 1O TeKYLEMY CTaTyCy MOJYYEHMS YCAYT U
CEPBMCOB KIUEHTCKOTO CIIEHAPHUS;

5) HAlIOMMHATh O TEKYIIUX 3allMCAX Ha JIMUHbIA MpPUEM B OpraHbl BJIACTH M
VIIOJTHOMOYEHHBIE OPTaHM3aLIA.
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4.6.5.3. Ilpu BoimonHeHUy OYHKIUM aBTOMATU3AIMM DPYTUHHBIX ONepanmii
1P POBOIT MOMOITHUK JOJDKEH:

1) OCYIIECTBIATL TAapreTUPOBAHHBIA IIOMCK TOTEHUMAJBHO HEOOXOJMMBIX
KJVEHTY YCIIYT M CEPBUCOB;

2) obeceynBars BO3MOXHOCTE MPEeIOCTaRIISITE M OT3hIBATH COTJIACUSI OPraHaM

BJIACTU U YIIOJTHOMOUYEHHBIMHM OpraHM3alidaMi Ha NPOAKTUBHOE NpefocTaBlienne yCIyr 1

CEepBUCOB;
3) 3alpalnBaTh Corjiacusa Ha o6paboTKy MepCcoOHaNbHBIX JAHHBIX;
4) 3aMOJHATL 3asB/IeHnss U GOpPMbl NPU TOAYUEHUHM YCJIYT W CEPBUCOB, DU

HeoOXOAMMOCTH YTOYHSS Y KIMEHTa OTCYTCTBYIOIIYIO MHOOPMAaKIO;

5) OTC/AEXMBATD CTATYChI POXOXKIEHMS KIIMEHTCKOI'O CLIEHaPMSI;

6) 3aMMChiBATh Ha JIMYHBIN [IpHUeM;

7 obecreynBaTh OMJIATy FOCIONUIMH W APYTUX IUIaTeXeN B paMKax I0/1ydeHust
yCIyr U CepPBUCOB;

8) YBEOOMJISIT O MOJYYEHUHU YCJIYT U CEePBUCOB.

4,6.5.4. omker ObiTh NMpeaycMOTpeH (YHKLMOHaA ObICTPOM OO6PATHON CBS3U
[IOCPEACTBOM IIKAIOBOM OLeHKM (GannbHas MmKaaa, IKajla CMallIMKOB, TeKCTOBas LUKa/la
M IpYyTHE), @ TAKKE Pa3BEPHYTOrO OTBETA O IPUYMHAX HEYOBIETBOPUTEIBHOM OLIEHKMU.

4.6.5.5. Ha mio6om srane BsanmopmencTsust ¢ UMPOBLIM TMOMOIHMKOM AOJDKHA
6BITH OCTYITHA BO3MOXKHOCTD TIOTyYeHMs OOPATHONM CBA3K C OINEPAaTOpoM M0 /o6oMy
YI0OHOMY [J1s1 KJIMEHTA KaHaTy CBSI3U.

4.6.5.6. Hoikupl ObiTe paspaboraHbl MpaBuia TMOATOTOBKM OTBETOB TIPH
B3aUMOZENCTBUU C KIMEHTAMM B MIEPCOHANBHDIX YaTaX MM MECCeH/pKepax, B TOM umuciie
B UACTH CTWIS U3/IOXKEHMUS OTBeTa, JIOIMKYU MOCTPOEHHMS OTBETa, MO3UTUBHOTO HACTPOS U
«KHUBOTO» ODILEHUA C KAMCHTAMM.

4.6.6. CoumanbHele ceTy, IryOMUHbBIE YaTHI B MECCEHKepax

4.6.6.1. BsaumopeicTsye ¢ KIMEHTOM JOIKHO MHUUMUPOBATECS B CIYYasIX:

1) obunuanbHOoro oOpalleHMss K IIPeACTaBUTENI0 OpraHa BJIACTH WK
YIOJIHOMOYEHHOM OpraHusallimy;

2) YIOMMHAHMA OpraHa BIacTU MM YIIOJHOMOYEHHOM OPraHu3aluy B TEKCTe
COOOILEHMSI, KOMMEHTAPWUsT WM 3alucu;

3) KOMMEHTUPOBaHUS  ODUIMAJbHOM  3alMCH  OpraHa  BA4ACTM  WIN
VIIOJTHOMOYEHHOM OpraHusaLiu.

4.6.6.2. Bpems oTBeTa IpeCTaBUTENsI OpPraHa B/IacT¥ WM YIIOJIHOMOYEHHOMN
opraHusaliuy Ha obpanieHue KIUEHTa B CONMANBHLIX CETAX, YaTaX B MECCEeHsKepax He
[O/DKHO NPEBBIUATh 4 4acoB WIS ynoMuHaHMIT? ¥ 2 4acoB B cryuae odbUlIMATEHOTO
0oBOpalleHnst MM KOMMEHTapys] K 3aIlMCH.

2 VioMuHaHue — CHCLMANLHBIH TeXHHIeCKHM (GYHKLHOHAN, OPenyCMOTPEHHLIH paszpaloTiHRkaMy COLHAIbHbIX

CeTCH H MCCCCHIKC OB, MO3BONAICTIHH NOCPCACTEOM CAMTHOTO HaNMACAHMA CAMBOIIR ((@?? C MMCHEM MMOJIb30BdTENA

YIIOMHHATE CQOTBETCTBYIOLUCTO IIOJNB30BATEIA B TCKCTE COGGLLLBHHH. JaimucH, CTareH B CO]I,l'laﬂbHOﬁ CCTH WK
38



4.6.6.3. OcCHOBHBIMM  ILAramMu  B3aUMOJENCTBMSI  OPraHOB  BHAacTU WU
YMOTHOMOYEHHDBIX OPraHM3aluil MOCPEeACTBOM OTKDPBIThIX KAHANOB CBS3M C KJIMEHTAMMU
LOJ/I3KHBI OBITD:

1) ONEepPaTMBHBIN aHaIM3 NOTPeOHOCTEN KIMEHTA,

2) NOArOTOBKA TAKOHMYHOI'O COOOLLEHMS 110 CYIIECTRY 3adBIEHHOIO BOIPOCA C
MPOABJICHUEM 3aMHTEPECOBAHHOCTY B €0 PelIeHIHN;

3) B C/lyyae HEBO3MOXXHOCTU NPENCTaBUTb KPAaTKUA OTBET HallpaBieHue
KJIUMEHTY TNpPOChObl O Iepexone B MHAMBUAYaJbHbIe KaHabl CBS3M I BLISCHEHMS
LOIONHUTENBHOU MHOPMALMIA.

4.6.6.4. Ec/int B3anMopeiicTBIe OPratoB BAaCTy ¥ YNOJTHOMOYEHHBIX OpraHmnsaryii
IIOCPEACTBOM ~ KAHAJIOB  CBSI3M HOCUT MHGOPMATUBHbLIA xapakrep, Ny6muKyemas
UMH(POPMAaLMS O/DKHA ObITh aKTYaIbHOM, JOCTOBEPHON M COOTBETCTROBATD odbuLManbHON
TIO3ULIMIM OPraHOB BJIACTH U YTIOTHOMOYEHHBIX OpraHu3aliii.

4.6.6.5. OTBeTh OPraHOB BIACTH U YIIOMIHOMOYEHHBIX OPraHu3alii Ha o6parnieHus
IV KOMMEHTAPUU KIMEHTOB B COLMA/IbHBIX CeTAX U MYG/IMUHBIX YaTax B MECCeHKepax
JIOTKRHBI OBITh U3/I0XKEHbI B JOCTYITHON, IIOHATHOM U JIETKOiL IS BOCHpUATHS opme,

4.6.7. TIucbmeHHOE B3aMMOJEICTBME (amexTponHas moura (e-mail), muchHMO,
coobIIeHye B IMYHOM KabuHeTe)

4.6.7.1. BaaumopeiicTsue ¢ KIMEHTOM uepes MMCbMCHHbIC KaHa/bl CBSI3M NOJKHO
BKJTIOYATh B CceOs:

1) NPOAKTHBHOE B3aMMOJIEICTBYE, MHMUMMPOBAHHOE OPraHaMM BJIACTH WU
YNOTHOMOUYEHHbIMY ~ OPraHM3alMsIMyU  (PacChITKM-TIPEIVIOKEHNUs], [1PeBOCKHIIAIOLIE
IOTPeOHOCTY KIMEHTOB, B TOM YMCIe NpH HaCTYIUIEHUM ONpene/eHHbIX KM3HEeHHBIX
CUTYyaLui1);

2) B3aMMOAENACTBYE, WHULIMUPOBAHHOE KIMEHTaMM (OBPAaLeHMs KIMEHTOB B
OpraHbl BJIACTH M YIIOJHOMOUYEHHBIE Opranu3almm).

4.6.7.2. PacCbUIKM, MHULMMPOBAHHBIE OPFaHAMM BJIACTU U YIIOJIHOMOYEHHbBIMU
Opranu3auMAMM, JO/DKHBI TPOU3BOMUTLCS TONBKO NIPY HaTMUMM COLIACUS KIMEHTA.

Knuent nomken nmers BO3MOKHOCTD OTIIMCATBLCS OT PaCChUIKM KasKAoro TUia, a
TAKKe HACTPAaMBATL YaCTOTY MX IIOJyYEHMS.

Pacchinky  go/mkHbl GBITL NMEPCOHAM3MPOBAHbI O NPOQUIN  KIMEHTCKOTO
CerMeHTa, MO/IyYeHHbIe B Pe3y/IbTaTe dHa/IM3a KIMeHTCKOTO OlbITa, COAEPKATH eIUHYIO
CTPYKTYPY USNOKCHMS U OCOOEHHOCTY TpefAcTaBaeHms Gopmbl nHbOPMAIIA.

OJIeKTPOHHBIE DPACCHUIKK JIO/DKHBI BKJIKOYAThH B cebd KPaTKylO COOep)KaTelbHYIO
MHGOPMAIIMIO U OMMUCAHME LE/IeBOr0 NeHCTBIS KIMeHTa, [IPY 9TOM B3aMMOLENCTBUE C
PACChIIKO AO/DKHO MPOM3BOAUTECS B <OMH KIVK» C 1eTbI0 MUHMMM3AIUY eiCTBIUI
KJIMeHTa,

meccenpkepe. Tekct cooOHIeHHS MOXKeT He OBITh HANPAMYIO ATPECOBAH TONbL3OBATENIO (Hanpumecp, cTaThs
dApecoBana HeOrPaHHICHHOMY KPYTY ML, ¢ VNOMHHAHWEM B HEl nonL3osarens). IT0Mb30BaTeNs MOIydaeT OT
CHUCTEMBI aBTOMATHYECKOE YBEJOMIIEHHUE B POGHIE O HANUYHY YIOMUHAHHS O HEM.
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4.6.7.3. TlucpmenHoe obpaleHue, VHUIMMPOBAHHOE KIMEHTOM M Tpedylolllee
06paTHOM CBA3YU, JOIKHO aBTOMATHIECKH KaaccuduuypoBaThea no TeMe, HACTPOCHMIO U
COMEPKAHUIO NMUCbMa. B 3aBMCUMOCTM OT AAHHBIX XapaKTEPUCTUK, a Takke Npoduis
KJMEHTCKOrO CermMeHTa [OJ/DKHBI BLICTPaMBaTBLCH TPUOPUTETDI, ONPEAE/ATHCS CPOKM
MOATOTOBKM OTBETA ¥ OTBETCTBEHHBIE JIMIIA.

[Mocne nonydyeHnusi NMCbMa, MHUIMMPOBAHHOTO KIMEHTOM, B TeueHue 24 qacos
HeoOXoIMMO IPeACTABIATL EPBUUHYIO OOPATHYIO CBSI3b C YBEIOM/IEHMEM O MOITyJYeHUN
nucbMa. OTBET JO/DKEH COMepPsKaTh:

1) MIPUBETCTBUE;

2) 6J1aroIapHOCTh 3a MOTPAUEHHOE BpeMs;

3) CPOK Ha MOArOTOBKY OTBeTa 1 (MJIM) pelleHys Bonpoca,

4) NepBUYHbIE PEKOMEHIAIINY [T KIIMEHTa B KQUecTBe «I1ePBOi MOMOLIM» [1s]
BO3MOXKHOI JIOKa/IM3aIiuy mpobaemsl.

i1 NpemoCTaB/ieHMsi MCUePIBIBAIONIEro OTBeTa Ha obpalieHue KIWEeHTa B
COOTBETCTBUU C ero MOTPeGHOCTIMM U NTPOdUIEM KIMEHTCKOrO CeIrMEHTa OPraHbl BJacTy
M YIOJIHOMOYEHHO OPraHu3alyy JODKHBI;

1) 3aKpernuTh KOMIIETEHTHOrO OTBETCTBEHHOIO COTPYAHMKA 33 NMOAXOASALIMM
NMpodMIeM KIMEHTCKOTO CerMeHTa JUIS B3aMMOJEMCTBUS C KIVIEHTOM Ha TPOTSKEHMA
BCEro Nnepuoja ero odbpatieHuit mo npobaeme; “

2) yOeauThCsl B UYETKOCTM TMOHMMAaHusi TnoTpedHOCTEN KJIWeHTa, TPy
HEOOXOAMMOCTHY — CBA3aThCSH C KIAVMEHTOM IS YTOUHEeHUS CTIOPHBIX MOMEHTOB;

3) OpraHu30BaTh Bbl€3]l HA MECTO [JIs1 9KCTPEHHOr0 YPeryamMpoBanus Bonpoca,
MOJyYeHUs HemoCTalolelr nagopmaiuy 1an 6ojee TIyOOKOTO aHamu3a mpobiaemel (TIpu
HEOOX0AMMOCTN);

4) IIPOaHa/IM3MPOBATh MPOMNIb KIAMEeHTa, MCTOPHIO ero 00palleHi1, 3aIipoCuTh
MHGOPMAITUIO O KITMEeHTe UM TPobiiemMe B paMKaxX MeKBEIOMCTBEHHOTO B3aMMOJIeHCTBHS;

5) MOITOTOBUTEL IPOCTbIE ¥ TIOHSATHLIE OTBETHI Ha IOCTABJIEHHbIE BOIPOCHI,
MMHVMW3WMPYA HAITOJIHEHME TEKCTA CCbUJIKAMM Hd HOPMATHBHDIE [1PaBOBbIC aKThbl.

OrBeTbl OpPraHoB BJIACTM M YIIOJIHOMOYEHHBIX OpraHusaiyil mpy MUCbMEHHOM
B3aMMOIEMCTBMM [IO/KHBI OBITH M3JI0KEHbI B JOCTYIIHOM, MOHATHOM M JIECKON JJist
BocrpusaTua Gopme ¢ yuetom npoduiis KIMEHTCKOrO CErMeHTa U ero MoTpedHoCTe!.

4.6.7.5. OTBeTsl OpraHoB BIACTM M YIOJHOMOYEHHbIX OpPraHM3aLMiA Ipu
MUCHMEHHOM B3aMMOIENCTBUM AO/KHBI OBITH M3JIOXKEHBI B HAOCTYIIHOM, TIOHSTHOM U
JIeTKOM Uil BOCHpuMATUS (QopMe C yuyeToM Npoduis KIMEHTCKOI'O CerMeHTa U ero
norpebHocTeit. [Ipu MOAroToBKe OTBETOB Ha 0BpAIeHKs KJIMeHTOB TpebyeTcs:

1) u3beratb QGopmannsaMa M KaHUEeIIpUTa TpM BeIOOpE CTWAS MU3JIOKEHUS
(HampuMep, OTIJIaroNbHBIE CYILECTBUTENAbHbIE, TTACCHMBHLINA MIM CTPAAATeILHBI 3ajI0r,
pacilenieHHble CKasyemble, COCTABHBIC U ITPOU3BOJHbIC MPEJIOTH);
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2) usberats opdorpaguuyeckux, IYHKTYAUMOHHDBIX, CTUAUCTUYECKUX W
dakTUUecKuX OMIMOOK, aPXau3MOB, XAPrOHHOM M TPOCTOPEYHON JIEKCHKM, SI3BIKOBOM
arpeccuu;

3) MUHUMU3MPOBATH YIOTPeOIeHNe CIOKHBIX TePMIUHOB 1 COKPAILEHMI, PEIKO
JICIIOJIB3YEMBIX B TIOBCEIHEBHOW JKU3HU WM TPeOYIOIMX CHEeLManbHoro Npo@uibHoro
obpaszoBaHus;

4) PasBICHATh  CAOKHYIO  TEPMMHOJIOIMIO  OOCTYIIHbIM  SI3BIKOM  TIpH
HEeBO3MOXKXHOCTH ee MCKIIOUeHMsl U3 OTBeTa, 1aBaTh Ollpele/IeH s,

5) WCIO0JIb30BaTh NPUMEpPHI I OOBSCHEHUS CIOXKHBIX I BOCHDPUSTHS
MIPOIECCOB;

6) JICIIO/b30BaTh OJHO M TO JK€ CJIOBO ISl ONMMCaHMs OAMHAKOBbIX [1PEeAMEeTOB
WJIU TIPOIIECCOB MO BCEMY TEKCTY;

1) usberath MCMOMB30BAHUSA  CJIOXKHBIX  CTMAMCTMYECKMX KOHCTDPYKLIMIL
(nanpumep, metadop unm bpaszeosorn3MoB);

8) BBICTPAMBATEL CTPYKTYPY OTBETA JIOTMUHO U MOCHEA0BATENIbHO, IPYNIUPYS
TemMaTu4YecKue BIOKH;

9) AKLEHTHPOBATh BHMMAHME HA LI€JIEBYIO MHOOPMALIMIO B COODIIEHUI;

10) wmcmonb30BaTL KOPOTKHME U JTAKOHUYHBIE TIPEIONKEHS;

11) BbiCcTpamBarb MNpPELJIOKEHMSI B  I[OJOXKUTENBHOM  KIoue, u3beras
OTPULIATEILHBIX 0DOPOTOR;

12)  wu3beraTh MCHOIB30BAHMS CIIELMATBHBIX CUMBOJIOB;

13) uCnoNL30BaTh JIETKO UKMTaeMble TPUQTH 63 3aceueK;

14) wusberarb MCIONBL30BAHMSA KYpPCUBA, INOLUEPKMBAHMM, PpPAasHbIX TUIIOB
HanucaHusl, 3ariaBHbIX OVKB [JI9 HanucaHus 1eJIoro cJloBa U 0coboro amusaiiHa
(Hanpumep, TeHn, 3D-addexT);

15) wumaBeraTh ucnonb3oBauuga hoHa, 3aTPYIHAIONIETO NPOUYTEHME TEKCTA.

4.6.7.6. llpy MakcMMaJlbHOM YPOBHE KJIMEHTOLEHTPUYHOCTU B COOTBETCTBUHU C
pasgenom 5 Ctangapra Bce chopMUpPOBAHHBIE OTBETHI JTOJDKHBI TIPOBEPATHCSI C TTOMOIITHIO
pa3pabOTAaHHOrO aArOPUTMa aBTOMATMUECKOM OLIEHKM YPOBHSI CIIOKHOCTM BOCIIPVSITHSI
MMCbMEHHOrO oOTBeTa. [IpemenbHble YPOBHM AN Tpoduieil KIMEHTCKUX CEerMeHTOB
YCTaHABAMBAKOTCS B COOTBETCTBUM C KPUTEPHUSIMM: MHOMKATOPBI YUTAEMOCTH (II0
aHajioru ¢ uHAaMKaropamu: uugekc @nema-Kunkeiiga, wmugekc Konman-JInay,
ABromarnyeckuit uagexc ynobountaemoctu (ARI), dopmyna [Isitna-Yeiina) 1 pacueTHbIe
roKasateu (HampuMep, YiMciio 3HAKOB, 6YKB, C/IOB, TIPEATOMKEHNHA).

4.6.7.7. Opranbl BJacTH U yHOJIHOMOIIeHLibIe OpraHMsaliyM  JOJDKHbI
paspabaTbIBaThbCsi M CBOEBPEMEHHO aKTyalM3UPOBaThCsS 0asbl 3HAaHWM, COAEpsKalyie
wabjIoHbl OTBETOB Ha TUIIOBble OOpalleHusi KAMeHTOB. B mabioHbl 10/KHBI ObITh
BRJIIOUEHBI BaPWaHThI OTBETOB A CUTYalMil, He TPeGYIONIMX pelleHns: OCKOpOIeHusa 1
MCIOJIb30BAHME HELIEH3YPHOM JIeKCUMKM, OJIarogapHOCTM M I10KesiaHusl, aOCTpaKkTHbIE
COOBIIEHMSI HE [0 TeME.
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4.6.7.8. Ilpy ROMMYHMKaUMM IIOCPEACTBOM 3JIEKTPOHHBIX CpEACTB CBS3U
(anmexkTpoHHass moura (e-mail), CcoODIIeHMS B JAMYHOM KabuHeTe) MOO/DKEH OBITh
npeaycMoTper GyHKIMOHAT 6bICTPOM 06PaTHON CBA3YU TTOCPEACTBOM IIKAIIOBOM OIEeHKU
(6aJTJinaq IIKana, IKaja CMalJIMKOB, TEKCTOBAs LIKaja U Jpyrue).

4.6.8. TenedoH (KOMT-IIEHTP) OPraHoOB BJIACTU M YIIOTHOMOYEHHBIX OpPraHM3almi

4.6.8.1. Kamenur mojikeH MMETh BOSMOXKHOCTE OOPaTUTLCS B OPraHbl BAACTH U
YIOJHOMOYEHHbIE OpraHu3almu 1o rejaedony B 10boe yrobHOe BpeMst KPYTJIOCYTOYHO U
0e3 TepepsIBOB MPKU MAKCHUMAILHOM YPOBHE KJIMEHTOIEHTPUUHOCTU B COOTBETCTBUM C
pasgenom 6 CraHgapTa.

4.6.8.2. JlomkHbl COOMKOAATHCSL TPeOOBAaHMS K peYM ¥ MHTOHAUMSIM IIpu
Tee()OHHOM PasroBOpe COTPYIHMKA C KIMEHTOM:

1) B Hayaljle pasroBopa C KJIMEHTOM COTPYIHUK OOJDKeH MONPUBETCTBOBATH
KJIMEHTA, TIPeiCTaBUTLCA ¢ ykazaHuem ceoux MO, momkHOCTH ¥ HaMMeHOBAaHMUS OpraHa
BJIACTY VUIM YIIOJTHOMOYEHHOM OPraHM3alyi, @ 3aTeM YTOUYHUTE CYTh BOMIPOCA KJIMEHTA;

2) Npu  pasroBope ¢ KJIMEHTOM JO/DKHA  MCIIONAb30BaThLCS  POBHaY,
IMOLMOHATBHO HEUTPaJbHAas WM O3UTUBHO OKpAllleHHAas peyb C KPaTKUMM M YETKMMU
MHGOPMaLMOHHBIMK b pasaMu;

3) B TOJOCEe COTPYOHMKA HE OO/DKHbBI TIPOCAECKMBATLCA  MHTOHAIMMA
Ge3pasnuunsi, CKyKM, YCTAJZOCTM, HE3aMHTEPEeCOBAHHOCTM B  YAOBJAETBOPEHUU
MOTPEOHOCTH KNMEeHTa;

4) pedb COTPYAHMKOB HOJDKHA ObITh IPaMOTHOM: clenyeT uzberarb CIMILIKOM
OBICTPOTO MAM CAMIIKOM MEIJIEHHOTO TeMIla peul, MCIONbL30BaHUS MEeKIOMETHUH,
aApXau3MOB, KaProHHOM M IIPOCTOPEUHON JEKCHKHM, SI3bIKOBOM arpeccui, opdosnmueckux
OIMBOK, TABTONOTHH.

4.6.8.3. C yderom >KM3HEHHOM CUTyauuu, Mpoduis KIMEHTA WM CYTH BOTpoca
KJIMEHTa ROMUYECTBO TMEpPeKMIOUEHU Ha APYTUX COTPYAHUKOB [N pPellleHMs BOIpoca
KJAMCHTa HC JO/DKHO [IpEBbIIIaTh ABYX.

4.6.8.4. lomxubl ObITh pa3paboTaHbl BepXHEYPOBHEBbIE CKPUTITBI PAa3roOBOPOB NpPH
BXOOSIIMX M MCXOASIIMX 3BOHKaxX COTPYOHMKOB OPraHOB BJIACTHM M YIIOJIHOMOYEHHBIX
OpraHusanuit (COTPYAHUKOB KOMI-T@HTPOB).

4.6.8.5. B cTpyKTYpY CKPUIITOB BXOZSIIErO 3BOHKA COTPYAHMKA MOTYT BXOIUTh!

1) MPUBETCTBME B 3aBUCUMMOCTH OT BpEMEHM CYTOK € YyKa3aHueM MMeHU
COTPYOHMKA, HauMMEHOBAaHME OpraHa BJacTM WM YIIOJHOMOYEHHOM OpraHu3aluu U
NpeaJioKeHneM MOMOIIIN;

2) YTOUHEHME JIMUHOCTH KJIMEHTA;

3) BBLISICHEHJE LM 3BOHKAa MyTeM MCIOAL30BaHMS HABOASMIMX BOMPOCOB IO
MOMEeHTa, NoKa He 6y/eT BbisicHeHa NoTpeOHOCTb KIIMEeHTa;

4) OeMOHCTpaIMs TOHMMAaHUS TMOTPEOHOCTM KIMEeHTa, B TOM UMCIe MyTeM
nepeOpMyIUPORAHUS BOTIPOCA;
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5) IEeMCTBUS IS YAOBIIETBOPEHUS TIOTPEBHOCTeN KITMEHTa My TeM:

a) OTBETA Ha BOMPOCH] KJIMEHTA, eCjIM AJisl OTBET2 HA Hero He TpedyeTcs JOCTyI
K CIpaBoYHOi MHbopMaLmm, CBeIeHVsIM 00 MCTOPUM B3aUMOIECTRYS KIMEHTA C OPraHoM
BJIACTU UJTU YTIOJIHOMOYEHHOI OpraHu3almen;

0) NMpockOBl OCTAaBATHCS HA JUMHUU ¢ (QYHKIMEH yoepkaHus 3BOHKA, eCiu
HEeoOXOMM JIOCTYN K CIpaBOYHOM MHGOpPMAIMK, C YKa3aHWeM BpeMeHM, B TedyeHMe
KOTOPOT'O BO3MOXXEH BO3BPAT HA JIMHMIO;

B) BbIXOJA Ha JIMHMIO M OTBETa Ha BOTIPOC, €CAV yaaaoch chOpPMYJINpPOBATH
OTBET;

r) yKa3aHUsl CPOKa, B TeUeHMe KOTOPOTC COTPYAHUK KOJJI-IIEHTPA NePe3BOHMUT,
C IIpocbOOM OCTaBUTh KOHTAKTHbBIN Tes1eOH 1J1s1 CBsI3M, €C/IM He YIa/10Ch chOopMYyIMpoBaTh
OTBET, BO3BPaTa Ha JIMHUIO B 0003HAYEHHbBI CPOK M OTBETA Ha BOMPOC.

6) NpoILUaHMe C KIMEeHTOM B 3aBUCHMMOCTM OT YIOBJEeTBOPEHMS WIU
HEYAOBJIETBOPEHUS €r0 TTOTPEOHOCTH B MOMEHT 3BOHKA M (DMKCALMSI B YUETHOM CUCTEME
CTaTycCa yAOBAeTBOPEHNS MOTPeOHOCTEN KIIMEHTa.

4.6.8.8. B CTpPYKTYpPy CKPMITOB MCXOIALIEr0 TeJIe(QOHHOIO 3BOHKA COTPYHOHMKE
MOTYT BXOIMTh:

1) NIPUBETCTBYE B 3aBMCUMMOCTM OT BDEMEHM CYTOK C YKa3aHWeM WMeHMU
COTPYAHUKA U OpraHa BJIaCTU VI YIIOJTHOMOUEHHOI OpraHu3aliim;

2) QopmMynupoBaHue MPOCTBIM $3BIKOM 1LeAM 3BOHKA MYTEM MCIIOIL30BaHUS
HaBOJSIIMX BOMPOCOB /10 MOMEHTA, ITOKa He 6YIeT BhIICHeHAa MOTPeOHOCTb KIMEeHTa:

a) [IepBMYHOE B3aMMOMOEHCTBUE IS TPOAKTUBHOIO TIPEIOCTABIACHUS
YCIJIYTH WM CEPBMCA B PAMKAaX JXM3HEHHOM CUTYaITUM («XONOMHbIIN» 3BOHOK);

6) B3a/MOZIEJICTBYE B DAMKAaX peaM3allMM KIMEHTCKOrO CLieHapusl B pamKax
JKM3HEHHOM CUTYALMU C 1eNIbI0 YAOBJIETBOPEHUS MOTPeGHOCTEN KIMeHTa.

3) YTOYHEHMe NNOTPeOHOCTeN KIWEHTA TPU «XOJIOJTHOM» 3BOHKE TTyTEM:

a) BEKJIMBOTO  3aBeplIeHMs pasroBopa, B CIydae ecaM KJAMEeHT He
3aMHTEpPecOBaH B Yyc/lyraX M CepBucax oOpraHa BJIAcTM WIM  YIIOJHOMOYEHHOM!
OpraHmsaluu, Mo BO3MOXKHOCTM C YTOYHEHUEM ero TOTPeOHOCTeN M (UKCALMM UX B
UH(OPMALMIOHHOM CHCTeMe OpraHa BJACTHU M/IM YIIOJHOMOYEHHOW OpraHmn3aliiin;

6) YTOYHEHMS SKU3HEHHOW CUTyaumu, Mpoduis KIMEHTa, ero TIePCOHATbHbIX
NMOTpeOHOCTEN ¢ AeMOHCTpalVel MOHUMaHusl 3TUX NoTpeGHOCTeI;

B) MOJYYEHUS COTJIacusi Ha 3alMyCK KIMEHTCKOrO CILEeHapus B paMKax
JKMSHEHHOM CUTYaLNHN;

r) MOSICHEHMS MeCTa, CPOKd, Crocoda yIOoBAETBOPEHMS NMOTPeOHOCTEN U 1O
BO3MOXHOCTU COBEpPIIEHUSI TIEPBUYHBIX AeMCTBUM IJIS 3allyCKa KIMEHTCKOTO CIeHapus,
Hanpumep, 3alyuch Ha NIpUeM B OpraHe BJIACTM WM YIIOJIHOMOYEHHOM OpraHmsaiyui B
yIOOHOE [JIs1 KIIMEHTa BpeMsl.

4) JOHeCeHMs IO KIMEeHTa CBeOeHMM O CTaTyce peanm3alyuy KIMEHTCKOIro
CLIEHapMs B PaMKax XKM3HEHHOW CUTYaliMK ITyTeM:
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a) MH(MOPMIPOBAHMS O PaHee NPeNOCTABIEHHBIX EMY YCIyrax M CepBucax, C
npocb0ON MOATBEPXKAEHNS KJAMEHTOM CTEMEeHU ero Y/IOBIeTBOPEHHOCTH (LO/DKHBL ObITh
MCITOJIb30BAaHbI COKPALLEHHbIe IIOHATHbIE /151 KJIVIEHTOB Ha3BaHUS YC/IYT U CePBUCOB);

6) MHPOPMMUPOBAHMA O TOYKE HaXOXKIEHMS KIMEHTa Ha KIMEHTCKOM IMyTH W
HEOOXOAMMBIX MOCIEAYIOUMX AEUCTBUAX KIMEHTA JJis NaJbHeNIIero mpoaRIKeH!s 110
5TOMY IIyTH C JEMOHCTPalMel MOHMMaHUs M YKa3aHMeM Ha TO, KaKue II0TpebHOCTH [pu
5TOM OYAYT y/OBJIETBOPEHDI;

B) MHOQOPMMUPOBAHMSI O MEepeyHe MeWCTBUIM HeOOXOAMMBIX KJIMEHTY IS
JaNbHeMIero NpefoCTaBIeHNsl eMy YCJIYT ¥ CepBUCOB U TOMONM B OCYILECTBIEHNI
MEepBbIX KIMEHTCKUX IIAarOB: Hanpumep, 3anuch Ha npueM B MOLL «Mou norkymMeHTbI»;

o OTBETOB Ha BCe BOIIPOCHI KJIMEHTA TIO 3apaHee 3arOTOBJICHHbIM 1ab/I0HaM,
JIMBO yKasaHMs CpOKa, B TeueHMe KOTOPOro COTPYAHMK KOJJI-IIEHTPA TIEPe3BOHMUT C
OTBeTaMu Ha BOIPOC, BO3BPaTa Ha JIMHMIO B OOO3HAYEHHBIN CPOK 1 OTBETA Ha BOIPOC.

5) NpPOILaHNe C KJIWEHTOM B 3aBUCUMOCTY OT VAOBJCTBOPEHMS WM
HEeYA0BJIETBOPEHMS ero NMoTPeGHOCTM B MOMEHT 3BOHKA M (MKCaLMA B YUETHON CUCTeMe
craryca yA0BIETBOPEHUS KIMEHTa.

4.6.8.9. Jloruka pa3roBopa HO/KHA 6BITE BLICTPOEHA C UCTIONH30BAHUEM TEXHIKH
aKTMBHOIO CJIYLUAHWSI: MCHOIb30BaHMe HABOMASIIMX BOIIPOCOB KIMEHTY Jjif MOAPOOHOro
BbISICHEHMS ero MoTpedHOCTelt.

4.6.8.10. Crepnenus, MpenoCTaBasIeMble KIVEHTaM,  JOKHbI  OBITb
MCUEPMBIBAIOIIMMI, JIOCTOBEPHbIMU U  COOTBETCTBOBATH IIOTPEGHOCTAM KJMEHTA,
OCHOBbIBATbCSl Ha 3apaHee TOATOTOBAEHHBIX TMIOBBIX BOIPOCAX M OTBETAX HAa 9TU
TUIOBbIE BOMPOCKI,

4.6.8.11. PoBoTuanpoBaHHBIE TOJOCOBbIE MOMOIIHMKYM B Uackl, Korma pabora
COTPYAHUKOB KOJLT-LIEHTPOB HE MOXeT ObITh obecneueHa, JODKHbI 00aanark QyHKIMeH
DacmosHaBaHWs pPeuM, a JJs JMI C HapYyIIeHMsMYM peuy [JO/DKHA OBITh COXpaHeHa
BO3MOYKHOCTDL PEAarnpoBanusa ¢ MOMOLLBIO KJIaBHaTypbl TenedoHa.

4.6.8.12. PobotusuposaHHbie rOJOCOBhIe MOMOIIHMKM AOJDKHBI OTBEYaTh Ha
TUTIOBBIE BOTIPOCHI KJIMEHTOB, COOOWIATh O Yacax PabOTHI COTPYAHUKOB, KOTOPhIE MOL'YT
[IPOKOHCY/IbTUPOBATh KIMEHTA 110 TenedoHy, 1 HasHayaTh B y06HOE /IS K/IMEeHTa BpeMst
MPOBeIeHUE KOHCYIbTALMMA C COTPYIHUKOM.

4.6.9. JIvunbIii mprem B OpraHax BAACTU M YTIOTHOMOYEHHBIX OPTaHM3aLsIX

4.6.9.1. K ocHOBHBIM MpUHIMIIAM TPODECCHOHAIBHOTO 0GCAYKUBAHUS KIMEHTOR
OTHOCSTCS:

1) BEXIWBOCTD U JOOPOXKEIATeNbHOCTD MPY B3aUMOJIeNCTBUA C K/IIMEHTOM;

2) 4eCTHOCTb ¥ 1OOPOCOBECTHOCTE B pabore;

3) obecrieueHye SMOLMOHAIBHOTO KOM(POPTa KIUEHTOB;
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4) BEIIep)KaHHOe (KOPPEKTHOE) TOBeJeHWe BHE 3aBMCUMOCTH OT JIMUHBIX
CHMIIATHIT M aHTUITATHIN;

5) yBa)KE€HME K MHEHMIO KJIMEHTOB;

6)  OmepaTMBHOCTD M Ka4yecTBO OOCTYKMBaHU;

7 COUYBCTBME M BHMMATENBHOCTb K >KagoGam (TIPETEH3MAM) KIMEHTOB,
rOTOBHOCTb PasobpaThcsl B BOSHMKILEN CUTYalUH.

4.6.9.2. Jlns nogaepsKasus BHICOKOTO YPOBHSI IPOQECCHOHANBHOTO 0BCITy KIBAHMS
COTPYAHMK, OCYILECTB/ISIOLIMIA B3aUMOEHCTBME C KIMEHTOM, JOJKEH:

1) BCErzia [EpBbIM  IIPUBETCTBOBATL KiMeHTa C  TOBpoKeraTe/bHOMI
MHTOHALMEN 1 YIBIOKOM;

2) NMOAAEP/KMBATh BEXIMBBIM TOH PpasroBopa M MCIOAB30BATL TEXHUKY
AKTUBHOTO C/YILIAHNS;

3) B Tipoliecce oB6iennst 0BpaIaThCs K KIMEHTY 10 UMEHM M OT4eCTBY M Ha
«BpI» BHE 3aBMCHMOCTH OT €ro BO3PACTA Y COLMAaNbHOIO MOMIOKEHNS;

4) PasLICHUTDL KAMEHTY OeiCTBUS  COTPYJHMKOB Ha K&OKAOM  3Tane
[IpesoCTaB/IeHMsl YCAYT U CePBUCOB;

5) NpenynpexKaaTh KIMeHTa O HAMePeHUM BPeMEeHHO NOKUHYTh paboyee MecTo
¢ YTOUHEHVEM Ie/T M BpeMEHU BO3BPaILeHMs;

6) B cayvyae OGHApYKEHMsS] K/IMEHTOM OIIMOKM TPUHOCUTL M3BMHEHMSI U
UCTIPABJIATH ee;

5 comeiicTBOBaTh B pelleHuu mpobieM B pamMKax — JeiCTBYIOILEro
3aKOHOZATE/ILCTBA, 8 TAKKEe MEKBEJIOMCTBEHHOTO B3aMMOeNCTBHI;

8) B CIyUae ecjiv KJAUeHT TpedyeT NpejocTaBiUTh eMY KOHTaKThl PYKOBOIUTES,
NMpeJoCTaB/siTh TeaeOH ¥ MHbIe KOHTAKTHbIe JaHHBIC CTPYKTYPHOIO MOApasfesieHus,
OTBETCTBEHHOIO 3a KaueCTBO OOCTYKUBAHUA.

46935 B ciyuyae OTCYTCTBMS TEXHWUYECKOW BO3MOMKHOCTM TOJHOCTBIO
ajanTMpoBaTb OOBEKT C YuYeToM MNOTpeGHOCTEN KAMEHTOB C OrpaHMYEeHHBIMU
BO3MOJKHOCTAMM 3[0POBbA ¥ APYTMX MATOMOOGWILHBIX TPRXKAAH O/ TAaKMX KIAMEHTOB
HeoOXomMMOo obeceunThb IPeaoCcTaBIeHe YCIyT, Mep TOAOePKKMA U CePBUCOB 10 MECTY
HaxOXIIeHMs KJIMeHTa.

4.6.9.4. Ilpu npegocrapieHnu yciayr, Mep MOAmepKK1 M CepBUCOB MHOCTPAHHBIM
JIMIIEM IOJUKHA ObITh MIPEIOCTaBACHA BO3MOKHOCTh PasbACHeHMs TpeOOBAHMMA Ha A3bIKe
MEXIYHAPOITHOTO OBLIeHMS!.

4.6.9.5. JIns yHOBIETBOPEHNS TOTPEOHOCTEH KJIMEHTOB MU IPELOCTaB/IEHNN
YCIYT, Mep TOAAEPKKU M CEPBUCOB HEOOXOAMMO 3aKPeIiaTh 3a KaK/AbIM KIMEHTOM
KOHKDPETHBIX COTPYAHMKOB (TIE€PCOHANBHBIX MEHEIKEpOB), CONMPOBOKAAOIMX KX Ha
MPOTSKEHMU BCETO Mepuoia MPeA0CTaBIeHMS YCIIYT, Mep MOIeP3KKIM M CEPBUCOB KaK TPH
IMYHOM TIpYEMEe B Opramax BJacTy M YIIOJHOMOUEHHBIX OpraHmsalysx, Tak U Ipu
[anbHeNIEeM B3aMOAELMCTBUY MOCPENCTBOM MHBIX KaHAJIOB CBA3K.
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[lepcoHanpHbI MeHe[pKep LOJDKeH OCYIIECTBIATH B3aMMONEMUCTBUE CO BCEMM
CTPYKTYPHBLIMU TIOZIpa3/ie/IeHMaMY OpraHa BJjlacTy WK VIIQTHOMOUEHHOM OpraHusalyi, a
TaxKe MeXBe[OMCTBEHHOe B3auMo/ieiicTBIe. B ero o6g3aHHOCTY BXOZST:

1) IOMOIIIb B [PEIOCTABIEHUN YCIYT, MED NOIAEPKKM ¥ CEPBUCOB MCXOAS U3
roTpeBHOCTell KIMEHTOB B TeKYIIel JKU3HEeHHOM CUTYaIINN;

2) nonodop, uHpopMuUpoBaHne u [penocTaBjieHue IOTEHLMAIbHO
HeoBXOmUMBIX YCIIYT, Mep TOIIePXKKY ¥ CepBICOB KIMEHTY Ha OCHOBE ama/i3a ero
npodus.

Y KJMeHTa JO/DKHA ObITh BO3MOMKHOCTD CMEHMTH TMEPCOHAIbHOIO MeHeKepa Wiin
OTKa3aThCs OT HEro.

[MepcoHaibHbll MeHemKep OOMKeH 00Jiagarth HABbBIKAMU KAMEHTOLEHTPUIHOIO
B3aMMOJEMCTBHS.

4.6.10. BzaymopgeiicTBre uepes YoJHOMOYEHHOrO KIMEHTOM MPeACTaBUTeId

4.6.10.1. KaueHnT no/bKeH MMEeTh CepBUCHYIO BO3MOXKHOCTD YIIOJIJHOMOUUTDL CBORTO
NpefcTaBUTeNs s B3aMMOAEHCTBUS C OpraHamy BAACTM M YNOJIHOMOYEHHBIMMA
OpraHu3alUaMMu.

4.6.10.2. T1pu BbIGOpPE MPEACTABUTEIISI /IS OPraHM3aLMI B3aUMOJIEUCTBUA J0JDKHA
6BHITh BO3MOXKHOCTD TOAKIIOYeHMsT MH(POPMALMOHHON CHUCTeMbl MPeCTaBUTE/sl, B TOM
yclie mpeycMaTpyUBalolen Halnuye CKYCCTBEHHOrO MHTe/UIeKTa.

4.6.10.3. Kmmenry pomkHa 6biTh [JOCTyNHa TIONHAg MHQOpMALUs O
B3aMMOMICMCTBMM [IPENCTaBMTENs OT WMEHM KAMeHTa C OpraHaMM BJACTU U
VIIOJIHOMOYEHHBIMY OPTaHKU3alMIMM.

4.6.10.4. Knmenty momKHa OBITH AOCTyNHA yHOOHas CepBMCHash BO3MOXHOCTh
CM€HbI WM OTKa3a OT YCAYT YIIOJHOMOYEHHOI'O TIPeCTaBUTES.

4.7. TpeboBaHMs K CEPBUCAM 110 YCTAHOBIEHUIO U KIMEHTCKOW OLEHKe
ob6s13aTenbHblX TpeOOBaHMM

4.7.1. OpraHamy BJIACTM M YIOJIHOMOYEHHBIMY OPTaHM3alMAMM OOeCcnednBaercs
BO3MOKHOCTb CaMOCTOSATE/IbHOM OIIEHKY KJIMEeHTAaMM COOJIONeHMs], YCTAaHOBIEHHBIX B
OTHOLLICHMY HUX 0OsS3aTeIbHbIX TPeOOBaHMI.

4.7.1.1. Knuenry HO/DKeH OBITh NIPEIOCTABIeH MHCTPYMEHTapyUi NepuOANUeCcKOi
(B TeyeHMe MepMOMA MEWCTBUS, HO He peke ueM eKerogHO) OLEHKM TNpUMEHEHM:
IECTBYIOIMX B OTHOLUEHMM K/IMEHTa 0083aTeIbHBIX TPeOOBaHMA.

4.7.1.2. WHcTpyMeHTapuii OLEHKM nNpyuMeHeHuss o6s3aTenbHBIX TpeGoBaHMM
MOJDKEH BKITIOYATh:

1) OLeHKY ITOHATHOCTH TpeboBaHus 10 5-6a/ibHO IIKae;
2) OLIEHKY BBITIOJIHMMOCTY TPeOOBaHys MO 5-6anabHOIM HIKajle;
3) OTMETKY O AyOIMpOBaHMM OFHOTO TpeBOBaHUS APYTMM TpeboBaHMeM;
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4) OTMETKY O IPOTMBOPEUMU OJTHOrO TpeboBaHusl PYrOMy TPeOOBAHMIO (c
yKa3aHuem MpoTHBOpedalmnx NOJIOKEeH U );

5) OLIEHKY M3ZepsKeK K/IMeHTa, CBH3aHHBIX C cobmopenneM TpeboBaHua ¢
[IOMOIIIBIO TIEPCOHATBLHOTO Ka/IbKy/IATOPA M3AEPKEK,

6) BO3MOKHOCTH HATIPABUThL OBOCHOBAHHOE TPEUIONKEHNE 0 KOPPEKTUPOBKE
TpeboBaHMA.

4.7.1.5. TIo KaxpoMy obg3are/bHOMY TPeBOBAHMIO KIMEHTaM obecrneunBaeTcya
AOCTYII K TIOTHOM MCTOPU OLIEHUBAHMSI UMM PUMEHEHNA IAHHOLO TpeboBaHus, BIIIOUAs
NepcoHa/ibHbIe  OLEHKM KJIMEHTAMM —NPUMEHeHVs o6s3aTeNbHBIX  TPeOOBaHMIA U
CTaTUCTHYECKN 0606ITIeHHbIe OLEHKNA.

4.7.2. Opranamy BJacCTM M YIOJHOMOYEHHBIMM OpraHM3aLMAMI nomKkeH ObiTh
ofecreyeH NpoLecc OlEHKY KIMEHTOM MPOeKTUPYeMBIX B €T0 OTHOLIEHNH ob6a3aTenbHbIX
TpeboBaHMIA.

B 3TUX LeISX MOXeT 6biTh paspaboTan crieumanpabii cepsuc Tysnpckoir obracTu
JIs yYactus B TPOLEAYDax KIMEHTCKOM OLEHKM TPOEKTUPYEeMBIX 0b653aTeNnbHbIX
TpeBOoBaHUNA.

4.7.3. Opranamy BIacT¥ M YIOJHOMOYEHHLIMI OpraHusanysMy obecrneuynBaeTCs
NPO3PAaYHOCTb PACCMOTPEHUS M MCIIONB3OBAHNA PE3y/IbTATOB OLEHKM [eVICTBYIOLIUX U
NPOEKTHPYEMbIX 06si3aTe/IbHbIX TpebOBaHMUIL.

4.7.4. PesyibTaThl OLEHMBAHMS IJIMEHTOM [EMCTBYIOLIMX M TPOEKTUPYEMBIX
0Bs3aTeIbHbIX TPeOOBAHMIT O/KHBL [epefaBaThes Mo yAOOHRIM JINd KIMEeHT2 KaHallaM
paspaBoTuykam 06si3aTe/IbHbIX TPeOOBAHMIL.

4.7.5. Kmuentr poiskeH MMeTh JAOCTYN K CBEAEHMAM O pacCMOTpeHUMM U
JCTTONB30BAHMM OLEHOK TIPOEKTUPYEMBIX 1 JeMCTRYIONIMX 06s3aTeIbHbIX TpeBoBaHUN 110
KaXKIOMY 00sI3aTeIbHOMY TPeOOBaHMIO B paspesax, COOTBETCTBYIOUMX HAaCTpaXBaeMbIM
niapaMeTpam, a TakKe J0CTYIl K 000BIIeHHbIM pe3yIbTaTaM OUeHKH.

4.7.6. Pa3paBoTumMKky OOs3aTeNbHBIX TPeOOBaHMiT NPy NPOBENEHUI OlEHOYHbIX
MTPOLELYP AOJ/UKHBL IOyYaTh AOCTYI K CBEAEHUAM KAMEHTCKMUX OLEHOK B obe3nMueHHon
dopMe MMM ¢ yKasaHueM KJIMEHTA MPU €ro COrJaciy M YUUTHIBATD 31U CBEACHUA MU
paspaboTKe COOTBETCTBYIOIMX HOPMATUBHBIX [IPABOBbIX AKTOB.

4.8. Tpe6opanusi K cepBUCcam 10 obecreyeH o COBMOICHNS K/IMEeHTaMH
obs3aTeLHbIX TpeOoBaHKM

4.8.1. Opranamy BAaCTM ¥ YNOJHOMOUYEHHBIMM OPTaHM3AUMIMM [OJDKHEI OLITh
peanu3oBaHbl CEPBUCHI OLEHKN COOJIFOIEeHNS KIMeHTaM 06si3aTenbHBIX TpeboBaHm.

4.8.1.1. KonrponpHsle (HaasopHble) opradHbl TyabcKoM 06acTy OCYINeCTBIISIOT
OLlEHKYy COOMIOmEHMS KiVeHTamu OoOs3aTeNbHBIX TpeGOBaHMl € IIpPUMEHEHUEM
rOCYAApCTBEHHBIX MHOOPMALMOHHBIX PECypCcoB M CHUCTEM, fe3 B3aUMOIEUCTBUS C
KJIMEHTOM.
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4.8.1.2. KiyenTy posskHa 6bITh JOCTYNHA yudopMaLyst 0 HAIMYMKU MU OTCYTCTBUAM
B TOCyAapCTBeHHbIXx — WH(OPMALMOHHbLIX  pecypeax cpemeHMii, HeOOXOAMMBIX
KOHTPOJIBHBIM  (Hai30pHbIM) — OpraHam Tynbckoi obmacTn  AJis  TOATBEPKASHNA
COOTBETCTBIS KMeHTa 0693aTe/lbHbBIM TPeOOBaHMSAM.

4.8.1.3. Ha 6ase MepCOHAJIbHOTO MCYEDIBIBAIOILETO nepeyHs 0OA3aTe/IbHbIX
TpeboBaHMit KAMEHTY JOJLKEH OBITh [PesoCcTaB/IeH cepBuc NMPOPUIAKTUKM HapyIIeHWI
006s13aTebHBIX TPEOOBAHMMN, BK/TIOYAIOLIMIA:

1) KOHCY/IBTMPOBaHMe KIMEHTa [0 BOMpocam [IOATBEPKASHNS COOTBETCTBUS
0Bs3aTeNLHLIM TPeOOBAHMSIM,;

2) UHTEPaKTUBHOE OTOOpaXxeHue pPUCKOBOTO npoduns KIMEHTa B paspese
OCYILIECTRIAEMBIX UM BUOB HEATENHHOCTI, 06s3aTeIbHBIX TPeOOBaHMil, KOHTPOJIBHbIX
(Ha30pHbIX) OPraHoOB;

3) [pYMeHeHVe Mep CTUM Y/ pOoBats 106pOCOBECTHOCTH;

4) y/laJIeHHOE /IEKTPOHHO® B3aMMOJIEICTBIE 110 MHBIM BOIPOCaM COD/IOAEHNS
oB93aTeIbHBIX TpeBoBaHMi, B TOM uucie MHPOpMMUPOBaHMe KIIMEHTa 0 BOITPOCaM
cobmioaenys 06si3aTeIbHbIX TpeBoBaHuH, 060611eHe IPABONPUMEHUTeNBHON TPAKTHKK,
OB BIBICHNE TNPELOCTEPEKEHMIT, MPoBeeHye MPOPUIAKTIIECKIX BASUTOB MO BULEO-
KOH(epeHL-CBA3N.

4.8.1.4. ITpy BOSHMKHOBEHMN Y KJIMEHTa 0BS3aHHOCTH MPENCTABUTD B KOHTPO/IbHbIE
(nazzopHbie) opradbl TyIbCKOM 06IaCTH CBECHIS, TIO/ITBEPIKAAIOLIMe ero COOTBETCTBIE
obssaTenbubiM TpebOBaHMAM, WM CBeAeHWS, Heobxonumble s OIEHKM ero
NOBPOCOBECTHOCTM 1P OTIPefie/leHMM  KpUTepyeB  PHUCK4, CepBUCH  AOJDKHBI
[IpeyCMATPBATh C YIETOM JeCTBYIOLIMX HOPMATUBHBIX IPABOBBIX AKTOB YCTaHOBJIEHME
B aBTOMATM3MPOBAHHOM DEeXKuMe AOCTaTOUYHOro Cpoka Ha cbop ¥ TIOATOTOBKY
COOTBETCTBYIONIMX CBEIEHUIM MCXO/S U3 SKM3HEHHOI cuTyaluy u mpoduns KineHTa.

4.8.1.5. TIpu onpenesieHUy KpUTEPUEB PUCKA OLEHKA HOBPOCOBECTHOCTH KIMEHTA
[NOJ/UKHA TIPOBOAUTHCS KOHTPOJIBHBIMMU (HajgzopHBIMM) OpraHamy Ty/IbCKOM obslactu ¢
YY€TOM MePCOHA/IBHOIO KMEHTCKOIO ONbITa cobmofenust oba3aTeNbHBIX TPeOOBAHUIA.

4.8.1.6. Ins xaxkaoro odsA3aTebHOrO TpebOBaHNSI KIMEHTY C YUeTOM KI3HEHHON
cuTYyauuu ¥ Mpoduiist KIMeHTa 0/DKeH BBITH AOCTYIIEH KaK MUHMMYM OJMH TIOHSITHBIA U
peaNM3yeMblii aJrOPUTM AEHCTBUHA, BbIIO/IHEHHUE KOTOPOro NOMKHO TrapaHTHpPOBaTh
cobiIofenue  JaHHoro  0643aTesibHOro tpeGoBamus. OpuH  anrOpUTM  MOXKET
rapaHTHPOBaTh COGJIIONeH)e OfHOBPEMEHHO HECKOJIbKMX 06s13aTe/IbHBIX TPebOBaHMIA.
IGmenty JomkeH ObITh AOCTYNEH WHCTPYMEHTapyit TIOATBEDXAEHNS BbIOTHERMA
yKa3aHHbIX aJIrOPUTMOB.

5. [TokazaTeny KIMeHTOUEeHTPHIHOCTH

Onenxa creneny Buenpenus CraHpapTa OCYILECTB/ACTCH [TpoexTHBIM O(ucom
Tynbckoit obmacTv B COOTBETCTBUM C CHCTEeMOM IoKasaTe/ieil KIMeHTOLEeHTPUIHOCTH
(tabmvua 1).
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IlomoJiHUTeTbHbIe noKasaTesin, oTpaskaloIye mpoiecc BHEIPEeHWS
KIMEHTOIEHTPUUHOIO OAXOAa B rOCYJAPCTBEHHOM 1 MYHMIIMTIaJbHOM YTIPaB/IeHNH,
MOI'YT TaKKe OleHUBATHCS TTpoeKkTHBIM 0pKCOM Tyneckoit 06J1acTM Ha OCHOBE CHCTEMDI
oKasaTesieil B COOTBeTCTEMM C Tabmuen 2.

Hyske B Tabnuuax MpecTaBIeHbl LpefBapyTesHble 3HAUCHNT niokasaTesnei.
TLOCTIDKUMOCTb 3HAULHUM [1OKa3aTesesl 110 YPOBHSM KIMeHTOUEHTPHYHOCTH POBEPAETCS
B TIepBbI TOJ BHEAPEHUA Craggapra. [lo uToram mnpoBepku MOLYT OLITh BHECEHBI
U3MEHEHVS B [IEPeYHN U 3HAYeHUS roxasaTesneil KIMeHTOLeHTPUYHOCTA.
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